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AMENDMENT NO 6
TO CONTRACT
FA-03-15069-00
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
TENNCARE BUREAU
AND

Electronic Data Systems Corporation and EDS Information Service, L. L. C. ("EIS")

This Contract, by and between the State of Tennessee, Department of Finance and
Administration, Bureau of TennCare, hereinafter referred to as the State and Electronic Data
Systems Corporation and EDS Information Service, L.L.C. (“EIS”) hereinafter referred to as the
Contractor is hereby amended as follows:

1. Amend Section B of Contract by deleting it in its entirety and substituting with the
following:

B.

B.1

B.2

CONTRACT TERM:

Contract Term. This Contract shall be effective for the period commencing on
August 12, 2002, and ending on December 31, 2008. The State shall have no
obligation for services rendered by the Contractor which are not performed
within the specified period.

Term Extension. The State reserves the right to extend this Contract for an
additional six (6) months, provided that the State notifies the Contractor in
writing of its intention to do so at least one hundred eighty (180) days prior to the
contract expiration date. An extension of the term of this Contract will be
effected through an amendment to the Contract. If the extension of the Contract
necessitates additional funding beyond that which was included in the original
Contract, the increase in the State’s maximum liability will also be effected
through an amendment to the Contract and shall be based upon rates provided for
in the original contract.

2. Amend Section C.1.1 of the Contract by deleting it in its entirety and substituting
with the following:

In no event shall the maximum liability of the State under this Contract, and any
and all amendments thereto exceed One Hundred Thirteen Million Ninety-Five
Thousand One Hundred Fighteen Dollars and Thirty-Five Cents
($113,095,118.35) for professional services pursuant to this Contract (id.est.,
implementation Phase I, II and III, facilities manager services and maintenance
staffing). The Service Rates in Section C.3 shall constitute the entire
compensation due the Contractor for the service and all of the Contractor’s
obligations hereunder regardless of the difficulty, materials or equipment
required. The Services Rates include, but are not limited to, all applicable taxes,
fees, overheads, and all other direct and indirect costs incurred or to be incurred
by the Contractor.



The Contractor is not entitled to be paid the maximum liability for any period
under the Contract or any extensions of the Contract for work not requested by
the State. The maximum liability represents available funds for payment of the
Contractor and does not guarantee payment of any such funds to the Contractor
under this Contract unless the State requests work and the Contractor performs
said work. In which case, the Contractor shall be paid in accordance with the
Service Rates detailed in Section C.3. The State is under no obligation to request
work from the Contractor in any specific dollar amounts or to request any work
at all from the Contractor during any period of this Contract.

Amend Section C.3. of the Contract by deleting it in its entirety and substituting
with the following:

Payment Methodology- Pass-Through Cost Payments -The State shall reimburse
the Contractor for pass-through costs on the basis of actual cost. Pass-through
costs shall not include any overhead, administrative, or other fee or commission.
The Contractor shall invoice the State for a reimbursement of pass-through costs
on a monthly basis, in addition to the regular invoice for professional services
provided pursuant to this Contract. The monthly petition for reimbursement of
pass-through costs shall include substantiating documentation.

Professional Service Payments - The State shall compensate the Contractor based
on the Service Rates set forth herein for units of service authorized by the State
in a total amount not to exceed the Contract Maximum Liability established in
Section C.1.

Hardware and software maintenance payments — The State may request the
contractor purchase licenses or maintenance for hardware and software for the
TCMIS. The State shall reimburse the Contractor for hardware and software
products and maintenance purchased by request of the State based on the actual
cost plus an administrative fee in the amount of twenty-one percent (21%) of the
actual cost. The Contractor shall petition the State for a reimbursement of
maintenance costs on a monthly basis, in addition to the regular invoice for
professional services provided pursuant to this Contract, and any and all
amendments thereto. The monthly petition for reimbursement of maintenance
costs shall include substantiating documentation.

TCMIS Replacement Design, Development, and Implementation compensation
shall be based on the Milestone payments for each component of DDI Phase I,
Phase II, and Phase III as detailed below for units of service authorized by the
State. The Contractor shall submit monthly invoices, in form and substance
agreed to with the State with reasonable supporting documentation necessary to
verify the accuracy of the invoice, prior to any payment. Such invoices shall be
submitted for project milestones for the amount stipulated, provided, however,
that payment by the State to the Contractor does not indicate approval of such
milestones, which may only be evidenced by a signed State approval letter for
each deliverable. In the event that the milestone is never approved by the State
because the Contractor failed to perform its obligations under this Contract, or



any and all amendments thereto, the State does not waive any rights provided

herein.

ey
DDI PHASE I:
2)3e°/sologfn tlllfeigr(:;g(fiftl;?azllsf?)r DDI milestone payments) $595,578.10
ge"/soi%? tll)lgagsreemd total for DDI milestone payments) $595,578.10
82/1: iot; }tlhcc:igrzrfc? ?ostZI for DDI milestone payments) $171,864.28
?3?’/?(1))1f ?}Illec;:zfitigid for DDI milestone payments) $509,338.39
211‘:/1: l(ffl'l:ﬁ:tgart;gg total for DDI milestone payments) $764,007.59

DDI PHASE II:

Design Kick-off Phase
(7% of the grand total for DDI milestone payments)

$1,379,410.48

Design Phase
(21% of the grand total for DDI milestone payments)

$4,057,067.41

Construction Phase
(12% of the grand total for DDI milestone payments)

$2,286,763.25

Acceptance Testing
(12% of the grand total for DDI milestone payments)

$2,286,763.25

gl(l)g/te:fl‘ etlliza;ggd total for DDI milestone payments) $3,811,272.09
DDI PHASE II1

Design Phase 2% $233,226.67

Construction Phase 1% $ 131,458.05

Acceptance Phase 1% $131,458.05

Implementation Phase 2% $219,096.58

TCMIS CERTIFICATION:

TCMIS Certification for DDI Phase I, DDI Phase 11
and Phase III (10% of the grand total for DDI milestone
payments)

$1,974,988.58

GRAND TOTAL OF ALL DDI MILESTONE
PAYMENTS:

$19,147,870.87

Facilities Manager Services compensation shall be based on the Payment
Amounts detailed below for units of service authorized by the State. The



Contractor shall submit monthly invoices, in form and substance acceptable to
the State with all of the necessary supporting documentation, prior to any
payment. Said monthly invoices shall be in an amount equal to the maximum
amount per period, detailed below, divided by the number of calendar months in
the subject period (the divisor shall be twelve (12) after the first period of
service).

If, for any reason, the Contractor does not fully meet the operational start date for
the functionalities, as described in this Contract as amended by Amendment No.
2 and/or Amendment No. 3, for the Replacement TCMIS phases, and a contract
amendment delaying this date or start-up of a portion of the processing
requirements listed has not been approved or such delay is not otherwise
excused, then the Contractor shall be liable for the reasonable excess costs
incurred by the State to continue current operations as compared to the
anticipated costs of operating the Replacement TCMIS.

PERIOD OF FACILITIES MANAGER SERVICE MAXIMUM
AMOUNT PER
PERIOD
Facilities Manager Services (contract section A.5)
start through 6/30/2003 $123,333.34
Facilities Manager Services (contract section A.5)
7/1/2003—11/30/2003 $433,333.33

Facilities Manager Services (contract section A.5)

12/1/2003—6/30/2004 $6,753,297.78

Facilities Manager Services (contract section A.5)

7/1/2004—6/30/2005 § 11,086,848.00

Facilities Manager Services (contract section A.5)

7/1/2005—6/30/2006 $10,916,409.00

Facilities Manager Services (contract section A.5)

7/1/2006—6/30/2007 $10,812,801.00

Facilities Manager Services (contract section A.5)

7/1/2007—6/30/2008 $9,826,047.90

Facilities Manager Services (contract section A.5)

7/1/2008—12/31/2008 $5,158,675.15

Facilities Manager Services (contract section A.5)

1/1/2009—6/30/2009 (Option Period) $5,158,675.15




Medical Eligibility (ME) Services (as described in Attachment B) compensation
shall be based on Payment Amounts detailed below (Medical Eligibility
Processing) for units of service authorized by the State. The Contractor shall
submit monthly invoices, in form and substance acceptable to the State with all
of the necessary supporting documentation, prior to any payment. Said monthly
invoices shall be in an amount equal to the maximum amount per period detailed
below divided by the number of calendar months in the subject period (the
divisor shall be twelve (12) after the first period of service). This payment
schedule will end December 31, 2006.

MEDICAL ELIGIBILITY PROCESSING MAXIMUM AMOUNT
PER PERIOD
ME Services 7/1/2004 — 6/30/2005 $ 1,415,499.00
ME Services 7/1/2005 — 6/30/2006 $ 1,489,362.00
ME Services 7/1/2006 — 12/31/2006 $ 787,124.00

Beginning January 1, 2007, Medical Eligibility (ME) Services compensation
shall be based on a unit price detailed below (Medical Eligibility Processing) for
units of service authorized by the State and shall include any costs associated
with microfilm processing. The microfilm costs shall be a pass-through cost as
evidenced by vendor invoices. The Contractor shall submit monthly invoices, in
form and substance agreed to with the State with reasonable supporting
documentation necessary to verify the accuracy of the invoice, prior to any
payment. Said monthly invoices shall be in an amount equal to the number of
units processed multiplied by the per unit charge. Should any material changes
to the packet or processing requirements arise due to changes in the Bureau’s
policy or program, the State and the Contractor, by mutual agreement, will
propose an amendment to this Contract.

Each packet has an individual Internal Control Number (ICN) which is an eleven
digit number (YJJJMBBBSSS), consisting of one digit for the year (Y), three
digits for the Julian date of receipt (J1J), one digit for the media code (M), three
digits for the batch number (BBB), and three digits for the sequence number
(SSS). An individual enrollee may have multiple packets. A unit is a packet
with a unique ICN. The Contractor shall maintain copies of the packets.

PERIOD OF ME PACKET TRANSACTIONS FIXED FEE PER
TRANSACTION

ME Packet Transactions 1/1/2007 — 6/30/2007 $16.00

ME Packet Transactions 7/1/2007 — 6/30/2008 $16.00

ME Packet Transactions 7/1//2008 — 12/31/2008 $16.00

ME Packet Transactions 1/1/2009 — 6/30/2009 $16.00

(Option Period)




MCO Address Change Services (as described in Attachment B) compensation
shall be based on a unit price detailed below (MCO Address Change
Transactions) for units of service authorized by the State. One unit of service is
defined as one request to change a recipient address. The Contractor shall submit
monthly invoices, in form and substance agreed to with the State with reasonable
supporting documentation necessary to verify the accuracy of the invoice, prior
to any payment. Said monthly invoices shall be in an amount equal to the
number of units processed multiplied by the per unit charge. Should any material
changes to the MCO Address Change processing requirements arise due to
changes in the Bureau’s policy or program, the State and the Contractor, by
mutual agreement, will propose an amendment to this Contract.

The Contractor shall process the MCO Address Change within five (5) business
days of receipt.

PERIOD OF MCO ADDRESS CHANGE FIXED FEE PER
TRANSACTIONS TRANSACTION

MCO Address Change Transactions $1.34
1/1/2007 — 6/30/2007
MCO Address Change Transactions $1.36
7/1/2007 — 6/30/2008
MCO Address Change Transactions $1.43
7/1/2008 — 12/31/2008
MCO Address Change Transactions $1.43
1/1/2009 — 6/30/2009 (Option Period)

Undeliverable Correspondence Services (as described in Attachment B)
compensation shall be based on a unit price detailed below (Undeliverable
Transactions) for units of service authorized by the State. The Contractor shall
submit monthly invoices, in form and substance agreed to with the State with
reasonable supporting documentation necessary to verify the accuracy of the
invoice, prior to any payment. Said monthly invoices shall be in an amount equal
to the number of units processed multiplied by the per unit charge. Should any
material changes to the Undeliverable processing requirements arise due to
changes in the Bureau’s policy or program, the State and the Contractor, by

mutual agreement, will propose an amendment to this Contract.

PERIOD OF UNDELIVERABLE FIXED FEE PER
TRANSACTIONS TRANSACTION

Undeliverable Transactions $0.63
1/1/2007 — 6/30/2007
Undeliverable Transactions $0.65
7/1/2007 — 6/30/2008
Undeliverable Transactions $0.68
7/1/2008 — 12/31/2008
Undeliverable Transactions $0.68
1/1/2009 — 6/30/2009 (Option Period)




Modifications and Enhancement Staffing compensation shall be based on the
Payment Rates detailed below for units of service authorized by the State. The
State shall compensate the Contractor for Change Order (Project Change
Request) work based on the hourly rates below, subject to the total amount for
each change request not to exceed the written estimate agreed upon by the State
and the Contractor. The Contractor shall submit invoices no more often than
monthly for completed work, in form and substance acceptable to the State with
all of the necessary supporting documentation, prior to any payment. Such
invoices shall, at a minimum, include the name of each individual, the
individual’s job title, the number of hours worked during the period, the
applicable Payment Rate, the total compensation requested for the individual, and
the total amount due the Contractor for the period requested.

All Systems/Project Change Requests submitted for implementation and approval
must include timeframes, FTE hours, and any other needed resources which have
been mutually agreed upon by the State and the Contractor. The Contractor is
required to have State approval prior to beginning any work on a change request.
Should the State or the Contractor determine that any changes in hours, resources
or timeframes are needed; an amended change request must be submitted to the
State for approval prior to the beginning of any new work, resources or
timeframes being utilized.

The State shall continue to monitor the ongoing hourly cost of the System/Project
Change Requests and will determine the appropriate number of FTEs needed to
convert this function from an hourly to FTEs. Should it become apparent that it
would be in the best interest of the State for the Contractor to add full-time staff
for this function, the State and the Contractor, by mutual agreement, will
negotiate an Amendment to this Contract.

Travel: The Contractor shall not be compensated for travel time to the primary
location of service provision. However, the State agrees to reimburse the Project
Manager for travel expenses relating to special projects as defined by the State
and necessary to implement changes to the TennCare program regarding
enrollment, eligibility, benefits or any other changes required by federal or state
law, regulation or policy or by federal or state court order and as approved by the
State. Compensation for travel expenses shall be in accordance with C.4 of this
Contract, and any and all amendments thereto.

MODIFICATION ENHANCEMENT HOURLY RATE
LABOR CATEGORY Start— | 7/1/2003 -| 7/1/2004 —| 7/1/2005—| 7/1/2006 — | 1/1/2007 —| 7/1/2007 —
6/30/2003 | 6/30/2004 | 6/30/2005 | 6/30/2006 | 12/31/2006] 6/30/2007 | 6/30/2008
Senior Systens Analyst (10+ years) $87.28 | $89.37 | $9L52 | $9372 | $9597 | NA NA
Systems Analyst (1-9 years) $84.63 | $86.66 $88.74 $90.87 $93.05 NA NA
Programmer Analyst ITI (5 + years) $69.75 | S7142 | $73.14 | $748 | $7669 | NA NA
Programmer Analyst I (24 years) $65.00 | $66.56 | $68.16 | $69.79 $71.47 NA NA
Programmer Analyst I (0-1 years) $57.50 | $58.88 $60.29 $61.74 $63.22 NA NA
Documentation Specialist $43.60 | $44.71 $45.78 $46.88 $48.00 NA NA
Project Manager NA NA | $14484 | $I5081 | SIS815 | NA NA
General Support Clerk NA NA $33.63 $34.43 $35.26 NA NA




Systems Increased Staff compensation shall be based on the Payment Amounts
detailed below (Systems Increased Staff Costs) for units of service authorized by
the State. The Contractor shall submit monthly invoices, in form and substance
acceptable to the State with all reasonable supporting documentation necessary to
verify the accuracy of the invoice, prior to any payment. Said monthly invoices
shall be in an amount equal to the maximum amount per period detailed in the
Systems Increased Staff below, multiplied by the percentage of the total contract
period hours provided during the month as detailed in Section B.8.2 of the

Contract.

PERIOD OF SYSTEMS INCREASED STAFF | MAXIMUM AMOUNT PER
COSTS PERIOD

Systems Team Support $ 3,374,800

1/1/2007 — 6/30/2007

Systems Team Support $ 6,506,800

7/1/2007 — 6/30/2008

Systems Team Support $ 3,416,400

7/1/2008 — 12/31/2008

Systems Team Support $ 3,416,400

1/1/2009 — 6/30/2009 — Open Period

The State shall require retention of payment in the amount equal to fifteen
percent (15%) of each monthly System Increased Staff invoice. This retention of
payment shall be held until the satisfaction of quarterly deliverable objective(s),
with new funds accruing for each set of quarterly deliverable(s). Each quarter
will accrue a separate set of funds to be associated with a separate set of
objective(s). Within forty-five (45) days in advance of each fiscal quarter, the
State and the Contractor shall meet and mutually agree upon the primary
deliverable(s), and the incentives for the next quarter, or any future quarter, to
receive release on that quarter’s retained payment. These pimary deliverable(s)
and objective(s) will be reviewed for completion based upon the attained delivery
date. The primary deliverable(s) shall be tied to work being performed on
projects prioritized by the State, and when set, reviewed as achievable based on
existing and future project workload. Once set, these metrics and primary
deliverable(s) shall be documented by control letter and cannot be changed
without mutual agreement.

In addition, the State and the Contractor shall meet monthly to review the status
towards fulfillment of the primary objective(s) and to mutually agree upon
secondary deliverable(s) to be delivered within the quarter. No secondary
deliverable(s) shall be assigned beyond day sixty (60) of the current quarter.
When being set, consideration shall be given to the current work effort associated
with the primary deliverable(s) and other assigned priority systems work. These
secondary deliverable(s) objective(s) shall be reviewed for completion based
upon the attained delivery date.

The fifteen percent (15%) retained funds shall be allocated amongst the
deliverables at the joint meetings. Of the retained amount, a minimum of eighty



percent (80%) shall be allocated to the primary deliverable(s) identified in the
quarterly meeting. The remaining twenty percent (20%) shall be held and
allocated through the meetings regarding secondary deliverables. If no
secondary deleiverables are identified, the twenty percent (20%) of the retained
funds will be released and not reallocated to the primary deliverables. The
retained funds, and any incentive funds, will be released upon submission of the
deliverables, marked as priority, secondary, during the quarterly or monthly
meeting. Retained funds shall not be held due to any failure or delay that is
related directly or indirectly to any State (including its agents and contractors)
action or omission or State (including its agents and contractors) failure to meet
its responsibilities, or any change in previously agreed upon deliverables.

Should there be no mutually agreed upon primary deliverable(s) for the fiscal
quarter, then one half (1/2) of the quarterly withheld shall be satisfied through the
secondary deliverable(s). The remaining one half (1/2) will be held until both
parties work in good faith to come to agreement on objectives, deliverables and
scope.

If the Contractor fails to meet the previously mutually agreed upon deliverables,
the State may retain a portion of the withheld funds based upon the following
schedule:

Calendar Days Late in Completing an Objective % Forfeited
4 — 10 days 10%
11 —20 days 20%
21 — 30 days 30%
31 —45 days 40%
46 — 60 days 75%
61 + days 100%

The State may choose to release forfeited funds for the completion of prior
quarter deliverables or the completion of current quarter deliverables.

National Provider Identifier (NPI) System Enhancements compensation shall
be based on the Payment Amounts detailed below (NPI System Enhancement
Costs) for units of servie authorized by the State. The Contractor shall submit
monthly invoices, in form and substance agreed to by the State with reasonable
supporting documentation necessary to verify the accuracy of the invoice, prior
to any payment. Said monthly invoices shall be in an amount equal to the
maximum amount per period detailed below divided by the number of calendar
months in the subject period (the divisor shall be twelve (12) after the first period
of service).

PERIOD OF NPI SYSTEM ENHANCEMENT MAXIMUM AMOUNT
PER PERIOD
NPI Systems Enhancement 1/1/2007 — 6/30/2007 $ 2,500,000
NPI Systems Enhancement 7/1/2007 — 12/31/2007 $ 2,500,000




The State shall require retention of payment in the amount equal to fifteen
percent (15%) of each monthly NPI invoice. This retention of payment shall be
held until the satisfaction of quarterly deliverable objective(s), with new funds
accruing for each set of quarterly deliverable(s). Each quarter shall accrue a
separate set of funds to be associated with a separate set of objective(s). Within
forty-fiive (45) days of the beginning of each fiscal quarter, the State and the
Contractor shall meet and mutually agree upon the deliverable(s) and the
incentives for the next quarter, or any future quarter, to receive release on that
quarter’s retained payment. These deliverable(s) objective(s) shall be reviewed
for completion based upon the attained delivery date. The deliverable(s) will be
tied to work being performed on projects prioritized by the State, and when set,
reviewed as achievable based on existing and future project workload. Once set,
these metrics and deliverable(s) can not be changed without mutual agreement.

The fifteen percent (15%) retained funds shall be allocated amongst the
deliverables at the joint meetings. Should there be no mutually agreed upon
primary deliverable(s) for the fiscal quarter, the retained funds shall be released.
The retained, and any incentive, funds, shall be released upon submission of the
deliverable(s). Retained funds shall not beheld due to any failure or delay that is
related directly or indirectly to any State (including its agents or other
contractors) action or omission or State (including its agents or other contractors)
failure to meet its responsibilities, or any change in previously agreed-upon
deliverables.

If the Contractor failes to meet the previously mutually agreed-upon deliverables,
the State may retain a portion of the withheld funds based upon the following
schedule:

Calendar Days Late in Completing an Objective % Forfeited
4 — 10 days 10%
11 —20 days 20%
21 —30 days 30%
31 —45 days 40%
46 — 60 days 75%
61 + days 100%

The State may choose to release forfeited funds for the completion of prior
quarter deliverables or the completion of current quarter deliverables.

Production Servers Support (as described in Attachment B) compensation shall
be based on the Payment Amounts detailed below (Production Server Support
Costs) for units of service authorized by the State. The Contractor shall submit
monthly invoices, in form and substance agreed to with the State with reasonable
supporting documentation necessary to verify the accuracy of the invoice, prior
to any payment. Said monthly invoices shall be in an amount equal to the
maximum amount per period detailed below divided by the number of calendar
months in the subject period (the divisor shall be twelve (12) after the first period
of service).

10



Pursuant to Section E.5 of the Contract, the State may, at its convenience and
without cause, exercise a partial takeover of any service which the Contractor is
obligated to perform under this Contract, and any and all amendments thereto.
The Contractor shall be given at least thirty (30) days prior written notice and the
date of the said assumption and the State shall be responsible for the Contractors
reasonable costs in discontinuing and transferring those functions to the State.

PERIOD OF PRODUCTION SERVER SUPPORT MAXIMUM
COST AMOUNT PER

PERIOD
Production Server Support 7/1/2004 - 6/30/2005 $ 219,255
Production Server Support 7/1/2005 - 6/30/2006 $232,316
Production Server Support 7/1/2006 - 6/30/2007 $ 246,161
Production Server Support 7/1/2007 - 6/30/2008 $ 218,537
Production Server Support 7/1/2008 — 12/31/2008 $114,732
Production Server Support 1/1/2009 — 6/30/2009 $114,732

(Option Period)

Non Production Servers Support (as described in Attachment B) compensation
shall be based on the Payment Amounts detailed below (Non Production Server
Support Costs) for units of service authorized by the State. The Contractor shall
submit monthly invoices, in form and substance agreed to with the State with
reasonable supporting documentation necessary to verify the accuracy of the
invoice, prior to any payment. Said monthly invoices shall be in an amount equal
to the maximum amount per period detailed below divided by the number of
calendar months in the subject period (the divisor shall be twelve (12) after the

first period of service).

PERIOD OF NON PRODUCTION SERVER MAXIMUM
SUPPORT COST AMOUNT PER

PERIOD
Non Production Server Support 7/1/2004- 6/30/2005 $ 387,647
Non Production Server Support 7/1/2005—6/30/2006 $ 410,755
Non Production Server Support 7/1/2006—6/30/2007 $ 435,250
Non Production Server Support 7/1/2007—6/30/2008 $ 450,135
Non Production Server Support 7/1/2008—12/31/2008 $ 236,321
Non Production Server Support 1/1/2009—6/30/2009 $ 236,321
(Option Period)
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Suspense Processing Services (as described in Attachment B) compensation
shall be based on Payment Amounts detailed below (Suspense Processing Costs)
for units of service authorized by the State. The Contractor shall submit monthly
invoices, in form and substance agreed to with the State with all necessary
supporting documentation, prior to any payment. Said monthly invoices shall be
in an amount equal to the maximum amount per period detailed below divided by
the number of calendar months in the subject period (the divisor shall be twelve
(12) after the first period of service).

PERIOD OF SUSPENSE TRANSACTIONS MAXIMUM
AMOUNT PER
PERIOD
Suspense Transactions 1/1/2007 — 6/30/2007 $ 177,600
Suspense Transactions 7/1/2007 — 6/30/2008 $ 400,800
Suspense Transactions 7/1/2008 — 12/31/2008 $ 184,800
Suspense Transactions 1/1/2009 — 6/30/2009 — $ 184,800

(Option Period)

Customer Service Support (as described in Attachment B) compensation shall
be based on the Payment Amounts detailed below (Customer Service Support
Costs) for units of service authorized by the State. The Contractor shall submit
monthly invoices, in form and substance agreed to with the State with reasonable
supporting documentation necessary to verify the accuracy of the invoice, prior
to any payment. Said monthly invoices shall be in an amount equal to the
maximum amount per period detailed below divided by the number of calendar
months in the subject period (the divisor shall be twelve (12) after the first period
of service).

PERIOD OF CUSTOMER SERVICE SUPPORT MAXIMUM
COST AMOUNT PER
PERIOD
Customer Service Support 1/1/2007 — 6/30/2007 $ 166,200
Customer Service Support 7/1/2007—6/30/2008 $ 349,200
Customer Service Support 7/1/2008—12/30/2008 $ 183,330
Customer Service Support 1/1/2009 — 6/30/2009 $ 183,330

(Option Period)

Third Party Liability Processing (as described in Attachment B) compensation
shall be based on the Payment Amounts detailed below (Third Party Liability
Processing Support Costs) for units of service authorized by the State. The
Contractor shall submit monthly invoices, in form and substance agreed to with
the State with reasonable supporting documentation necessary to verify the
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accuracy of the invoice, prior to any payment. Said monthly invoices shall be in
an amount equal to the maximum amount per period detailed below divided by
the number of calendar months in the subject period (the divisor shall be twelve

(12) after the first period of service).

PERIOD OF TPL PROCESSING SUPPORT COST MAXIMUM
AMOUNT PER

PERIOD
TPL Processing Support 1/1/2007—6/30/2007 $ 404,000
TPL Processing Support 7/1/2007—6/30/2008 $ 848,000
TPL Processing Support 7/1/2008 — 12/31/2008 $ 445, 416
TPL Processing Support 1/1/2009—6/30/2009 $ 445,416
(Option Period)

Special Projects Staffing (as described in Attachment B) compensation shall be
based on the Payment Rates detailed below for units of service authorized by the
State. The State shall compensate the Contractor for Project work based on the
hourly rates below. The Contractor shall submit monthly invoices, in form and
substance agreed to with the State with reasonable supporting documentation
necessary to verify the accuracy of the invoice, prior to any payment. Such
invoices shall, at a minimum, include the name of each individual, the
individual's job title, the number of hours worked during the period, the
applicable Payment Rate, the total compensation requested for the individual, and
the total amount due the Contractor for the period invoiced.

Travel: The Contractor shall not be compensated for travel time to the primary location
of service provision. However, the State agrees to reimburse the Contractor for travel
expenses relating to Special Projects as defined by the State and necessary to implement
changes to the TennCare program regarding enrollment, eligibility, benefits or any other
changes required by federal or state law, regulation or policy of by federal or state court
order. Compensation for travel expenses shall be in accordance with C.4 of the Contract,
and any and all amendments thereto. The State shall compensate the Contractor for
Project travel based on the current state travel guidelines. The Contractor shall submit
monthly invoices, in form and substance agreed to with the State with reasonable
supporting documentation necessary to verify the accuracy of the invoice, prior to any
payment. Such invoices shall, at a minimum, include the name of each individual, the
date of the expense, the nature of the expense and the total amount due the Contractor for
the period invoiced.

13



Category LABOR HOURLY RATE
JOB 7/1/2006- | 1/1/2007- | 7/1/2007- | 7/1/2008- | 1/1/2009-
CODE | 12/31/2006 | 6/30/2007 | 6/30/2008 | 12/31/2008 | 6/30/2009
Information Specialist 34210 NA $104.89 [ $108.03 $111.27 | $111.27
Information Analyst 34200 NA $87.56 $90.19 $92.90 $92.90
Information Associate 34330 NA $74.19 $76.42 $78.71 $78.71
Business Services Analyst - Senior 34580 NA $104.89 [ $108.03 $111.27 $111.27
Business Services Analyst - Advanced 34570 NA $87.56 $90.19 $92.90 $92.90
Business Services Analyst 34560 NA $74.19 $76.42 $78.71 $78.71
Technical Delivery Team Manager 122210 NA $116.70 | $120.20 | $123.81 $123.81
Project Manager 12620 NA $155.33 $159.99 $164.79 $164.79
Project Analyst - Senior 34830 NA $130.09 $133.99 $138.01 $138.01
Project Analyst - Advanced 34820 NA $115.13 [ $118.59 $122.15 $122.15
Project Analyst 34810 NA $90.41 $93.13 $95.92 $95.92
Data Base Administrator 31620 NA $104.89 $108.03 $111.27 $111.27
Data Base Associate 50860 NA $60.86 $62.69 $64.57 $64.57
Infrastructure Specialist Senior 34280 NA $126.17 $129.96 $133.86 $133.86
Systems Administrator - Advanced 34070 NA $108.99 | $112.26 $115.63 $115.63
Systems Administrator 34060 NA $75.35 $77.61 $79.94 $79.94
Systems Administrator - Associate 50810 NA $60.86 $62.69 $64.58 $64.58
Computer Operator 50020 NA $48.52 $49.97 $51.47 $51.47
QA Specialist - Advanced 33200 NA $99.64 $102.63 $105.71 $105.71
QA Specialist 33120 NA $81.11 $83.54 $86.05 $86.05
Technical Writer 30630 NA $62.53 $64.40 $66.33 $66.33
Specialized Support Clerk 70990 NA $48.52 $49.97 $51.47 $51.47
General Support Clerk 70970 NA $35.26 $36.32 $37.41 $37.41

Excess Operations Transactions (further defined in Section A.7 of this
Contract) compensation shall be based on the Payment Amounts detailed below
for any transaction units in excess of the contracted thresholds, as authorized by
the State. Each threshold will be treated independently with no compensation or
deduction for volumes that fall below the threshold. The Contractor shall submit
invoices no more often than quarterly (invoices for excess ballots shall be
submitted annually), in form and substance agreed to with the State with
reasonable supporting documentation necessary to verify the accuracy of the
invoice, prior to any payment. Such invoices shall be submitted for completed

units of service for the amount stipulated.

FIXED FEE PER TRANSACTION Option
Period

Start- | 7/1/2003- | 7/1/2004- | 7/1/2005- | 7/1/2006- | 1/1/2007- | 7/1/2007-] 7/1/2008- | 1/1/2009-

TRANSACHION TYPE | ¢/30/2003 | 6/30/2004 | 6/30/2005 | 6/30/2006 | 12/31/2006 | 6/30/2007 | 6/30/2008 | 12/31/2008 | 6/30/2009-
Claim Transactions $0.61 $0.65 $0.68 $0.72 $0.76 $0.79 $0.79 $0.83 $0.83
Encounter Transactions $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Letters $0.22 $0.23 $0.24 $0.25 $0.26 $0.27 $0.27 $0.28 $0.28
Daniels Letters $0.12 $0.13 $0.13 $0.14 $0.14 $0.15 $0.15 $0.16 $0.16
Premium Statements/Bills $0.15 $0.16 $0.17 $0.17 $0.18 $0.19 $0.19 $0.20 $0.20
Suspense Transactions NA NA NA NA NA $0.84 $0.95 $0.88 $0.88
Ballots $0.07 $0.07 $0.07 $0.08 $0.08 $0.09 $0.09 $0.09 $0.09
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5.

4.

Amend Section E.2 of the Contract by deleting and substituting the Parties’

contact information as follows:

The State:

Commissioner, Bureau of TennCare
Department of Finance and Administration
Brent Antony

Chief Information Officer

310 Great Circle Road

Nashville, TN 37229

Telephone Number (615) 507-6339
Facsimile Number (615) 253-5995

The Contractor

Electronic Data Systems Corporation
David Mills

Client Delivery Executive

310 Great Circle Road

Nashville, TN 37229

Telephone Number (615) 507-6125
Facsimile Number (615) 741-0125

Add Section E.36 to Section E of the Contract to read as follows:

E.36

Verification of Information

The Parties acknowledge that the Contractor has not had the opportunity to
independently verify the information provided by the State with respect to the
project. As a result, during the period of time beginning on the Effective Date
and ending ninety (90) days thereafter, the Contractor and the State shall
cooperate with each other, and the State shall provide to the Contractor such
documents, reports and other information as reasonably necessary or desirable in
order for the Parties to verify the accuracy of the information provided to the
Contractor and such other matters as the Contractor and the State mutually agree.
If, as a result of such due diligence, the Contractor determines that any of the
information furnished by the State to the Contractor in connection with this
Contract, or any and all amendments thereto, is inaccurate or incomplete in any
material respect and it affects the services, costs, or timelines, the Contractor
shall give the State written notice thereof, and the Contractor and the State shall
review and utilize the current change process to remediate any required changes.

Amend Section B.7.2.k.4 of Attachment B by deleting it in its entirety and
substituting with the following:

4. Perform the majority of the Replacement TCMIS operations activities
and a balanced mixture of the systems maintenance/modifications on-site
at the Bureau of TennCare’s Nashville facility during the operational
period.

Amend Section B.7.2.s of Attachment B by deleting it in its entirety and substituting
with the following:
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Medical Eligibility Processing

L.

3.

Inbound ME packet operational processing — Activities are limited to opening,
sorting, batching, microfilming, data entry, filing, storing and retrieving packets.

Retrieve ME Packets from the post office twice daily
Sort ME Packets from any other mail

Open the packets with an opening machine

Deliver packets to the specialize ME processing clerks
Remove packets from the envelopes

Prepare batches for microfilming including creation of batch sheets and
validating packet completeness

Microfilm packets

Research packets and enter the data into the system

Forward incomplete packets to Bureau

Prepare packets and deliver to the Bureau

Key disposition of packets return from the Bureau into the system

Track undeliverable ME packets and mail again if a new address is available.

If no other address is available to resend the packet, it is then to be forwarded
to DHS

Internal ME packet operational processing — Activities include researching,
copying, filing, and other activities as directed by the State.

a.

File packets according to operational procedures which include segmenting by
type, date received, completeness, and other specific criteria as defined by the
State

Respond to requests from the State for copies of specific packets

Perform research into the status of packets as directed by the State which may
include utilizing the system, searching physical files, and searching microfilm

ME Packet Processing Performance Standard

The Contractor shall complete processing of all Medical Eligibility (ME) Packets
within a maximum of three (3) business days of receipt. The amount of time a
packet awaits action by the State is to be excluded from the three (3) business day
turn-around requirement.
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Upon notice of a deficiency by the State, the Contractor shall propose a Corrective
Action Plan (CAP) to remedy said deficiency. If the Contractor fails to complete
the mutually agreed upon CAP, liquidated damages may be assessed at a rate of
25% of the current price per ME Packet for each receipt that remains incomplete on
the 4th business day up to a maximum of five hundred dollars ($500) per month.

Amend Section B.7.2.t of Attachment B by deleting it in its entirety and substituting
with the following:

Production Server Support

1. The Contractor will provide two (2) FTE’s to support the Production Windows
Dell servers located outside of the OIR data center. This includes the RRI
servers located at 310 Great Circle Drive, and the Nice server at the Tennessee
Prison for Women. In addition, this includes support for the Kodak Scanstations
at 310 Great Circle Road, except for the PC hardware and PC OS.

2. The Contractor shall not be responsible for any hardware, software, support tools,
or hardware maintenance agreement costs for any of the servers.

3. The Contractor shall be responsible for the following specific activities:

a.

Hardware operations and system administration of RRI, Nice, Siebel T-
Servers, AEM and AVRS intervoice servers, including maintaining the
operating systems, hardware and software patch levels.

Manage backup of the production servers at 310 Great Circle Road
included in the IM implementation footprint servers and coordinate
offsite storage.

Manage restore of data from backup when necessary.

Management of data storage at 310 Great Circle Road.

Respond to NOSC alarms/alerts for all identified servers.

Support in the form of man-time for Hot Site Disaster Recovery testing
for operating environment - HW/SW.

Support in the form of man time for Scanners and Interfaces hardware to
scan stations.

Management of the connectivity to integrate the activities of the servers
where required for operations.

Amend Section B.7.2.u of Attachment B by deleting it in its entirety and substituting
with the following:

Non-Production Server Support:
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I. The Contractor shall provide three point two (3.2) FTE’s to support the Non-
Production TCMIS environments for Development, Training and Test/UAT
servers located outside of the OIR data center. This includes all the Sun and Dell
servers located at 310 Great Circle Road.

2. The Contractor shall not be responsible for any hardware, software, utilities,
support tools, or hardware maintenance agreement costs for any of the servers.

3. The Contractor shall be responsible for the following specific activities:

a. First line support for all hardware operations and system administration
of the non-production Sun and Dell servers, including maintaining the
operating systems, hardware, software patch levels, and antivirus
protection levels. This includes support for related network switches as
listed in Attachment L.

b. Manage backup of the non-production servers at 310 Great Circle Road
and coordinate offsite storage.

c. Manage restore of data from backup when necessary.

d. Management of data storage at 310 Great Circle Road.

e. Respond to NOSC alarms/alerts for all identified servers.

f. Support Hot Site Disaster Recovery testing for operating environment -
HW/SW.

g. Management of the connectivity to integrate the activities of the servers

where required for operations.

h. Provide support for the infrastructure database of all TCMIS assets and
support contact information for the OIR Help Desk and Data Center.

4. Nonproduction and Production Servers are listed in Attachment L. Movement of
any of the Servers to a different location will not affect the terms of this Section
of the Contract, or any and all amendments thereto. The Contractor shall prepare
the supported Servers for moving to any new TennCare building location and
reinstalling the Servers in the new location. The State and the Contractor shall
negotiate the terms of the Server support should there be a significant increase or
reduction in the number of Servers supported.

10. Add Section B.7.2.v to Attachment B to read as follows:
Suspense Processing Support:

1. The Contractor shall provide One (1) full-time Claims Manager to support
processing of all proposed suspense processing.
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The Contractor shall provide five (5) full-time Specialized support Clerks to
perfomr the suspense resolution activities. Suspense resolution activities include
accessing the pending claims file, selecting the pending claim to be resolved,
reviewing all claim images associated with the pending claim to check for keying
errors and following the approved procedures for resolving the edits set on the
claim record until the claim is in an adjudicated status. This staff shall support
the resolution of 8,100 claims per week. In the even that policy changes or other
external factors cause an increase in the weekly suspense volumes, the excess
volume shall be invoiced by the Contractor by the quarterly Excess Operations
Transactions under the Transaction Type of Suspense Transactions.

The Contractor shall be responsible for the following specific start up activities
during the initial implementation period (the three (3) months following the
execution of Amendment Six):

a. Develop a comprehensive Claims Adjudication Manual for approval by
the State.
b. Establish appropriate State review, approval and sign-off procedures for

the Claims Adjudication Manual to ensure procedures meet the intent of
Bureau of TennCare policy.

c. Establish preliminary production standards which will be adjusted as
experience is gained and standards are validated.

d. Identify and hire staff based on ongoing suspense level projections of
8,100 suspended claims per week.

e. Develop training for the staff to include plans for cross-training
resolution staff in all edits and audits.

f. Establish facility and infrastructure requirements to accommodate a
centralized organization for resolution of claims.

g. Develop reporting of claims processing metrics for monthly status
reporting to the Bureau Business Owner.

The Contractor shall be responsible for the following specific ongoing activities
during the operations period (October 2006 through end of extension year):

a. Serve as liaison in managing claims adjudication with the Bureau’s
Business Unit responsible for claims processing, the Contractor’s project
manager and system team leader responsible for claims processing.

b. Participate in change management activities to ensure procedures and
processes are updated when system or policy changes are implemented.

c. Provide regular reporting of status to Bureau Business User.
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11.

d. Schedule work for suspense resolution staff for production of 8,100
claims are resolved to completion each week.

5. Suspense Processing Performance Standards:

The Contractor shall complete processing of all Suspense receipts received after
the execution of Amendment Six, according to the standards set by CMS. Ninety
Percent (90%) of all clean claims will be processed to a disposition outside the
Contractor’s responsibility within thirty (30) days of receipt. Ninety Nine
Percent (99%) of all clean claims will be processed to a disposition outside the
Contractor’s responsibility within ninety (90) days of receipt. One Hundred
Percent (100%) of all clean claims will be processed to a disposition outside the
Contractor’s responsibility within 365 days of receipt.

Any backlog of suspended claims, on the date Amendment Six is executed, shall
be completed within ninety (90) days of Contractor receiving the State’s approval
of the adjudication guidelines for each edit.

Upon notice of a deficiency by the State, the Contractor shall propose a
Corrective Action Plan (CAP) to remedy said deficiency. If the Contractor fails
to complete the mutually agreed upon CAP, liquidated damages may be assessed
at a rate of 25% of the current price per suspense transaction for each receipt that
remains unprocessed below the threshold up to a maximum of five hundred
dollars ($500) per month.

Add Section B.7.2.w to Attachment B to read as follows:

Special Project Support:

There will be new projects that do not fall within normal change requests categories.
These are typically large projects such as the recent Reform initiative where the level of
effort is significant and the duration is extended. These projects will not go through the
normal change process and will be staffed and managed through dedicated resources,
using the billable rates defined in the Contract, and any and all amendments thereto.

1. The Change Control Board (CCB) will be the avenue to designate a project as a
Special Project. Once a project is designated as special, the Contractor will work
with the State to perform an estimate and procure the additional funding
approval.

2. The criteria for a Special Project are as follows:

a. The requirements of the project are such that they cannot be performed
using the existing staff or skill sets.

b. The duration of the project is extended. The State concludes that if the

expected duration of this project is to extend beyond six (6) months, this
be categorized as a Special Project.
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12.

13.

c. The number of resources is expected to be considerable. The State
concludes that if the expected staffing for a change is more than five (5)
dedicated resources, then the project be considered a Special Project.

d. The project is of such complexity that a dedicated Project Manager is
required.

Add Section B.7.2.x to Attachment B to read as follows:

MCO Address Change Processing — The Contractor shall be required to complete the
following steps:

1.

2.

Obtain and file reports that are generated from the 834 file.
Stamp the report with date of receipt and logged it into MCO tracking report.

Research the address to determine if the change meets the required criteria for
manual update.

Update all addresses that meet the change criteria into interChange.
Perform quality control review on updates to insure accuracy.

Forward a copy of all addresses that meet the forwarding criteria to the
appropriate facility.

MCO Adddress Change Processing Performance Standard:

The Contractor shall complete processing of all MCO Address Changes within a
maximum of three (3) business days of receipt. The amount of time an address
change awaits State action is to be excluded from the three (3) business day turn-
around requirement.

Upon notice of a deficiency by the State, the Contractor shall propose a
Corrective Action Plan (CAP) to remedy said deficiency. If the Contractor fails
to complete the mutually agreed upon CAP, liquidated damages may be assessed
at a rate of 25% of the current price per MCO Address Change for each receipt
that remains incomplete on the 4th business day up to a maximum of five
hundred dollars ($500) per month.

Add Section B.7.2.y to Attachment B to read as follows:

Undeliverable Correspondence Processing — The Contractor shall be required to complete
the following steps:

1.

2.

3.

Retrieve Undeliverables from the post office.
Sort Undeliverables by response type.

Prepare and copy Undeliverables (front of the envelope only).
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14.

10.

Batch and Scan the copies of the Undeliverables.
Index Undeliverables.

Forward Undeliverables with a forwarding address to the appropriate department
for further processing.

Open and evaluate the contents of the correspondence.

a. Update address in interChange when applicable.
b. Remail to the new address.
c. Forward Undeliverables that meet the forwarding criteria to the Bureau.

Perform quality control on addresses updated in interChange to insure accuracy
Update tracking inventory and generate weekly status reporting

File and Store Undeliverables

Undeliverable Processing Performance Standard:

The Contractor shall complete processing of all Undeliverable correspondence
within a maximum of ten (10) business days of receipt. The amount of time an
Undeliverable awaits State action is to be excluded from the ten (10) business
day turn-around requirement.

Upon notice of a deficiency by the State, the Contractor shall respond or propose
a Corrective Action Plan (CAP) to remedy said deficiency. If the Contractor fails
to complete the mutually agreed upon CAP, liquidated damages may be assessed
at a rate of 25% of the current price per Undeliverable for each receipt that
remains incomplete on the 11th business day up to a maximum of five hundred
dollars ($500) per month.

Add Section B.7.2.z to Attachment B to read as follows:

Customer Service Processing — The Contractor shall be required to complete the
following steps:

1.

Within the customer service/provider relations department, the Contractor would
employ one (1) Customer Service/Provider Relations Team Leader, one (1)
Adjudication and Training Coordinator and three (3) full time customer service
representatives. This staffing level assumes that each Level 2 representative is
able to respond to eight to ten calls per day with, at a minimum, a call back to
provide a status of the issue. This status may be that the problem is fixed, the
resolution has been identified and will be completed within a certain timeframe,
or the Contractor is awaiting direction from the State on which action is
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necessary. This staffing level shall be evaluated by the Contractor and the State
on a quarterly basis to ensure there is adequate staff to meet the call volumes.

The Contractor shall be responsible for the following specific start up activities

during the initial implementation (the three (3) months following the execution of
Amendment Six):

Develop procedures for escalation of issues.

b. Establish appropriate State review, approval and sign-off of escalation
procedures.

c. Establish preliminary production standards for response which will be
adjusted as experience is gained and standards are validated.

d. Identify and hire staff based on ongoing call level projections — one (1)
customer service representation for every forty (40) calls per week.

e. Develop training for the staff to include escalation points for each level.

e. Establish facility and infrastructure requirements to accommodate a
customer service/provider relations unit.

f. Develop reporting of call escalation and resolution metrics for monthly
status reporting to the Bureau Business Owner.

g. Assist the State with development of a provider manual.

h. Develop training materials for providers for submission of crossover
claims.

The Contractor will be responsible for the following specific ongoing activities
during the operations period (October 2006 through end of extension year):

a. Ensure calls are responded to and resolved within timeframes established
between the Contractor and the State.

b. Serve as a liaison between the State, the Contractor, TPW and the
provider, and facilitate weekly business user meetings to include the
State, TPW and the Contractor.

C. Identify and communicate systemic problems to the Contractor’s
management and the State and assist with resolution.

d. Participate in change management activities to ensure procedures and

processes are updated when system or policy changes are implemented.
e. Provide regular reporting of status to Bureau Business User organization.
Customer Service Processing Performance Standard

The Contractor shall respond to Level 2 requests for support within the stated
guideline on at least ninety-nine percent (99%) of the requests. Response is
defined as a contact with the user via, in person visit, telephone conversation,
voicemail message, or email. Response times are:
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15.

Level Response Time in business hours

2 24 hours

3 4 hours

Upon notice of a deficiency by the State, the Contractor shall propose a
Corrective Action Plan (CAP) to remedy said deficiency. If the Contractor fails
to complete the mutually agreed upon CAP, liquidated damages may be assessed
at a rate of ten dollars ($10.00) per request for each request not responded to
within the 99% % threshold within the Level 1 and Level 2 categories up to a
maximum of five hundred dollars ($500) per month.

Add Section B.7.2.aa to Attachment B to read as follows:

Third Party Liability Processing — The Contractor shall be required to complete the
following steps:

1.

The Contractor shall provide additional staffing for the TPL functions not
currently included in the facilities management scope. The Contractor shall
employ one (1) full-time TPL Team Leader, two (2) FTEs to receive the
questionnaires in the mail, scan them and index the image to a recipient, six point
five (6.5) FTEs to perform the manual updates of the returned questionnaires, and
two (2) FTEs to perform the contacts with insurance companies.

The Contractor shall be responsible for the following specific operational
activities related to the processing of Third Party Liability processing:

a. Complete testing on all existing TPL components.

b. Develop a Cash Control File to allow posting of receipts to reflect
reduction as positing occurs.

c. Develop a Billing File to allow upload from the TPL contractor and the
Contractor’s bills.

d. Develop a process to post receipts from the cash control file to the billing
file and have the billing file update claims history file.

e. Re-design the case tracking file to allow on-screen production of claims
paid and the amount paid.

f. Turn on Case Tracking for Estate/Casualty Case development.

g. Produce questionnaires on Estate and Casualty cases when recovery is
not reflected.

h. Turn on claims production in the Contractor’s system to allow billing of
UBs and HIC claims to insurance carriers.

1. Complete development of the 270/271 Data Exchange and put in place
trading partner agreements with all carriers in Tennessee.
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16.

Put in place staff to post recoveries from the TPL contractor and all other
sources so that receipts are reflected as adjustment to claims.

Develop the AR system to allow TPL accounts receivable and reflect
reduction to accounts on-line as recoupments occur.

The Contractor personnel shall post checks received as provider refunds
for overpayments, as well as Long Term Care insurance payments.
Estimated volume of checks received is thirty (30) per day.

As a part of the systems enhancements, questionnaires will be generated
for suspect TPL resource information. These questionnaires will be
printed at OIR and mailed out by the Contractor’s mail vendor. The
Contractor’s personnel shall receive the updated questionnaires, scan the
forms and index them for future reference.  The data on the
questionnaires shall be manually uploaded into the system by the
Contractor staff. The estimated volume initially approximately 10,000
questionnaires received per week.

The Contractor shall be responsible for implementing System Enhancements.
The Contractor shall, at the direction of the State, perform a complete
development lifecycle on the entire TPL subsystem. As such, a dedicated Project
Manager and dedicated project personnel will be assigned. Additionally, the
following steps shall be performed:

a.

A complete review of the functionality that already exists in the
interChange system.

A review of this functionality with the TPL unit to review the capabilities
and perform a gathering of any additional requirements.

A thorough design of any changes to the system.

A complete review of the final tested product for acceptance by the TPL
unit.

Amend Section B.7.3 of Attachment B by deleting it in its entirety and substituting
with the following:

Facilities Manager Staffing Requirements

The Contractor shall be required to provide and maintain a staff sufficient to complete all
task functions required for the operation of Replacement TCMIS throughout the life of
this Contract, and any and all amendments thereto. All personnel shall be the employees
of the Contractor and shall be fully qualified to perform the work required in the RFP, the
Contract, and any and all amendments thereto.
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17.

The State shall have the absolute right to approve or disapprove the Contractor's and any
subcontractor's key staff, or to require the removal or reassignment of any key Contractor
employee or subcontractor personnel found unacceptable to the State.

The Contractor shall notify the State, in writing, of any change in key personnel at least
thirty (30) days prior to the change. The Contractor shall upon request, provide the State
with a resume of any member of its staff or subcontractor's staff assigned to any aspect of
the performance of this Contract, and any and all Amendments thereto.

In addition, the State reserves the right to reasonably require the removal and/or
replacement of any of the Contractor's staff, any subcontractor, or subcontractor's staff.
The Contractor shall provide resumes for key personnel as reasonably requested by the
State. Key personnel are defined as:

a. Project Manager.

b. Operations Processing Manager.
c. Computer Operations Manager.
d. TCMIS Systems Manager.

e. Database Administrator.

Amend Section B.7.3.1 (f) of Attachment B by deleting it in its entirety and
substituting with the following:

f. Medical Eligibility Processing

For Period of July 1. 2004 through December 31, 2006

The Contractor shall provide thirteen point eight (13.8) FTE positions as listed
below by role and quantities of personnel to support Medical Eligibility
Processing. The staff provided shall be in accordance with the Medical
Eligibility Processing Proposal submitted to the State. The staffing levels
provided are full-time equivalent (FTE), which equates to one hundred and
seventy-three (173) hours per month, to include Holidays, Vacation and Sick
leave, other leaves of absence, and other administrative/business activities.

Role or Title Data Entry/Clerical Support— 11 FTE

Role or Title Systems Support — Systems Engineer — 0.5 FTE

Role or Title Systems Support — Business Analyst —2 FTE

Role or Title Production Control — Data Control Specialist — 0.3 FTE

For the Period of July 1, 2007 through December 31, 2008 with the January 1,
2009 through June 30, 2009 Open Period

The Contractor shall provide sufficient personnel to support Medical Eligibility
Processing. Staff provided shall be in accordance with the volume of Medical
Eligibility receipts.
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Amend Section B.7.3.2 of Attachment B by deleting it in its entirety and substituting
with the following:

Maintenance and User Support Staff

The Maintenance and User Support Staff should include, but not be limited to, the
following job codes as defined by the Contractor.

Information Specialist - Senior 34220
Information Specialist 34210
Information Analyst 34200
Information Associate 34330
Business Services Analyst - Senior 34580
Business Services Analyst - Advanced 34570
Business Services Analyst 34560
Technical Delivery Team Manager 12210
Project Manager 12620
Project Analyst - Senior 34830
Project Analyst - Advanced 34820
Project Analyst 34810
Data Base Administrator 31620
Data Base Associate 50860
Infrastructure Specialist Senior 34280
Systems Administrator - Advanced 34070
Systems Administrator 34060
Systems Administrator - Associate 50810
Computer Operator 50020
QA Specialist - Advanced 33200
QA Specialist 33120
Technical Writer 30630
Specialized Support Clerk 70990
General Support Clerk 70970

Amend Section B.7.6 of Attachment B to reflect the change in address for the
Bureau of TennCare. The new address shall read as follows:

310 Great Circle Road

Amend Section B.7.6.k of Attachment B by deleting it in its entirety and substituting
with the following:

Telephones

L. State - provide for State staff

2. State — provide for the Contractor staff using the following rates:
a. Monthly service charge per set - $6.38
b. Long Distance for intralata per minute - $0.072
c. Long Distance for interlata per minute - $0.067
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Amend Section B.8 of Attachment B by deleting it in its entirety and substituting
with the following:

Modifications and Enhancements
B.8.1 System Modifications and Enhancements

System modifications and enhancements shall result when the State determines (or when
the Contractor determines with State approval) that additional functionality is needed or
an additional requirement must be met, which results in a change to existing file
structures, data sets, or current processing logic. Examples of system modifications
include:

a. DDI of system capabilities not specified in the RFP, this Contract, and any and
all amendments thereto.

b. DDI of edits not defined in the operational Replacement TCMIS accepted by the
State.
c. Substantial changes to established reports, screens and windows, or electronic

formats; addition of new data elements or report elements.
d. Introduction of a new input form or electronic input format.
e. Substantial changes in TennCare policies.
B.8.2 Modification and Enhancement Staff

The Contractor shall be required to provide and maintain a modification and
enhancement staff to perform the system modifications and enhancements of the TCMIS.
The Contractor shall ensure that all staff has the necessary technical background,
education, and skills to perform in the various environments necessary to support the
TCMIS. TennCare has the right to disapprove a staff person if it deems that person not
qualified.

The Contractor will provide a monthly report of time spent by job category for
Information Analysts, Business Services Analysts and Project Managers. This time
includes all time with the exception of Holidays, Vacations, and Sick time. Based upon
the Contractor’s staffing levels the minimum number hours are:

Period: January 1, 2007 through June 30, 2007

Job Category Base Hours Increased Total Hours per
Systems Hours Fiscal Year
Information Analyst 12,390 34,515 46,905
Business Services Analyst 4,425 8,850 13,275
Project Manager N/A 5,310 5,310
Total Contract Period Hours 65,490

Period: July 1, 2007 through June 30, 2008
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Job Category Base Hours Increased Total Hours per
Systems Hours Fiscal Year
Information Analyst 24,780 69,030 93,810
Business Services Analyst 8,850 17,700 26,550
Project Manager N/A 10,620 10,620
Total Contract Period Hours 130,980

Period: July 1, 2008 through December 31, 2008

Job Category Base Hours Increased Total Hours per
Systems Hours Fiscal Year
Information Analyst 12,390 34,515 46,905
Business Services Analyst 4,425 8,850 13,275
Project Manager N/A 5,310 5,310
Total Contract Period Hours 65,490

Period: January 1, 2009 through June 30, 2009 — Open Period

Job Category Base Hours Increased Total Hours per
Systems Hours Fiscal Year
Information Analyst 12,390 34,515 46,905
Business Services Analyst 4,425 8,850 13,275
Project Manager N/A 5,310 5,310
Total Contract Period Hours 65,490

Team Leaders (TL) and the rest of the Project Management Office (PMO) time including
the work planner, release coordinator, change management coordinator, project analyst,
and clerk will not be applied to the minimum hours above.

Any enhancement that requires services outside of the existing staff shall be considered a
Special Project and will be funded and managed separately from the existing staffing and
the existing processes.

B.8.3.a National Provider Identifier (NPI) Enhancement Staff

The Contractor shall be required to provide a NPI Enhancement Staff to perform NPI
system enhancements of the TCMIS. These enhancements will be defined and mutually
agreed to by the State and the Contractor. The labor associated with defining these
enhancements shall be included in the effort included in the NPI production hours. This
staff shall be in addition to the current systems staffing. This staff shall be identified by
the Contractor as the NPI Enhancement Staff and shall be assigned to the NPI projects as
approved by the State.

The NPI Enhancement Staff shall have the necessary technical background, education,
and skills required to perform in the various environments necessary to support the
TCMIS. TennCare has the right to disapprove a staff person if it deems that person not
qualified. This time includes all time with the exception of Holidays, Vacations, and
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Sick time. Based upon the Contractor’s staffing levels the maximum number of NPI
hours already included are:

Period: January 1, 2007 through June 30, 2007

| All skill sets total contract period hours 29,750

Period: July 1, 2007 through December 31, 2007

| All skill sets total contract period hours | 29,750 |

Any NPI enhancement work that requires services beyond that of the contract period
hours shall be funded separately using the Blended Rate below.

Period Blended Rate
NPI Enhancement Staff — 1/1/2007 — 6/30/2007 $84.04
NPI Enhancement Staff — 7/1/2007 — 12/31/2007 $84.04

B.8.3 Modification and Enhancement Activities and Milestones

System modifications to the Replacement TCMIS may be initiated by the State or by the
Contractor through the submission of a modification request form. The Contractor shall
respond, in writing, to modification requests submitted by the State within five (5)
business days of receipt. The response shall consist of an acknowledgment of the request
and a preliminary assessment of the effort (number of hours) required to complete the
change. All modification requests shall be prioritized and approved (or denied or
modified) by the State. When the State approves a modification request, the Contractor
shall conduct the modification (enhancement) project in accordance with the following
system development life cycle (SDLC):

a. Requirements Definition and Business Design - Results in a business Design
Document. The Business Design document shall specify the problem to be
addressed, propose a design solution, specify the estimated level of effort and
specify the schedule required to design, code, test, and implement the change.
The State shall approve the request, assign a priority to it, and establish the
expected completion date. At the completion of each step of the modification
SDLC, the State shall exercise the option to adjust priority, stop the project, put
the project on hold, or authorize the Contractor to proceed.

b. Technical Design - Results in a Technical Design Document.

c. System Construction - Includes system modification, system testing of
modifications, and conversions of data, where necessary.

d. Verification and Validation - Includes acceptance testing of changes or such
other techniques as the State determines appropriate to accept the system
modification for implementation and operation.

e. The modification project shall not be considered complete until all systems and
user documentation, including, where appropriate, the metadata, has been
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23.

updated. Such updates must be completed within ten (10) business days of
implementation of the modification project.

f. The Contractor shall prepare a weekly report that lists each outstanding
modification request; its priority and current status; its expected completion date;
progress toward completion, including hours expended during the period; and an
update of the estimated staff hours to complete it and specific personnel assigned.
The report will be sorted by status and by priority.

g. The Contractor shall also prepare a monthly report on evolution staffing and
hours expended by project or administrative category.

B.8.4 Implementation into Production

The implementation of the system modification into the production version of the
Replacement TCMIS; this activity also includes updates to system documentation,
operations manuals, and user manuals.

B.8.5 Post-Implementation Assessment

An assessment conducted by the Contractor of each system modification approximately
thirty (30) calendar days after implementation to ensure that the modification is
functioning properly; the Contractor will report the results of this assessment to the State.

B.8.6 Operations Documentation

The Contractor shall, at all times, provide that all copies of the TCMIS System
Documentation are current and the Contractor shall incorporate all updates. Four (4)
copies of the TCMIS documentation and all updates shall be provided to the State. The
TCMIS documentation must also be provide to the State in an electronic format. The
Contractor shall be responsible for maintaining and updating each of the State’s copies.
The Contractor shall develop and maintain an easy reference guide with critical codes
and descriptions, online access transaction codes, etc. and provide, at a minimum, 100
copies to the State. The reference guide must also be provided to the State in an
electronic format.

Amend Section 1.2.3.d of Attachment I by deleting it in its entirety and substituting
with the following:

Key personnel are defined as the Project Manager, Operations Processing Manager,
Computer Operations Manager and the TCMIS Systems Manager. In addition, the State
reserves the right to reasonably require the removal and/or replacement of any of the
Contractor's staff, any subcontractor, or subcontractor's staff. The Contractor shall
provide resumes for key personnel as reasonably requested by the State. (Refer to
Attachment 9.14 of the RFP)

Amend Attachment L by deleting it in its entirety and substituting with the
attached:

The other terms and conditions of this Contract are not amended and hereby shall remain
in full force and effect.
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IN WITNESS WHEREOF:

ELECTRONIC DATA SYSTEMS CORPORATION:

Barbara Anderson Date

EDS Information Service, L. L. C. (“EIS”):

Barbara Anderson Date

DEPARTMENT OF FINANCE AND ADMINISTRATION:

M.D. Goetz, Jr., Commissioner Date

APPROVED:
DEPARTMENT OF FINANCE AND ADMINISTRATION:

M.D. Goetz, Jr., Commissioner Date

COMPTROLLER OF THE TREASURY:

John G. Morgan, Comptroller of the Treasury Date
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CONTRACT
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
TENNCARE BUREAU
AND
Electronic Data Systems Corporation and EDS Information Service, L. L. C.
("EIS!V)

This Contract, by and between the State of Tennessee, Department of Finance and
Administration, TennCare Bureau hereinafter referred to as the “State” and Electronic
Data Systems Corporation, a Delaware Corporation ("EDS") and EDS Information
Service, L. L. C. ("EIS"), a Texas limited liability company, hereinafter referred to as the
“Contractor,” is for the provision of the services of a facilities manager and a replacement
Medicaid Management Information System, as further defined in the "SCOPE OF
SERVICES."

The Contractor is a tor-protit corporation  The Contractor’s address is:

729 Church Street
Nashville, Tennessee 37243

The Contractor’s place of incorporation or organization State of Texas.

A. SCOPE OF SERVICES:

A.l1.  General Scope ot the Replacement TCMIS Project. The Contractor agrees to
develop and implement a Replacement TCMIS meeting all of the State’s
requirements, and to perform all Facilities Manager services, in accordance with
this Contract, the Contract Attachments, and State Request for Proposals Number
RFP—318.65-080, incorporated hereto by reference pursuant to Section E. 14 of
this Contract.

Any reference in this Contract or its attachments to the “RFP,” or the “proposal”
shall be construed to reterence this Contract, and any reference herein to the
“Proposer” shall be construed to reterence the Contractor.

A.2.  Replacement TCMIS Project Approach, Project Management, and Functional and
Technical Requirements. The Contractor shall manage the Replacement TCMIS
Project and develop a TCMIS in accordance with requirements stated in the
following Contract Attachments.

Attachment A: Project Approach

Attachment B: Project Management

Attachment C: Sottware Cost Clarification
Attachment D: Business Areas

Attachment E: General Requirements

Attachment F: Integration/Interface Requirements



Attachment G: Process Model
Attachment H: Conceptual Data Model
Attachment [: Liquidated Damages
Attachment J: Contractor Detail Pricing

A.3.  TCMIS Replacement Design, Development, and Implementation (DDI) Phase 1.
The Contractor shall design, develop, deliver, install, and implement, the
following four major components of the Replacement TCMIS in Phase I by
March 31, 2003. The four major components and a description of each
component follows:

A3.1. Eligibility/Enrollment/Premium Management.

A3.1.1. Eligibility/Enrollment (See Contract Attachment D, Part 2.3). A Client
Eligibility and Enrollment Data Repository will be implemented and will be
the single source of eligibility data in the Replacement TCMIS. The
reposttory will be used for all functions that require client eligibility
information. All client eligibility information will be maintained in the
repository. The repository will function to enroll and dis-enroll clients in
Managed Care Contractor plans. This repository will also support the
TennCare on-line Eligibility Verification System, an existing web browser
function.

A3.1.2. Premium Management (See Contract Attachment D, Part 7.8). A
premium management component will be implemented to support monthly
client premium billing, posting of premium receipts and maintenance of
accurate premium account balances. This system component will fully
support premium management receivable processing including client refunds
and will create a high level of automation between the Replacement TCMIS,
the Accounting and Financial Management application, and the State
Accounting and Reporting System (STARS). This system component will
also support a Health [nsurance Purchasing Program (HIPP) to pay insurance
premiums for employer and government sponsored health insurance coverage
for eligible clients, if required.

A32. [maging and Document Management (See Contract Attachment D. Part
t4.3.3). The Contractor shall deliver, install, configure, operate, and integrate a
Document Imaging, Storage and Retrieval application. The imaging application
will enable the Bureau of TennCare to scan, store and retrieve indetinitely, a
permanent image ot all correspondence, received and sent. The imaged
documents shall be on-line retrievable for viewing and printing for up to five (5)
years.

A3.3. Computerized Telephony System (CTS) (See Contract Attachment D. Part

14.3.1). The Contractor shall deliver, install, configure, and support, a multi-site
Computerized Telephony System (CTS). The CTS will consolidate and integrate
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three (3) call centers to support timely and superior client and provider calls. The
CTS will be integrated with the Replacement TCMIS.

Accounting and Financial Management Application (See Contract Attachment
D, Part 7.8). The Contractor will deliver, configure, install, and integrate an
Accounting and Financial Management application. The required software
will automate the accounting and financial management processes between
the Bureau of TennCare Accounting and Finance office, STARS, and the
Replacement TCMIS. The Contractor will establish processes to support
payment of all TennCare accounts payable functions through the STARS
system including electronic funds transfer payment (EFT) capabilities through
the STARS system.

TCMIS Replacement DDI Phase 1. The second phase of the design,
development, and implementation of the Replacement TCMIS consists of the
following Replacement TCMIS system components to be completed by
September 30, 2003. The major components and a description of each component
follows:

Claims and Encounter Processing (See Contract Attachment D, Part 5.3). The
Contractor shall implement a Claims and Encounter Processing component
that will ensure that fee-for-service claims from enrolled providers and
encounter data from Managed Care Contractors are received, tracked,
processed, and reported accurately and in a timely manner.

Provider Enrollment (See Contract Attachment D. Part 4.3). The Contractor
shall implement a Provider Enrollment and Maintenance component that
ensures only qualified eligible providers are enrolled in TennCare. The
Provider Enrollment component will ensure that enrolled TennCare providers
are qualified to render specific services by requiring applicants to document;
state licensure and certification, tederal participation requirements, and
specialty board certification, if appropriate. This component will record and
identity the enrollment of providers contracted to Managed Care Contractor
plans and assure only qualified and eligible providers are rendering services to
TennCare clients through the Managed Care Contractors.

. EPSDT Tracking and Noticing (See Contract Attachment D, Part 10.3). The

Contractor shall implement an EPSDT component of the Replacement TCMIS to
support the capture and maintenance of information related to EPSDT and
immunization appointments and services. The EPSDT component shall provide a
mechanism to track and report whether or not clients/enrollees who are eligible
tor these services receive screenings. The component must support the automated
generation of follow-up or reminder correspondence and push “alerts” to

.
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app.opriate individuals about upcoming or overdue appointments and other
gvents.

A44.1.

Ad442.

A443.

A444

All Other TCMIS Components and Functionality, The Contractor shall
implement all other Replacement TCMIS components and functions including
the following:

Contract Management (See Contract Attachment D. Part 8.3). The Contract
Management component of the Replacement TCMIS must support the
management of Bureau of TennCare contracts from initiation of proposed
contracts with business partners through daily management and closure. The
required features include a financial component that establishes the financial
obligations of'the contract, the funding amount, and monitoring ot payments
against tunding levels. The ability to apply financial transactions (e
withholds, penalties, assessments, and releases) against future payments to
yield “net” payment amounts is required. This financial component will also
interface with STARS.

Benetit Package (See Contract Attachment D, Part 3.3). The Replacement
TCMIS must support multiple benefit packages, store detailed information
about the scope of services covered under each benefit package and allow an
eligible client to clect, or be assigned, one or more benefit packages. Benefit
packages may include a full range of services or a limited range ot services,
such as services covered under “carve outs”. Benefit package data must
include the scope of covered services by service category and within each
category, the procedure codes that are covered and/or not covered. In
addition, the system must support publication and maintenance of the detailed
business rules, policies, and procedures of the covered services within each
benefit package. The benefit package functionality required includes client
assignment to and/or election of benefit packages based on eligibtlity
categories, location, age and sex variables and family affiliations, editing
client claims and encounters against covered benefits, and premium rate
sclection or calculation.

LTC Reterrals, Service Plans, and Authorization (See Contract Attachment D,
Part 6.3). This component will automate and support processing ot
Preadmission Evaluations (PAE), Home and Community Base Service Plans,
and Long Term Care Authorizations through the receipt, distribution,
decision, and response process.

Program Integrity (See Contract Attachment D, Part 9.3). The Program

Integrity component will identify and report potential or suspected fraud and
abuse and refer such information for investigation. This component will also
edit eligibility, claims, and encounter records for third party liability cost
avoidance. The TPL function must provide capabilities to manage private
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A.4.4.6.

A4.4.7.

A448.

A.4.49,

health insurance, Medicare, Medicaid and other third-party resources of
TennCare clients and ensure that TennCare is the payer of last resort. This
function must work with a combination of cost-avoidance (claim denial) and
cost recovery. To the maximum extent possible, the Replacement TCMIS
shall use automated processes to maximize cost-avoidance.

Medical Policies and Procedures (See Contract Attachment D, Part 11.3).
This component of the Replacement TCMIS will host and support publishing,
maintenance, distribution, and electronic access to the Medical Policies and
Procedures of the Bureau of TennCare and the Medical Policies and
Procedures of the Managed Care Contractor business partners.

Legal (See Contract Attachment D. Part 12.3). This component of the
Replacement TCMIS will accept the Justice Information Center incarceration
intormation, match new incarcerations to the TCMIS eligibility file, suspend
cligibility of clients matched, tdentity the reason for suspense, and generate a
report of actions, each time the incarceration file is received. Additionally,
the system will interface with other State systems to exchange client appeal
information.

Member Services (See Contract Attachment D, Part 13.3). This component

will implement the integrated Computerized Telephony System with the
Replacement TCMIS and support call suspense management and history
tracking through the Replacement TCMIS. The full integration of the
Correspondence Management component and the Document [maging
component with the Replacement TCMIS will also be implemented in this
component.

Electronic Commerce. EDI. and [nternet Processing (See Contract Attachment
D, Part 14.3.4). The Contractor shal] implement electronic commerce services
to include; virtual private network connectivity, electronic claims and
remittances, and all electronic interfaces defined in Contract Attachment F.
The system will maintain electronic transaction processing for the following
functions: enrollment; eligibility; claims related transactions; encounter data;
and coordination of benefits with other payors and carriers, including
Medicare crossover claims, while ensuring compliance with HIPAA
electronic data interchange (EDI) standards. The Contractor will implement
internet information exchange services defined in DDI, Phase [ and II through
the State WEB portal vendor.

Complaint, Grievance. and Appeal Tracking System (See Contract
Attachment D, 14.3.2). This component will implement the complaint,

grievance and appeals recording, tracking and management system.
Additionally, the contract shall implement an analysis component to trend and




report complaints, grievances and appeals in the aggregate and by client,
managed care contractor, and provider.

A.4.4.10. Reference Data (See Contract Attachment D. Part 15.3). The Contractor will
l

AlS.

implement all Reference Data files and process requirements of the
Replacement TCMIS to support the processes of the system and provide
aceess to timely, accurate code and pricing information in order to accurately
process claims in accordance with TennCare policy.

Facilities Manager Services (See Contract Attachment B. Part 7). The Contractor
shall operate and maintain the Replacement TCMIS and perform related facilities
management tunctions in accordance with all Federal, State, and Bureau of
TennCare requirements. The facilities manager function is mainly comprised of
claims processing, mail room operations, tile maintenance, system functionality
processing, system and operational support, and user training. The Contractor
will provide the system maintenance function of the Replacement TCMIS.
System maintenance will result from one of the following conditions: 1) the need
to make operational improvements or increase the operational efficiency to
existing components of the Replacement TCMIS or 2) the correction of a
deficiency in the Replacement TCMIS, whether identitied by the Burcau of
TennCare or by the Contractor. Additionally, the maintenance staft should
provide any requested changes to the Replacement TCMIS that are maintenance
requirements.

As stated in the table of section C.3 of this contract, the start date for year one
operations will begin upon the completion and the acceptance by the State of
Phase I DDI and will end on June 30,2003, Year two operations will begin with
the on-going facilities manager respoasibilities required to operate Phase [.
Additional operational responsibilities will begin within year two upon the
completion and the acceptance by the State of Phase 1l DDI. Year 2 factlities
manager responsibilities will end June 30, 2004. Year threc operations will begin
with the on-going facilities manager responsibilities required to operate Phase [
and Il on July [, 2004 and ending on June 30, 2005. Year four operations will
begin with the on-going facilities manager responsibilities required to operate
Phase Tand IT on July 1, 2005 and ending on June 30, 2006. Year five operations
will begin with the on-going facilities manager responsibilities required to operate
Phase Iand IT on July 1, 2006 and ending on June 30, 2007.

The Contractor will maintain a stable and skilled cadre of maintenance staff in
order to meet the needs of the Replacement TCMIS users. The Bureau of
TennCare requires that the turnover rate of maintenance staff not exceed the
annual percentages defined in the tollowing table. The Bureau of TennCare also
requires that the staffing level for any type of position (as defined in Contract
Attachment B, Part 7.3) not be less than the percentage detfined in the following
table ot the staffing level approved by the Bureau of TennCare for 3 period of
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more than thirty (30) calendar days. In the event of'a tailure to meet the turnover
requirements below, the Contractor shall pay to the State $10,000 per each thirty
day period the Contractor is not in compliance. In the event of a failure to meet
the staffing level requirements below, the Contractor shall pay to the State
$10,000 per each thirty day period the Contractor is not in compliance.

Thresholds
Maintenance and User Turnover Staffing Level
Support Staff Position Rate
Ecnior Systems Analyst 25% ! 90% “

Systems Analyst 5% | 90%
Programmer Analyst [I] 25% 90%
Programmer Analyst 1] 35% 75%
Programmer Analyst [ *‘ 35% 75%
Documentation Specialist 75%

Modification and Enhancement Staffing (See Contract Attachment B. Part S).
The Contractor will implement modification and enhancement stafting (as
required) to ensure that all State requested moditications and enhancement tasks
can be completed in a timely manner. System modification and enhancement task
will result when the State determines that additional functionality is needed that
results in a material change to the Replacement TCMIS after the start of
operations.

Opcrations Transaction Excess Pricing (See Contract Attachment E, Part 15). The
Contractor will track the volumes for each of the services available for excess
pricing. [n addition to tracking the volumes, the Contractor must report all
volumes to the State quarterly. The reporting should state the volumes that
occurred during the quarter, the thresholds listed below, and the variance between
the two volume levels. The volume thresholds are listed below:

Quarterly Threshold 7

Levels

Fﬂtc Volumes Description

Claim Transactions ’I 2,502,500 ‘
Encounter Transactions ‘ 23,375,000
Letters ! 336,600
Daniel’s Letters l 121,000
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Premium Statements and Bills 352.110

In addition to tracking quarterly volumes for the items above, the Contractor must
report all volumes to the State annually. The reporting should state the volumes
that occurred during the contract year, the threshold listed below, and the variance
between the two volume levels. The volume threshold is listed below:

-—
State Volumes Description

SSI Ballots
- _M

Annual Threshold Levels

Facilities Management.
— eI,

Minor leascholder improvements (that do not exceed $500 individually and
limited to $5,000 over the life of the Contract), space, utilities, janitorial
services, open oftice landscaping, or other reasonable minor leased space
related costs for the space provided by the State, exeept as otherwise provided
herein, shall be the responsibility of the State

Major moditications of work space are the responsibility of the Contractor.
All major modifications must be approved by the State. The Contractor shall
be responsible for all other facilities costs not specitically identitied as the
responsibility of the State. Such other costs include, but are not limited to:

a) Telephone system (including telephone lines and telephone instruments
for its staft) and service, but not including lines to the data center and
State LAN/WAN connections:

b) Facilities Manager internal LAN/WAN connections; and

¢) Office furniture in addition to that provided with the space; and

d) Electrical hook-ups and connections; and

¢) Routine oftice equipment, printing equipment, and other equipment not

specified in the RFP

CONTRACT TERM:

Contract Term. This Contract shall be effective for the period commencing on
August 12, 2002, and ending on June 30, 2007. The State shall have no

obligation for services rendered by the Contractor which are not pertormed within

the specitied period.
PAYMENT TERMS AND CONDITIONS:

Maximum Liability.

In no event shall the maximum liability of the State under this Contract exceed
Sixty three million four hundred seventy six thousand, nine hundred seventy six
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doliars and nineteen cents ($63,476,976.19) for professional services pursuant to
this contract (id est., implementation phase I, implementation phase 11, and
facilities manager services, and maintenance stafting). The Service Rates in
Section C.3shall constitute the entire compensation due the Contractor for the
Service and all of the Contractor's obligations hercunder regardless of the
difficulty, materials or equipment required. The Service Rates include, but are
not limited to, all applicable taxes, fees, overheads, and all other direct and
indirect costs incurred or to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period
under the Contract or any extensions of the Contract for work not requested by the
State. The maximum liability represents available funds for payment to the
Contractor and does not guarantee payment of any such tunds to the Contractor
under this Contract unless the State requests work and the Contractor performs
said work. In which case, the Contractor shall be paid in accordance with the
Service Rates detailed in Section C.3. The State is under no obligation to request
work from the Contractor in any specific dollar amounts or to request any work at
all from the Contractor during any period of this Contract.

[n addition to the maximum liability for professional services the State shall deem
certain costs incurred by the Contractor (notably postage) as pass-through costs
for which the State shall reimburse the Contractor actual costs.

Pass-through costs shall include:

1. Postage. All mailings pursuant to this Contract shall be mailed first class

unless otherwise approved or directed by the State. The direct postage cost,
shall be a pass-through item and includes but is not limited to the following
items:

a) Provider mailings, including bulletins, manuals, enrollment
packages, returned claims, remittance advices, and checks;

b) REOMBs and return postage;

¢) Claim and adjustment forms:

d) Preadmission Evaluation (PAE) forms;

¢) Nursing Home Turnaround Documents (TAD), if applicable;

f) TPL and accident questionnaires and return postage, it required;

g) Cost logs;

h) Recipient denial and termination notices — SSI and TennCare
Standard;

1) Managed care organization (MCO) mailings, including rosters,
returned encounters, bulletins, remittance advices, checks, and
special reports:

J) QMB-only ID cards:

k) TennCare and special waiver project mailings; and



documentation, prior to any payment.
completed project milestones for the a

Such invoices shall be submitted for
mount stipulated.




MILESTONE
PHASE:

PAYMENT
DDI PHASE [: [

Design Kick-off Phase
(10% ot the grand total for DD] milestone payments)

$595,578.10

Design Phase

(10% of the grand total for DDI milestone payments) $595,578.10

$ 1,191,156.20

$1,191,156.20

Construction Phase
(20% of the grand total tor DDI milestone payments)

Acceptance Testing
(20% of the grand total for DD]J

[mplementation
(30% of the grand total for DDI milestone payments)
DDI PHASE II:

Design Kick-off Phase

(10% of the grand total for DD]J milestone payments)

milestone payments)

$1,786,734.30

$1,379,410.48

Design Phase

C
(10% of the grand total for DDI milestone payments) 51,379,410.48

Construction Phase
(20% of the grand total for DDI milestone payments)

Acceptunce Testing
f=}
20% of the g and total
o

$2.758,820.96

2,758,820.96
for DDI milestone payments) $2,758,820.96

Implementation
(30% of the grand total for DDI milestone payments)

TCMIS CERTIFICATION:

TCMIS Certification for DDI Phase [ and DDI Phase I1
(10% of the grand total for DDI milestone payments)

GRAND TOTAL OF ALL DDI MILESTONE
PAYMENTS:

$4,138,231.44

$ 1,974,988.58

$ 19,749,885.80

Facilities Manager Services compensation shall be based on the Payment
Amounts detailed below for units of service authorized by the State. The
Contractor shall submit monthly invoices, in form and substance acceptable to the
State with all of the necessary supporting documentation, prior to any payment.
Said monthly invoices shall be in an amount equal to the maximum amount per
period detailed below divided by the number of calendar months in the subject
period (the divisor shall be twelve (12) after the first period of service).
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HOURLY HOURLY HOURLY HOURLY HOURLY
MODIFICATION
INTAN CCEMF(;T RATE RATE RATE RATE RATE
LABOIAQ CATE(‘:ORY Start— 7/1/2003— 7/1/2004— 7/1/2005— 7/1/2006—
6/30/2003 6/30/2004 6/30/2005 6/30/2006 6/30/2007
Senior Systems Analyst - ‘
- b k s} 7
(10+ years) $87.28 $89.37 $91.52 $93.72 $95.97
Systems Analyst $ 84.63 $ 86.66 $ 88.74 $90.87 $93.05
(1-9 years)
Programmer Analyst 5
I (5+ years) $69.75 $71.42 $73.14 $ 74.89 $76.69
Programmer Analyst 11 $65.00 $ 66.56 $ 6316 $ 6079 $ 7147
(2-4 years)
Programmer Analystl | ¢ 5, o, $58.88 $ 60,20 $61.74 $63.22
(0-1 years)
Documentation $43.66 $ 44,71 $45.78 $ 46.88 $ 48.00
precxahsts

Excess Operations Transactions (turther defined in Section A.7 of this
Contract) compensation shall be based on the Payment Amounts detailed below
for any transaction units in excess of the contracted thresholds, as authorized by

the State. The Contractor shall submit invoices no more often than quarterly
(invoices for excess ballots shall be submitted annually), in form and substance

acceptable to the State with all of the necessary supporting documentation, prior
to any payment. Such invoices shall be submitted for completed units of service
for the amount stipulated.

f’[‘RANSACT]()N TYPE FIXED FEE PER TRANSACTION
Start— 7/1/2003— 7/172004— 7/1/2005—— 7/1/2006—
6/30/2003 6/30/2004 6/30/2005 6/30/20006 6/30/2007
Claim Transactions 50.614 $0.647 $0.681 $0717 $0.755
Encounter Transactions $0.00 $0.00 $0.00 $0.00 $ 0.00
Letters 50219 $0.231 $0.239 $0.249 $0.258
Daniel’s Letters $0.121 $0.127 $0.134 $0.139 $0.144
Premium Statements/Bills $0.148 $0.156 $0.165 $0.172 $0.179
ﬂlluts $0.066 $0.069 $0.073 $0.077 $0.081

Travel Compensation. Compensation to the Contractor for travel, meals, or
lodging shall be subject to amounts and limitations specitied in the "State

Comprehensive Travel Regulations,” as they are amended from time to time.

The "Official Station," which is defined as the location, at which Contractor

personnel shall perform the major portion of their duties, will be Nashville,

Tennessee.
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C4.2.

C.6.

C.7.

Neither the Contractor, its personnel, nor its agents shall be eligible for
reimbursements for any travel expenses related to work performed at the Official
Station. This includes, but is not limited to, travel to and from the Official Station
and local subsistence.

- The State shall only compensate the Contractor for travel in those cases where, at

the State's request and with prior written approval, Contractor personnel may be
required to travel and work away from the Official Station.

Payment of [nvoice. The payment of the invoice by the State shall not prejudice
the State's right to object to or question any invoice or matter in relation thereto.
Such payment by the State shall neither be construed as acceptance of any part of
the work or service provided nor as an approval of any ot the amounts invoiced
therein.

[nvoice Reductions. The Contractor's invoice shall be subject to reduction for
amounts included in any invoice or payment theretofore made which are
determined by the State, on the basis of audits conducted in accordance with the
terms of this contract, not to constitute proper remuneration for compensable
services.

Deductions. The State reserves the right to deduct from amounts which are or

shall become due and payable to the Contractor under this or any contract
between the Contractor and the State of Tennessee any amounts which are or shall
become due and payable to the State of Tennessec by the Contractor.

Automatic Deposits. The Contractor shall complete and sign an "Authorization
Agreement for Automatic Deposit (ACH Credits) Form." This form shall be
provided to the Contractor by the State. Once this form has been completed and
submitted to the State by the Contractor all payments to the Contractor, under this
or any other contract the Contractor has with the State of Tennessec shall be made
by Automated Clearing House (ACH). The Contractor shall not invoice the State
for services until the Contractor has completed this form and submitted it to the
State.

STANDARD TERMS AND CONDITIONS:

Required Approvals. The State is not bound by this Contract until it is approved
by the appropriate State and Federal officials in accordance with applicable
Tennessee State and Federal laws and regulations.

Modification and Amendment. This Contract may be modified only by a written
amendment executed by all parties hereto and approved by the appropriate
Tennessee State officials in accordance with applicable Tennessee State laws and
regulations.

15




D.4.

D.5.

D.o.

D.7.

D.8.

Termination for Convenience. The State may terminate this Contract without
cause for any reason. Said termination shall not be deemed a Breach of Contract
by the State. The State shall give the Contractor at least thirty (30) days written
notice before the effective termination date. The Contractor shall be entitled to
receive compensation for satisfactory, authorized service completed as of the
termination date, but in no event shall the State be liable to the Contractor for
compensation for any service which has not been rendered. Upon such
termination, the Contractor shall have no right to any actual general, special,
incidental, consequential, or any other damages whatsoever of any description or
amount.

Termination for Cause. If the Contractor fails to properly perform its obligations
under this Contract in a timely or proper manner, or if the Contractor violates any
terms ot this Contract, the State shall have the right to immediately terminate the
Contract and withhold payments in excess of fair compensation tor completed
scrvices. Notwithstanding the above, the Contractor shall not be relicved of
liability to the State for damages sustained by virtue ot any breach of this Contract
by the Contractor.

Subcontracting. The Contractor shall not assign this Contract or enter into a
subcontract for any of the services pertormed under this Contract without
obtaining the prior written approval of the State. If such subcontracts are
approved by the State, they shall contain, at a minimum, scctions of this Contract
pertaining to "Conflicts of Interest” and "Nondiscrimination™ (scctions D.6. and
D.7.). Notwithstanding any use ot approved subcontractors, the Contractor shall
be the prime contractor and shall be responsible for all work performed.

Conflicts of Interest. The Contractor warrants that no part of the total Contract
Amount shall be paid dircctly or indirectly to an employee or otticial of the State
ot Tennessce as wages, compensation, or gifts in exchange for acting as an
officer, agent, employec, subcontractor, or consultant to the Contractor in
connection with any work contemplated or performed relative to this Contract.

Nondiscrimination. The Contractor hereby agrees, warrants, and assures that no
person shall be excluded trom participation in, be denied benefits of, or be
otherwise subjected to discrimination in the performance ot this Contract or in the
employment practices of the Contractor on the grounds of disability, age, race,
color, religion, sex, national origin, or any other classification protected by
Federal, Tennessee State constitutional, or statutory law. The Contractor shall,
upon request, show proot of such nondiscrimination and shall post in conspicuous
places, available to all employees and applicants, notices of nondiscrimination.

Records. The Contractor shall maintain documentation for all charges against the
State under this Contract. The books, records, and documents of the Contractor,
insofar as they relate to work performed or money received under this contract,
shall be maintained for a period of three (3) full years from the date of the final
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D.9.

D.10.

D.12.

D.15.

payment and shall be subject tc audit at any reasonable time and upon reasonable
notice by the State, the Comptroller of the Treasury, or their duly appointed
representatives. The financial statements shall be prepared 1n accordance with
generally accepted accounting principles.

Monitoring. The Contractor’s activities conducted and records maintained
pursuant to this Contract shall be subject to monitoring and evaluation by the
State, the Comptroller of the Treasury, or their duly appointed representatives.

Progress Reports. The Contractor shall submit brief, periodic, progress reports to
the State as requested.

Strict Performance. Failure by any party to this Contract to insist in any one or
more cases upon the strict performance of any of the terms, covenants, conditions,
or provisions of this Contract shall not be construed as a waiver or relinquishment
of any such term, covenant, condition, or provision. No term or condition of this
Contract shall be held to be waived, modified, or deleted except by a written
amendment signed by the parties hereto.

[ndependent Contractor. The parties hereto, in the performance of this Contract,
shall not act as employees, partners, joint ventures, or associates of one another.
It is expressly acknowledged by the parties hercto that such parties are
independent contracting entities and that nothing in this Contract shall be
construed to create an employer/employec relationship or to allow either to
exercise control or direction over the manner or method by which the other
transacts its business affairs or provides its usual services. The employees or
agents of one party shall not be deemed or construed to be the employees or
agents of the other party for any purpose whatsoever.

The Contractor, being an independent contractor and not an employee of the
State, agrees to carry adequate public ltability and other appropriate forms of
isurance, including adequate public liability and other appropriate forms of
insurance on the Contractor’s employees, and to pay all applicable taxes incident
to this Contract.

State Liability. The State shall have no liability except as specifically provided in
this Contract.

Force Majeure. The obligations of the parties to this contract are subject to
prevention by causes beyond the parties’ control that could not be avoided by the
exercise of due care including, but not limited to. acts of God, riots, wars, strikes,
epidemics or any other similar cause.

State and Federal Compliance. The Contractor shall comply with all applicable
State and Federal laws and regulations in the performance of this Contract.
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D.16.

D.17.

D.18.

D.19.

Governing Law. This Contract shall be governed by and construed in accordance
with the laws of the State of Tennessee. The Contractor agrees that 1t will be
subject to the exclusive jurisdiction of the courts of the State of Tennessee in
actions that may arise under this Contract. The Contractor acknowledges and
agrees that any rights or claims against the State of Tennessee or its employees
hereunder, and any remedies arising there from, shall be subject to and limited to
those rights and remedies, if any, available under Tennessee Code Annotated,
Sections 9-8-101 through 9-8-407.

Completeness. This Contract is complete and contains the entire understanding
between the parties relating to the subject matter contained herein, including all
the terms and conditions of the parties’ agreement. This Contract supersedes any
and all prior understandings, representations, negotiations, and agreements
between the parties relating hereto, whether written or oral.

Scverability. If any terms and conditions of this Contract are held to be invalid or
uncenforceable as a matter of law, the other terms and conditions hereof shall not
be affected thereby and shall remain in full force and effect. To this end, the
terms and conditions of this Contract are declared severable.

Headings. Section headings of this Contract are for reference purposes only and

shall not be construed as part of this Contract.
SPECIAL TERMS AND CONDITIONS:

Conflicting Terms and Conditions. Should any of these special terms and
conditions contlict with any other terms and conditions of this Contract, these
spectal terms and conditions shall control.

Communications and Contacts. All instructions, notices, consents, demands, or
other communications required or contemplated by this Contract shall be in
writing and shall be made by facsimile transmission, by overnight courier service,
or by first class mail, postage prepaid, addressed to the respective party at the
appropriate facsimile number or address as sct forth below or to such other party,
facsimile number, or address as may be hereafter specitied by written notice.

The State:

Commussioner, Bureau of TennCare
Department of Finance and Administration
729 Church Street

Nashville, TN 37247-6501

Telephone Number (615) 741-0213
Facsimile Number (615) 741-0882




E.4

The Contractor:

Electronic Data Systems Corporation
Greg Bryant

Project/Account Manager

729 Church Street

Nashville, TN 37243

615.255-8313, ext 110

615.254-3109

All instructions, notices, consents, demands, or other communications shall be
considered eftectively given as of the day of delivery; as of the date specified for
overnight courier service delivery; as of three (3) business days after the date of
mailing: or on the day the facsimile transmission is received mechanically by the
facsimile machine at the receiving location and receipt is verbally confirmed by
the sender if prior to 4:30 p.m. CST. Any communication by tacsimile
transmission shall also be sent by United States mail on the same date of the
facsimile transmission.

Subject to Funds Availability. The Contract is subject to the appropriation and
availability of State and/or Federal funds. In the event that the funds are not
appropriated or are otherwise unavailable, the State reserves the right to terminate
the Contract upon written notice to the Contractor. Said termination shall not be
deemed a breach of Contract by the State. Upon receipt of the written notice, the
Contractor shall cease all work associated with the Contract. Should such an
event oceur, the Contractor shall be entitled to compensation for all satisfactory
and authorized services completed as of the termination date. Upon such
termination, the Contractor shall have no right to recover from the State any
actual, general, special, incidental, consequential, or any other damages
whatsoever ot any description or amount.

Breach. A party shall be deemed to have breached the Contract if any of the
tfollowing occurs:

a) failure to perform in accordance with any term or provision of the
Contract;

b) partial performance ot any term or provision of the Contract;

¢) any act prohibited or restricted by the Contract, or

d) violation of any warranty.

For purposes of this contract, these items shall hereinafter be referred to as a
“Breach.”

E.4.1 Contractor Breach— The State shall notify Contractor in writing of a Breach.

E.4.1.1. In event of a Breach by Contractor, the state shall have available the remedy of

Actual Damages and any other remedy available at law or equity.

19




C.1.2.2

1) Recipient/applicant mailings, including TennCare application
forms (if required), rejected applications, eligibility/enrollment
notices, MCO ballots, enrollee premium statements, dunning
notices, and any other notices required by the Bureau of TennCare,

1. Pass-through postage costs shall not include contractor postage for Contractor
business operations.

2. The fixed rate for the Takeover, Operations and Maintenance, and Turnover
Phases during the three to five-year period shall exclude all direct postage
Cost.

- Minor leaseholder improvements, not to exceed $5,000 over the life of the
Contract, space, utilities, janitorial scrvices, open otfice landscaping, or other
reasonable minor leased space related costs for the space provided by the
State, except as otherwise provided herein, shall be the responsibility of the
State.

Equipment maintenance agreements specifically designated by the State as
pass-through costs.

Any other costs specifically designated by the State as pass-through costs.
Compensation Firm. The Service Rates and the Maximum Liability of the State

under this Contract are firm for the duration of the Contract and are not subject to
escalation for any reason unless amended.

Payment Methodology.

Pass-Through Cost Payments—The State shall reimburse the Contractor for pass-
through costs on the basis of actual cost. Pass-through costs shall not include any
overhead, administrative, or other fee or commission. The Contractor shall
petition the State for a reimbursement of pass-through costs on a monthly basis, in
addition to the regular invoice for professional services provided pursuant to this
Contract. The monthly petition tor reimbursement of pass-through costs shall
include substantiating documentation.

rofessional Service Payments—The State shall compensate the Contractor based
on the Service Rates herein for units ot service authorized by the State in a total
amount not to exceed the Contract Maximum Liability established in Section C.1.
TCMIS Replacement Design, Development, and Implementation compensation
shall be based on the Milestone payments for each component of DDI Phase I and
Phase Il as detailed below for units of service authorized by the State. The
Contractor shall submit invoices no more often than monthly, in form and
substance acceptable to the State with all of the necessary supporting
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E.4.1.2. Liquidated Damages— In the event of a Breach, the State may assess
Liquidated Damages. The State shall notify the Contractor of amounts to be
assessed as Liquidated Damages. The parties agree that due to the complicated
nature of the Contractor’s obligations under this Contract it would be difficult to
specifically designate a monetary amount for a Breach by Contractor as said
amounts are likely to be uncertain and not easily proven. Contractor hereby
represents and covenants it has carefully reviewed the Liquidated Damages
contained in above referenced, Contract Attachment [ and agree that said amounts
represent a reasonable relationship between the amount and what might
reasonably be expected in the event of Breach, and are a reasonable estimate of
the damages that would occur from a Breach. It is hereby agreed between the
parties that the Liquidated Damages represent solely the damages and injuries
sustained by the State in losing the benefit of the bargain with Contractor and do
not include any injury or damage sustained by a third party. The Contractor
agrees that the liquidated damage amount is in addition to any amounts Contractor
may owe the State pursuant to the indemnity provision or other section of this
Contract.

The State may continue to withhold the Liquidated Damages or a portion
thereot until the Contractor cures the Breach, the State exercises its option to
declare a Partial Default, or the State terminates the Contract. The State 1S not
obligated to assess Liquidated Damages before availing itself of any other
remedy. The State may choose to discontinue Liquidated Damages and avail
itself ot any other remedy available under this Contract or at law or equity;
provided, however, Contractor shall receive a credit for said Liquidated
Damages previously withheld except in the event of a Partial Default.

E.4.1.3.  Partial Default— In the event of a Breach, the State may declare a Partial
Default. In which case, the State shall provide the Contractor written notice
of: (1) the date which Contractor shall terminate providing the service
assoclated with the Breach; and (2) the date the State will begin to provide the
service associated with the Breach. Notwithstanding the foregoing, the State
may revise the time periods contained in the notice written to the Contractor.

In the event the State declares a Partial Detault, the State may withhold,
together with any other damages associated with the Breach, from the
amounts due the Contractor the greater of: (1) amounts which would be paid
the Contractor to provide the defaulted service: or (2) the cost to the State of
providing the defaulted service, whether said service is provided by the State
or a third party. To determine the amount the Contractor is being paid for
any particular service, the Department shall be entitled to receive within five
(5) days any requested material from Contractor. The State shall make the
final and binding determination ot said amount.

The State may assess Liquidated Damages against the Contractor for any
failure to perform which ultimately results in a Partial Default with said

20




Liquidated Damages to cease when said Partial Default is effective. Upon
Partial Default, the Contractor shall have no right to recover from the State
any actual, general, special, incidental, consequential, or any other damages
whatsoever of any description or amount. Contractor agrees to cooperate fully
with the State in the event a Partial Default is taken.

E.4.1.4.  Contract Termination— In the event of a Breach, the State may terminate the

Contract immediately or in stages. The Contractor shall be notified of the
termination in writing by the State. Said notice shall hereinafter be referred to
as Termination Notice. The Termination Notice may specify either that the
termination is to be effective immediately, on a date certain in the future, or
that the Contractor shall cease operations under this Contract in stages. In the
event of a termination, the State may withhold any amounts which may be due
Contractor without waiver of any other remedy or damages available to the
State at law or at equity. The Contractor shall be liable to the State for any
and all damages incurred by the State and any and all expenses incurred by the
State which exceed the amount the State would have paird Contractor under
this Contract. Contractor agrees to cooperate with the State in the event of a
Contract Termination or Partial Takeover.

E.4.2. State Breach— In the event of a Breach of contract by the State, the Contractor

E.S.

shall notify the State in writing within 30 days of any Breach of contract by the
State. Said notice shall contain a description of the Breach. Failure by the
Contractor to provide said written notice shall operate as an absolute waiver by
the Contractor of the State’s Breach. [n no event shall any Breach on the part of
the State excuse the Contractor from tull performance under this Contract. In the
event of Breach by the State, the Contractor may avail itself of any remedy at law
in the forum with appropriate jurisdiction; provided, however, failure by the
Contractor to give the State written notice and opportunity to cure as described
herein operates as a waiver of the State’s Breach. Failure by the Contractor to file
a claim betore the appropriate forum in Tennessee with jurisdiction to hear such
claim within one (1) year of the written notice of Breach shall operate as a waiver
of said claim in its entirety. It is agreed by the parties this provision establishes a
contractual period of limitations for any claim brought by the Contractor.

Partial Takeover. The State may, at its convenience and without cause, exercise i
partial takeover ot any service which the Contractor is obligated to pertform under
this Contract, including but not limited to any service which is the subject of a
subcontract between Contractor and a third party, although the Contractor is not
in Breach (hereinatter referred to as “Partial Takeover”). Said Partial Takeover
shall not be deemed a Breach of Contract by the State. Contractor shall be given
at least 30 days prior written notice of said Partial Takeover with said notice to
specity the area(s) of service the State will assume and the date of said
assumption. Any Partial Takeover by the State shall not alter in any way
Contractor’s other obligations under this Contract. The State may withhold from
amounts due the Contractor the amount the Contractor would have been paid to
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E.6.

E.7.

E.7.1.

deliver the service as determined by the State. The amounts shall be withheld
effective as of the date the State assumes the service. Upon Partial Takeover, the
Contractor shall have no right to recover from the State any actual, general,
special, incidental, consequential, or any other damages whatsoever of any
description or amount.

Annual Report and Audit. The Contractor shall prepare and submit, within nine
(9) months after the close of the reporting period, an annual report of its activities
funded under this Contract to the commissioner or head of the contracting agency,
the Tennessee Comptroller of the Treasury, and the Commissioner of Finance and
Administration. The annual report for an y Contractor that receives $300,000 or
more in aggregate federal and state funding for all its programs shall include
audited financial statements. All books of account and financial records shall be
subject to annual audit by the Tennessee Comptroller of the Treasury or the
Comptroller’s duly appointed representative. When an audit is required, the
Contractor may, with the prior approval of the Comptroller, engage a licensed
independent public accountant to perform the audit. The audit contract between
the Contractor and the licensed independent public accountant shall be on a
contract torm prescribed by the Tennessee Comptroller of the Treasury. Any
such audit shall be performed in accordance with generally accepted government
auditing standards, the provisions of OMB Circular A-133, it applicable, and the
Audit Manual for Governmental Units and Recipients of Grant Funds published
by the Tennessec Comptroller of the Treasury. The Contractor shall be
responsible for retmbursement of the cost of the audit prepared by the Tennessce
Comptroller of the Treasury, and payment of fees for the audit prepared by the
licensed independent public accountant. Payment of the audit fees of the licensed
independent public accountant by the Contractor shall be subject to the provisions
relating to such fees contained in the prescribed contract form noted above.
Copies of such audits shall be provided to the designated cognizant state agency,
the State Contracting Department, the Tennessec Comptroller of the Treasury, and
the Department of Finance and Administration and shall be made available to the
public.

State Ownership of Work Products. The State shall have all ownership right, title,
and interest, including ownership of application source code and copyright, in all
work products created, designed, developed, derived, documented, installed, or
delivered to the State under this Contract. The State shall have royalty-free and
unlimited rights to use, disclose, reproduce, or publish, for any purpose
whatsoever, all said work products. The Contractor shall furnish such
information and data upon request of the State, in accordance with the Contract
and applicable State law

Nothing in this Contract shall prohibit the Contractor's use for its own purposes of
the general knowledge, skills, experience, ideas, concepts, know-how, and
techniques obtained and used during the course of providing the services
requested under this Contract.
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E.8.

E.8.

E.8.3.1.

2

L.

2

3.

Nothing in the Contract shall prohibit the Contractor from developing for itself, or
for others, materials which are similar to and/or competitive with those that are
produced under this Contract.

Contractor Proprietary Software. "Contractor Proprietary Software" shall be
turther defined by Contract Attachment C. If the Contractor's TCMIS system
solution includes Contractor Proprietary Software, the following provisions shall

apply:

Upon the State's written acceptance of the completion of the Implementation
Phase, the Contractor shall provide the State with a perpetual, royalty-free, paid-
up, unlimited, non-exclusive, and irrevocable license to use and operate the
Contractor Proprietary Software for the State's business purposes as a part ot the
Replacement TCMIS system. Under such perpetual license, the State shall also
have the right to extend access to and use of the Contractor Proprietary Software
(as a part of the TCMIS system) to other users, consistent with the purposes of
TCMIS. The Contractor shall not charge the State any additional fees, on-going
licensure fees, maintenance fees, or otherwise, for this perpetual license. This
provision shall survive the term of this Contract.

The Contractor shall not charge the State any additional fees, on-going licensure
fees, maintenance fees, or otherwise, for this perpetual license. This provision
shall survive the term of this Contract.

The Contractor shall deliver the Contractor Proprictary Software object code to
the State at the same time that it delivers the source code for the remainder of the
Replacement TCMIS.

The Contractor shall retain ownership right, title, and interest in the portions of
the Replacement TCMIS System that were not developed using State or Federal
moneys or resources, and that were complete and the property of the Contractor as
of the Contract start date, PROVIDED THAT:

The Contractor hereby grants the State a perpetual, royalty-free, paid-up,
irrevocable, unlimited, and non-exclusive right to use the Contractor
Proprietary Software for the State’s business purposes. The Contractor
warrants that Contractor is duly authorized to grant this right.

E.8.3.2.  The State shall take all reasonable steps to preserve the confidential and

E.9.

proprietary nature of the Contractor Proprietary Software. The State shall

make reasonable ettforts not to disclose or disseminate Contractor’s

proprietary information to any third party that is not an agent of the State.
Performance Bond. Upon approval of the Contract by all appropriate State
officials in accordance with applicable State laws and regulations, the Contractor
shall furnish a performance bond in the amount equal to One Million Five
Hundred Thousand Dollars ($1,500,000), guaranteeing full and faithful
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performance of all undertakings and obligations under this Contract for the initial
Contract term and all extensions thereof. The bond shall be in the manner and
form prescribed by the State and must be issued through a company licensed to
issue such a bond in the State of Tennessee.

The Contractor shall obtain the required performance bond in form and substance
acceptable to the State and provide it to the State no later than August 19, 2002.
Failure to provide the performance bond prior to the deadline as required shall
result in contract termination.

In lieu ot a performance bond, a surety deposit, in the sum of One Million Five
Hundred Thousand Dollars ($1,500,000), may be substituted if approved by the
State prior to its submittal.

Printing Authorization. The Contractor agrees that no publication coming within
the jurisdiction of Tennessee Code Annotated, Scction 12-7-101, et. seq., shall be
printed unless a printing authorization number has been obtained and affixed as
required by Tennessee Code Annotated, Scction 12-7-103 (d).

Competitive Procurements. This Contract provides for reimbursement of the cost
ot goods, materials, supplies, equipment, or services. Such procurcments shall be
made on a competitive basis, where practical.

State Interest in Equipment-—Uniform Commercial Code Security Agreement.
The Contractor shall take legal title to all equipment and to all motor vehicles,
hercinafter referred to as "equipment,” purchased totally or in part with funds
provided under this Contract, subject to the State’s equitable interest therein, to
the extent ot its pro rata share, based upon the State’s contribution to the
purchase price. “Equipment” shall be defined as an article of nonexpendable,
tangible, personal property having a usectul life of more than one year and an
acquisition cost which equals or exceeds $5,000.00.

As authorized by the provisions of the terms of the Tennessee Uniform
Commercial Code— Secured Transaction, found at Title 47, Chapter 9 of the
Tennessee Code Annotated, and the provisions of the Tennessee Motor Vehicle
Title and Registration Law, found at Title 55, Chapter | of the Tennessee Code
Annotated, an intent of this Contract document and the parties hereto is to create
and acknowledge a security interest in tavor of the State in the equipment or
motor vehicles acquired by the Contractor pursuant to the provisions of this
Contract document. A turther intent of this Contract document is to acknowledge
and continue the security interest in favor of the State in the equipment or motor
vehicles acquired by the Contractor pursuant to the provisions of this program’s
prior year Contracts between the State and the Contractor.

The Contractor hereto grants the State a security interest in said equipment. This
agreement is intended to be a security agreement pursuant to the Uniform




Commercial Code for any of the equipment herein specified which, under
applicable law, may be subject to a security interest pursuant to the Uniform
Commercial Code, and the Contractor hereby grants the State a security interest in
said equipment. The Contractor agrees that the State may file this Contract or a
reproduction thercof, in any appropriate otfice, as a financing statement for any of
the equipment herein specified. Any reproduction of this or any other security
agreement or financing statement shall be sufficient as a financing statement. In
addition, the Contractor agrees to execute and deliver to the State, upon the State's
request, any financing statements , as well as extensions, renewals, and
amendments thereof, and reproduction of this Contract in such form as the State
may require to perfect a security interest with respect to said equipment. The
Contractor shall pay all costs of filing such financing statements and any
extensions, renewals, amendments and releases thereot, and shall pay all
reasonable costs and expenses of any record searches for financing statements the
State may reasonably require. Without the prior written consent of the State, the
Contractor shall not create or suffer to be created pursuant to the Uniform
Commercial Code any other security interest in said equipment, including
replacements and additions thereto. Upon the Contractor's breach of any
covenant or agreement contained in this Contract, including the covenants to pay
when due all sums sccured by this Contract, the State shall have the remedies of a
secured party under the Uniform Commercial Code and, at the State's option, may
also invoke the remedies herein provided.

The Contractor agrees to be responsible for the accountability, maintenance,
management, and inventory ot all property purchased totally or in part with funds
provided under this Contract. The Contractor shall maintain 4 perpetual inventory
system for all equipment purchased with funds provided under this Contract and
shall submit an inventory control report which must include, at a minimum, the
tollowing:

a. Description of the equipment;

b. Manufacturer’s serial number or other identification number, when
applicable:

C. Conscceutive inventory equipment tag identification;

d. Acquisition date, cost, and check number:

€. Percentage of state funds applied to the purchase;

f. Location within the Contractor’s operations where the equipment
1s used;

g. Condition of the property or disposition date if Contractor no
longer has possession;

h. Depreciation method, if applicable; and

Monthly depreciation amount, if applicable.

—

The Contractor shall tag equipment with an identification number which is cross
referenced to the equipment item on the inventory control report. The Contractor
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shall inventory equipment annually. The Contractor must compare the results of
the inventory with the inventory control report and investigate any differences.
The Contractor must then adjust the inventory control report to retlect the results
of the physical inventory and subsequent investigation.

The Contractor shall notify the State, in writing, of any equipment loss describing
reason(s) for the loss. Should the equipment be destroyed, lost, or stolen, the
Contractor shall be responsible to the State for the pro rata amount of the residual
value at the time ot loss based upon the State's original contribution to the
purchase price.

The Contractor shall submit its inventory control report of all equipment
purchased with the final invoice submitted under this Contract. This inventory
control report shall contain, at a minimum, the requirements specitied above for
inventory control.

Upon termination of the Contract, where a further contractual relationship is not
entered into, or at another time during the term of the Contract, the Contractor
shall request written approval from the State for any proposed disposttion of
equipment purchased pursuant to this Contract. All equipment shall be disposed
ot'in such a manner as partics may agree from among alternatives approved by
Tennessee Department of General Services and in accordance with any applicable
federal laws or regulations.

State Furnished Property. The Contractor shall be responsible for the correct use,

maintenance, and protection of all articles of nonexpendable, tangible, personal
property furnished by the State for the Contractor’s temporary usc under this
Contract. Upon termination of this Contract, all property furnished shall be
returned to the State in good order and condition as when received, reasonable use
and wear thereot excepted. Should the property be destroyed, lost, or stolen, the
Contractor shall be responsible to the State for the residual value of the property
at the time of'loss.

[ncorporation of Additional Documents. In the event of a discrepancy or
ambiguity regarding the Contractor’s duties, responsibilities, and performance
under this Contract, the tollowing documents, hereby included in this Contract by
reference, shall govern in order of precedence:

The Contract document and its attachments

All Clarifications and addenda made to the Contractor’s Proposal
The Request tor Proposal and its associated amendments

Technical Specifications provided to the Contractor

The Contractor’s Proposal
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Workpapers Subject to Review. The Contractor shall make all audit, accounting,
or financial analysis workpapers, notes, and other documentation available for
review by the Comptroller of the Treasury or his representatives, upon request,
during normal working hours either while the analysis is in progress or
subsequent to the completion of this Contract.

Lobbying. The Contractor certifies, to the best of its knowledge and belief, that:
No federally appropriated tunds have been paid or will be paid, by or on behalt of
the Contractor, to any person for influencing or attempting to influence an officer
or employee of any agency, a Member of Congress in connection with the
awarding of any federal contract, the makin g ofany ftederal grant, the making of
any tederal loan, and entering into any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any federal contract, grant,
loan, or cooperative agreement.

[fany funds other than federally appropriated funds have been paid or will be paid
to any person for influencing or attempting to influence an officer or employee of
any agency, @ Member of Congress, an oftficer or employee of Congress, or an
cmployee of a Member of Congress in connection with this contract, grant, loan,
or cooperative agreement, the Contractor shall complete and submit Standard
Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its
instructions.

The Contractor shall require that the language of this certification be included in
the award documents for all sub-awards at all tiers (including sub-grants,
subcontracts, and contracts under grants, loans, and cooperative agreements) and
that all sub-recipients of federally appropriated funds shall certify and disclose
accordingly.

Public Funding Notice. All notices, informational pamphlets, press releases,
research reports, signs, and similar public notices prepared and released by the
Contractor relative to this Contract shall include the statement, *“This project is
funded under an agreement with the State of Tennessee.” Any such notices by the
Contractor shall be approved by the State.

Prohibited Advertising. The Contractor shall not refer to this Contract or the
Contractor’s relationship with the State hereunder in commercial advertising in
such a manner as to state or imply that the Contractor or the Contractor's services
are endorsed.

Contidentiality of Records. Strict standards of contidentiality of records shall be

maintained in accordance with the law. All material and information, regardless
of form, medium or method of communication, provided to the Contractor by the
State or acquired by the Contractor on behalf of the State shall be regarded as
confidential information in accordance with the provisions of State law and
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ethical standards and shall not be disclosed, and all necessary steps shall be taken
by the Contractor to safeguard the confidentiality of such material or information
in conformance with State law and ethical standards.

The Contractor will be deemed to have satisfied its obligations under this section
by exercising the same level of care to preserve the confidentiality of the State’s
information as the Contractor exercises to protect its own confidential information
so long as such standard of care does not violate the applicable provisions of the
first paragraph of this section.

The Contractor’s obligations under this section do not apply to information in the
public domain; entering the public domain but not from a breach by the
Contractor of this Contract; previously possessed by the Contractor without
written obligations to the State to protect it; acquired by the Contractor without
written restrictions against disclosure from a third party which, to the Contractor’s
knowledge, is free to disclose the information; independently developed by the
Contractor without the use of the State’s information; or, disclosed by the State to
others without restrictions against disclosure.

[t is expressly understood and agreed the obligations set forth in this section shall
survive the termination of this Contract.

Copyrights and Patents. The Contractor agrees to indemnify and hold harmless
the State of Tennessee as well as its ofticers, agents, and employces from and
against any and all claims or suits which may be brought against the State for
infringement of any laws regarding patents or copyrights which may arise from
the Contractor’s pertormance of this Contract. In any such action brought against
the State, the Contractor shall satisty and indemnity the State for the amount of
any tinal judgment for infringement. The Contractor further agrees it shall be
liable for the reasonable fees of attorneys for the State in the event such service is
necessitated to enforce the terms of this Contract or otherwise enforce the
obligations of the Contractor to the State. The State shall give the Contractor
written notice of any such claim or suit and full right and opportunity to conduct
the Contractor’s own defense thereof,

Public Accountability. If this Contract involves the provision of services to
citizens by the Contractor on behalf of the State, the Contractor agrees to establish
a system through which recipients of services may present grievances about the
operation of the service program, and the Contractor agrees to display a sign
stating:

"NOTICE: This Contractor is a recipient of taxpayer funding. If you observe an
employee engaging in any activity which you consider to be illegal or improper,
please call the State Comptroller’s toll free hotline: 1-800-232-5454"

Said sign shall be displayed in a prominent place, located near the passageway(s)
through which the public passes to receive State funded services.
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Environmental Tobacco Smoke. Pursuant to the provisions of the federal “Pro-

Children Act of 1994” and the Tennessee “Children’s Act for Clean Indoor Air of
1995, the Contractor shall prohibit smoking of tobacco products within any
indoor premises in which services are provided pursuant to this Contract to
individuals under the age of eighteen (18) years. The Contractor shall post “no
smoking” signs in appropriate, permanent sites within such premises. This
prohibition shall be applicable during all hours, not just the hours in which
children are present. Violators of the prohibition may be subject to civil penalties
and fines. This prohibition shall apply to and be made part of any subcontract
related to this Contract.

Year 2000. Notwithstanding any provisions contained in the contract, the
Contractor warrants that each hardware, commercial or custom so ftware,
firmware, and middleware product delivered under this contract (“delivered
item”) shall be able to accurately process date/time data (including, but not
limited to, displaying, calculating, comparing and sequencing) from, into, and
between the twentieth and twenty-first centuries, including leap year calculations,
when used in accordance with the product documentation provided by the
Contractor and subject to the following:

a) In the case of hardware, commercial software, firmware, or middleware,
the atorementioned warranty shall apply to the extent that information
technology not provided pursuant to this contract, but used in combination
with the delivered items, properly exchanges date/time data with it.

b) Notwithstanding the foregoing, in cases involving any development of
new software or system(s) (“custom software™), the contractor turther
warrants that any contractor-provided data interfaces between delivered
items and items or systems not provided pursuant to this contract shall
accurately process date/time data, as defined above and further qualitied
by specific interface requirements; provided that the date/time data is
accurate within the items or systems not provided.

Inany case, if the contract requires that specific delivered items must perform as a
system in accordance with the foregoing warranty, then that warranty shall apply
to those delivered products as a system. Nothing in this warranty shall be
construed to limit any rights or remedies the State may otherwise have under this
contract with respect to defects other than year 2000 performance.

The remedies available to the State under this warranty shall include repair or
replacement of any delivered product whose non-compliance is discovered and
made known to the contractor in writing within the term ot that delivered item's
warranty, as expressed elsewhere in this agreement. The contractor shall proceed
with repair or replacement immediately upon notitfication by the State of non-
compliance, time being of the essence.
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The State of Tennessee, at its sole option, may require the contractor, at any time,
to demonstrate that procedures have been established to comply with all the
obligations contained herein.

This Section shall constitute the exclusive warranty regarding the Year 2000 and
is in lieu of all other Year 2000 warranties, whether express or implied, including
the implied warranties of merchantability and fitness for a particular purpose.

Date/Time Hold Harmless. As required by Tennessee Code Annotated, Section
12-4-118, the contractor shall hold harmless and indemnify the State of
Tennessee; its officers and employees; and any agency or political subdivision of
the State for any breach of contract caused directly or indirectly by the failure of
computer software or any device containing a computer processor to accurately or
properly recognize, calculate, display, sort or otherwise process dates or times.

HIPAA Compliance. The Contractor certifies that the system purchased under
this agreement is compliant with all applicable Health Insurance Portability and
Accountability Act (HIPAA) of 1996 (Public Law 104-191) requirements
promulgated with a compliance date on or before the Replacement TCMIS
implementation date. The Contractor further certifies that the Replacement
TCMIS will be kept in compliance with new and modified HIPAA requirements
within the time frame allotted by law to become compliant.

If the Contractor and the Replacement TCMIS does not tully meet the HIPAA
federally required start dates for any of the Replacement TCMIS components, and
a contract amendment delaying these start-up dates or a portion of the processing
requirements listed has not been approved, then the Contractor shall be liable for
the lesser 0f 30% ot the payment due the Contractor for both implementation
phases or the actual costs incurred by the State pertaining to the State’s lack of
compliance with HIPAA. Except that, if the inability of the Contractor or the
Replacement TCMIS to meet HIPAA federally required start dates is caused by
negligence on the part of the State.

Hold Harmless. The Contractor agrees to indemnify and hold harmless the State
of Tennessee as well as its officers, agents, and employees from and against any
and all claims, liabilities, losses, and causes of action which may arise, accrue, or
result to any person, firm, corporation, or other entity which may be injured or
damaged as a result of acts, omissions, or negligence on the part of the
Contractor, its employees, or any person acting for or on its or their behalf
relating to this Contract. The Contractor further agrees it shall be liable for the
reasonable cost of attorneys for the State in the event such service is necessitated
to enforce the terms of this Contract or otherwise enforce the obligations of the
Contractor to the State.

[n the event of any such suit or claim, the Contractor shall give the State
immediate notice thereof and shall provide all assistance required by the State in
the State’s defense. The State shall give the Contractor written notice of any such
claim or suit, and the Contractor shall have full right and obligation to conduct the

30




E.28.

E.29.

E.30.

Contractor’s own defense thereof. Nothing contained herein shall be deemed to
accord to the Contractor, through its attorney(s), the right to represent the State of
Tennessee in any legal matter, such rights being governed by Tennessee Code
Annotated Section 8-6-106.

Tennessee Consolidated Retirement System. The Contractor acknowledges and
understands that, subject to statutory exceptions contained in Tennessee Code
Annotated, Section 8-36-801, er. seq., the law governing the Tennessee
Consolidated Retirement System, provides that if a retired member returns to
State employment, the member's retirement allowance is suspended during the
period of the employment. Accordingly and notwithstanding any provision of this
Contract to the contrary, the Contractor agrees that if it is later determined that the
true nature of the working relationship between the Contractor and the State under
this Contract is that of “employee/employer” and not that of an independent
contractor, the Contractor may be required to repay to the Tennessee Consolidated
Retirement System the amount of retirement benetits the Contractor received
from the Retirement System during the period of this Contract.

[nsurance. Upon approval of the Contract by all appropriate State otticials, the
Contractor must provide a copy of a valid certificate of insurance, from an insurer
licensed to do business in Tennessee, indicating general liability insurance in the
amount of at least One Million Dollars ($1,000,000).

Dcebarment and Suspension. The Contractor certifies, to the best of its knowledge
and belief, that it and its principals:

a) are not presently debarred, suspended, proposed for debarment, declared
incligible, or voluntarily excluded from covered transactions by any Federal
or State department or agency;

b) have not within a three (3) year period preceding this Contract been convicted
of, or had a civil judgment rendered against them from commission of fraud,
or a criminal offence in connection with obtaining attempting to obtain, or
pertorming a public (Federal, State, or Local) transaction or grant under a
public transaction; violation of Federal or State antitrust statutes or
commission ot embezzlement, theft, forgery, bribery, falsification, or
destruction of records, making talse statements, or recetving stolen property;

¢) are not presently indicted for or otherwise criminally or civilly charged by a
government entity (Federal, State, or Local) with commission of any of the
otfenses detailed in section b. of this certification; and

d) have not within a three (3) year period preceding this Contract had one or
more public transactions (Federal, State, or Local) terminated for cause or
default.

Change Orders. The State may with written notice to the Contractor, request

changes to work products within the general scope of the Contract. Requested
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changes may include modifications to the functional requirements and processing
procedures or other modifications specifically required by new or amended
Federal or State laws and regulations. (However, any corrections of system
deficiencies relating to requirements outlined in the RFP and any investigation
necessary to determine the source of the problem will not be considered Change
Orders and are the Contractor's responsibility to make without charge to the State.
Refer to Warranty Period, Section E.32 of this Contract.)

E.30.1. The written change order issued by the State shall specity whether the change is
to be made on a certain date or placed into effect only after State approval of the
Contractor costs statement as described in the following paragraph.

E.30.2. Assoon as possible after receipt ot a written change order, but in no event more
than fifteen (15) calendar days thereafter. the Contractor shall provide the State
with a written statement that the change has no price impact on the Project, or
that there is a price impact, in which case the statement shall include a
description of the price increase or decrease involved in implementing the
change. The cost or credit to the State resulting in a change in the work shall
specity the total cost based on the number of staff-hours required to complete
the change, times the corresponding hourly rate bid by the Contractor. It is
assumed that the Contractor may price some change orders at a lesser total cost
than that appearing in the written statement due to the nature of the change or
the number ot hours required to effect the change.

E.31. Warranty Period. The Contractor shall be responsible for a Warranty Periodfor
the duration of the Contract, beginning upon the upon the State's written
acceptance of the implementation of TCMIS in all Phase [ and Phase I DDI. The
start of the Warranty Period so detined shall be reterred to as the "Warranty
Period Begin Date.” The Warranty shall apply to all Phase [ DDI and Phase [I
DDL. All services provided pursuant to the Warranty shall be provided free-of-
charge to the State. The State shall not compensate the Contractor for travel
expenses related to the provision of services provided pursuant to the Warranty.
This Warranty language will supercede any warranty language provided by the
Uniform Computer Information Transactions Act (UCITA).

E.31.1.  The Contractor must expressly warrant all hardware and software provided as
a part of the TCMIS to be defect free, properly functioning, and compliant
with the terms ot the Contract and/or change order request.

E31.2. The Contractor shall provide the State with a "Problem Report Line," a phone
number to call to report system problems. This number shall be answered by
a human being and will be available to the State on a twenty-four hours per
day, seven days per week, and three hundred sixty-five days of the year ("24
X7 X 365") basis. The State may call this number to report hardware
problems, such as a broken printer, or software problems, such as a
malfunctioning program. Contractor staff working this Problem Report Line
shall have experience and knowledge sufficient to enable them to assist State




E31.3.

(OS]

E.31.6.

users 1n resolving problems by "talking them through" the solution while on
the phone.

The Contractor’s responsibility with respect to Warranty shall be the
correction of errors, defects, and/or design deficiencies in TCMIS sofiware
and the repair or replacement of defective hardware, software, or other
components provided as a part of the overall TCMIS solution (collectively
“deticiencies™).

Upon receiving a problem report, the Contractor will either: (1) resolve the
problem over the phone using, if necessary, remote access (dial-up or other);
or (2) dispatch Contractor personnel to the site, who shall take all necessary
steps to repair or replace the malfunctioning hardware or software as quickly
as possible. It the State deems the problem to be "non-critical,” the
Contractor shall resolve any deficiency within twenty-tour (24) hours of
notification by the State of the deficiencies; provided, however, that if the
continued use of deficient clements of the TCMIS would cause damage to
State system(s) or data associated therewith. or would otherwise seriously
impair the ability of users of the system(s) to do their jobs, then the State shall
deem the problem to be "critical.” In the event of a critical problem, if the
nature of the problem is such that the Contractor can resolve it with the user
on the Problem Report line or via remote access (dial-up or other form), then
the Contractor must resolve deficiencies within one (1) hour; however, if the
Contractor must go on-site to resolve the problem, then the Contractor must
resolve the deficiencies within four (4) hours. All deficiencies must be
resolved within the stated time frames (cither twenty-four, four, or one
hour(s), depending upon the aforementioned circumstances) unless an
extension is otherwise granted, in writing, by the State. The State will
determine when any deficiencies have been resolved. The State may require
Contractor personnel to work to resolve deficiencies twenty-four (24) hours a
day, seven (7) days a wecek.

[t Contractor personnel determine that the problem is not the fault of
Contractor-provided sottware or hardware, then the Contractor shall noti ty
State support personnel immediately. [f the State agrees that the problem is
the fault of State-provided software or hardware, the State will resolve the
problem. However, in this case, the State may require Contractor personnel to
remain dedicated to the problem to perform any required joint tunctions until
the problem is resolved.

The Contractor also warrants that all “enhancements” to TCMIS resulting
from Application Support requests shall be defect free, properly functioning,
and compliant with the terms of the Contract and/or Enhancement request.
This Warranty shall extend for three (3) months from the date the State
approves the Enhancement in writing, or for the remainder of the
aforementioned Contract duration Warranty Period, whichever is later. The




Contractor’s responsibilities with regard to Enhancement warranties shall be
the same as those for the accepted system, as described in this herein.

E.31.7. It the Contractor fails to repair a deficiency or defect within the Warranty
Period, the State may, at its option, act to repair and the Contractor shall be
required to reimburse the State for all costs incurred.

E31.8.  The Contractor will be the initial contact point for all Warranty notifications
and support requests, regardless of the perceived source of the problem. The
Contractor may elect to have phone or on-site Warranty repair or support
services performed by subcontracted personnel; however, if this is the case,
the Contractor shall be responsible for coordinating the effort, and the State
shall not have to deal directly with the subcontractor.

E.32. Federal Financial Participation (FEP) for the Replacement TCMIS
Section 1903(a) of Title XIX provides ninety percent (90%) FFP for development
and seventy-tive percent (75%) for operation of mechanized claims payment and
information retrieval systems approved by Centers tor Medicare and Medicaid
Services (CMS).

The Contractor is responsible for all FFP penalties imposed on the State by CMS
due to any action or inaction on the part of the Contractor that delays or results in
denial of approval by CMS of the Replacement TCMIS.

Damage shall be assessed when incurred by the State if the Replacement TCMIS
installed by the Contractor is not certified by CMS retroactive to the beginning
date of Phase [ operations. In addition, should decertification of the Replacement
TCMIS, or any component part of it, occur prior to termination of the Contract or
any subsequent extension thereof, the Contractor shall be liable for resulting
damage to the State.

The Contractor is responsible for maintaining the Replacement TCMIS as well as
the Contract operations to the standards required to pass any periodic System
Pertormance Reviews (SPRs) conducted by CMS. The Contractor shall provide
support to the Bureau of TennCare during the SPR process, including selection of
samples, production of hard-copy documents, and gathering of other required
data. The Contractor’s staff shall assist Bureau of TennCare staff in responding to
CMS inquiries. This level of support shall also be provided to all other State audit
agencies or their designees.

E.33. Turnover Tasks

The Contractor shall complete all of the tasks and perform all of the services
related to turnover set forth in the RFP in accordance with the State approved
work plan, and shall ensure that all of the TCMIS turned over to the Bureau of
TennCare or its designee conforms to the requirements set forth in this REP.
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In the event the Contractor fails to turnover to the State or its designee, in
accordance with the State approved turnover plan, the TCMIS to all of the
requirements set forth in the RFP, the Contractor shall be liable for all actual costs
incurred by the State in converting and/or upgrading the deficient item(s) into the
form/format necessary for use in the certified TCMIS and in the future amount of
any costs the State incurs in securing the operation of a certified MMIS, until such
time as the conversion is satistactorily completed.

Correctness of Eligibility Information and Enrollment Processing

The Contractor shall ensure that all TennCare eligibility information and
enrollment updates are processed correctly including the enrollment updates sent
to the MCOs. The Contractor shall be liable for any overpayments or duplicate
payments made as a result ot any failure on the part of the Contractor to correctly
process and maintain eligibility and enrollment information.

The Contractor shall be liable for the actual amount of any overpayments or
duplicate payments as a result of any Contractor errors in processing TennCare
enrollment updates. In addition, the Contractor shall be liable tor any costs
incurred by the Bureau of TennCarc resulting tfrom any payment errors (over or
under) related to erroneous enrollment updates caused by the Contractor.

Contractor Limitation of Liability

The Contractor’s liability on damages for negligence shall be limited to two times
the maximum hability of this Contract, as stated in Section C.[.1.  The limitation
of liability as set forth in this section does not apply to liability of the Contractor
for intentional torts, criminal acts, or fraudulent conduct. The State will not
indemnity the Contractor for damages caused by the Contractor’s own actions or
negligence, or those ot third parties.
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CONTRACT SU

MMARY SHEET

RFS Number: | 318.65-080 Contract Number: | FA-03-15069-01

State Agency: | Department of Finance and Administration Division: Bureau of TennCare
Contractor Contractor Identification Number

Electronic Data Systems Corporation and EDS Information X V-

Services, L.L.C. (EIS) C- 75254822106

Service Description

Development, implementation and replacement TennCare Management Information System (TCMIS)

Contract Begin Date

Contract End Date

08/12/02 06/30/07
Allotment Code | = Cost Center Object Code Fund Grant Grant Code Subgrant Code
318.65 180 134 11 X on STARS
FY State Funds Federal Funds Interd:g:g:ental Other Funding (inzatdaiLg ‘Z\T{_a;;@::j?:en:ts)
2003 $1,732,924 .21 $15,596,317.85 $17,329,242.06
2004 $3,213,133.79 $9,639,401.37 $12,852,535.16
2005 $2,771,712.06 $8,315,136.18 $11,086,848.24
2006 $2,729,102.23 $8,187,306.68 $10,916,408.91
2007 $2,708,200.26 $8,109,600.79 $10,817,801.05
Total: $13,155,072.55 $49,847,762.87 $63,002,835.42
CFDA # | 93.778 Check the box ONLY if the answer is YES:
State Fiscal Contact Is the Contractor a SUBRECIPIENT? (per OMB A-133)
Name: | Dean Daniel is the Contractor a VENDOR? (per OMB A-133) X
hairss: | 72 Shuren e —
Phone: (615) 532_’1 362 Is the Fiscal Year Funding STRICTLY LIMITED?

Procuring Agency Budget Officer Approval Signature

Is the Contractor on STARS? K

Is the Contractor’'s FORM W-9 ATTACHED?

Is the Contractors Form W-9 Filed with Accounts? X

COMPLETE FOR ALL AMENDMENTS (only)

Funding Certification

Base Contract & This Amendment | Pursuant to T.C.A., Section 9-68-113, |, M. D. Goetz, Jr., Commissioner of
Prior Amendments ONLY Finance and Administration, do hereby certify that there is a balance in
the appropriation from which this obligation is required to be paid that is
END DATE = | 06/30/07 not otherwise encumbered to pay obligations previously incurred.
FY: 2003 $17,808,382.83 - $479,140.77
FY: 2004 $12,852,535.16
FY: 2005 $11,086,848.24
FY: 2006 - $10,916,408.91
CFY: 2007 $10,817,801.05
Total: $63,481,976.19 - $479,140.77




AMENDMENT NO 1
TO CONTRACT
FA-03-15069-00
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
TENNCARE BUREAU
AND
Electronic Data Systems Corporation and EDS Information Service, L. L. C.
(HEIS")

This Contract, by and between the State of Tennessee, Department of Finance and
Administration, Bureau of TennCare, hereinafter referred to as the State and Electronic
Data Systems Corporation and EDS Information Service, L.L.C. (“EIS”) herenatter
referred to as the Contractor is hereby amended as follows:

1. Delete Section A.3. in its entirety and insert the following in its place:

A3, TCMIS Replacement Design, Development, and Implementation (DDI)
Phase [. The Contractor shall design, develop, deliver, install, and
implement, the following four major components of the Replacement
TCMIS in Phase [ The four major components and a description of each
component follows:

9

Delete Section A.3.1.1. in its entirety and insert the following in its place:

A3.1.1. In Phase | basic demographic information, recipient name history, and
address history will be available using Avaya Enterprise Manager (AEM).
This will be provided using extract files from the legacy TCMIS.
Interchange eligibility and enrollment is not available until Phase IL.

3. Delete Section A.3.1.2. in its entirety and insert the following in its place:

A.3.1.2. In phase I, a single Benefit Plan based on a single rate table will be used.
Rates will be calculated in the current TCMIS and compared to the
calculated Oracle Premium rate. Discrepancies will be reported and
resolved manually. Premium billing functions as defined in the RV
sessions and consistent with the scope of the requirements listed in the
RFP will be implemented.

[n phase II, "tlexibility" for determining rate structures will be
implemented. Mass update capabilities triggered by the following types
of events will be implemented in phase 11

- Retroactive Eligibility Updates

- Eligibility termination updates

- Retroactive adjustments to premium billing

~ Retroactive adjustments to premium payments previously processed.




4. Delete Section A.3.2. in its entirety and insert the following in its place:

A.3.2.Imaging will be implemented in two phases as defined in the
Requirement Validation sessions pursuant to the scope of the requirements
listed in the RFP. Only those areas that support phase 1 deliverables will
be implemented during phase 1. The remainder will be implemented in
phase 1. The list of documents for each phase is being defined.

5. Delete Section A.3.3. in its entirety and insert the following in its place:

A.3.3. The Computerized Telephony System (CTS) will be implemented in phase
I. Avaya Enterprise Manager will be implemented in Phase [ using extract
files to access recipient information.

The web, email, portal, and Automated Voice Response System (AVRS)
functionality will be implemented in phase L.

0. Delete Section A.3.4. in its entirety and insert the following in its place:

A.3.4. Oracle Financials will be installed, configured and intcgrated with STARS
in Phase 1. Detailed premium billing information will be available.
Summary financial information from the legacy TCMIS will be available
from the STARS interface.

Integration with interchange financials will occur in Phase Il when the
interchange financial subsystem is implemented. The detailed capitation
information will remain in the interchange application and summary level
information will be passed to the Oracle tinancial package.

7. Add the following to Section A. as A.4.4.11:

A.4.4.11. In phase 11, Eligibility/Enrollment (See Contract Attachment D, Part
2.3). A Client Eligibility and Enrollment Data Repository will be
implemented and will be the single source of eligibility data in the
Replacement TCMIS. The repository will be used for all functions that
require client eligibility information. All client eligibility information will
be maintained in the repository. The repository will function to enroll and
dis-enroll clients in Managed Care Contractor plans. This repository will
also support the TennCare on-line Eligibility Verification System, an
existing web browser function.

(g



8. Delete Section C.1.1. in its entirety and insert the following in its place:

C.1.1. In no event shall the maximum liability of the State under this Contract
exceed Sixty three million two thousand, eight hundred thirty-five dollars
and forty-two cents ($63,002,835.42) for professional services pursuant to
this contract (id est., implementation phase I, implementation phase 11,
implementation phase III, and facilities manager services, and maintenance
staffing). The Service Rates in Section C.3 shall constitute the entire
compensation due the Contractor for the Service and all of the Contractor's
obligations hereunder regardless of the difficulty, materials or equipment
required. The Service Rates include, but are not limited to, all applicable
taxes, fees, overheads, and all other direct and indirect costs incurred or to
be incurred by the Contractor.

The Contractor 1s not entitled to be paid the maximum liabtlity for any
period under the Contract or any extensions of the Contract for work not
requested by the State. The maximum lability represents available funds
for payment to the Contractor and does not guarantee payment of any such
funds to the Contractor under this Contract unless the State requests work
and the Contractor performs said work. in which case, the Contractor shall
be paid in accordance with the Service Rates detatled in Section C.3. The
State 1s under no obligation to request work from the Contractor in any
specific dollar amounts or to request any work at all from the Contractor
during any period of this Contract.

9. Delete Section C.3. in its entirety and insert the following in its place:
C.3 Payment Methodology.  Pass-Through Cost Payments—The State shall

reimburse the Contractor for pass-through costs on the basis of actual cost.
Pass-through costs shall not include any overhead, administrative, or other
fee or commission. The Contractor shall petition the State for a
reimbursement of pass-through costs on a monthly basis, in addition to the
regular invoice for professional services provided pursuant to this
Contract. The monthly petition for reimbursement of pass-through costs
shall include substantiating documentation.

Professional Service Payments—The State shall compensate the
Contractor based on the Service Rates herein for units of service
authorized by the State in a total amount not to exceed the Contract
Maximum Liability established in Section C.1.

TCMIS Replacement Design, Development, and Implementation
compensation shall be based on the Milestone payments for each
component of DDI Phase [ and Phase 1l as detailed below tor units of
service authorized by the State. The Contractor shall submit invoices no
more often than monthly, in form and substance acceptable to the State
with all of the necessary supporting documentation, prior to any payment.
Such invoices shall be submitted for completed project milestones for the
amount stipulated.

I



PHASE:

MILESTONE
PAYMENT

DDIPHASE I

Design Kick-off Phase
(10% of the grand total for DDI milestone payments)

$ 595,578.10

Design Phase
(10% of the grand total for DDI milestone payments)

$ 595,578.10

Construction Phase
(20% of the grand total for DDI milestone payments)

$ 171,864.28

Acceptance Testing
(20% ot the grand total for DDI milestone payments)

$509.338.39

Implementation
(30% of the grand total for DDI milestone payments)

$ 704,007.59

DDI PHASE HH:

Design Kick-off Phase
(10% of the grand total for DDI milestone payments)

$1,379,410.48

Design Phase
(10% ot the grand total tor DDI milestone payments)

$1,379,410.48

(20% of the grand total for DDI milestone payments)

$ 3,440,038.77

Acceptance Testing
(20% of the grand total for DDI milestone payments)

$ 3,440,038.77

Implementation
(30% of the grand total for DDI milestone payments)

$ 5,160,958.15

TCMIS (‘ER’I"[FIC‘ATI(-)N:

(10% of the grand total for DDI milestone payments)

TCMIS Certification for DDI Phase [ and DDI Phase 1

$1,974,988.58

GRAND TOTAL OF ALL DDI MILESTONE
PAYMENTS:

$19,412.411.69

Facilities Manager Services compensation shall be based on the Payment
Amounts detailed below for units of service authorized by the State. The
Contractor shall submit monthly invoices, in form and substance
acceptable to the State with all of the necessary supporting documentation,
prior to any payment. Said monthly invoices shall be in an amount equal
to the maximum amount per period detailed below divided by the number
ot calendar months in the subject period (the divisor shall be twelve (12)

after the first period of service).




If, for any reason, the Contractor does not fully meet the operational start
date for any of the Replacement TCMIS phases, and a contract
amendment delaying this date or start-up of a portion of the processing
requirements listed has not been approved, then the Contractor shall be
liable for costs incurred by the Bureau of TennCare to continue current
operations. Additionally, the Contractor shall forfeit any claims to
reimbursement of monthly Facilities Management Services payments for
that month and each month thereafter until the Contract Administrator

approves operational readiness.

PERIOD OF FACILITIES MANAGER SERVICE

MAXIMUM AMOUNT
PER PERIOD

Facilities Manager Services (contract section A.5)
start through 6/30/2003

Facilitics Manager Services (contract section A.5)
7/1/2003—9/30/2003

$ 260,000.00

Facilities Manager Services (contract section A.S)
10/1/2003—06/30/2004

$ 8,082,811.43

Facilities Manager Services (contract section A.5)
7/1/2004—6/30/2005

$ 11,086,848.00

Facilities Manager Services (contract section A.5)
7/1/2005—6/30/20006

$ 10,916,409.00

Facilitiecs Manager Services (contract section A.5)
7/172006—6/30/2007

$10,812,801.00

Modification and Enhancement Staffing compensation shall be based
on the Payment Rates detailed below tor units of service authorized by the
State. The State shall compensate the Contractor for Change Order work
bascd on the hourly rates below, in a total amount for each change request
not to exceed the written estimate agreed upon by the State and the
Contractor. The Contractor shall submit invoices no more often than
monthly for completed work, in form and substance acceptable to the State
with all of the necessary supporting documentation, prior to any payment.
Such invoices shall, at a minimum, include the name of each individual,
the individual's job title, the number ot hours worked during the period.
the applicable Payment Rate, the total compensation requested for the
individual, and the total amount due the Contractor ftor the period
invoiced. NOTE: The Contractor shall not be compensated for travel

time to the primary location ot service provision.




, HOURLY | HOURLY | HOURLY | HOURLY | HOURLY
EII\IOHDKETF‘T&E%I} RATE RATE RATE RATE RATE
LABOR CATEGORY Start— T/2003— | T1/2004— | TH2005— | 7/1/2006—

‘ AR 6/30/2003 6/30/2004 6/30/2005 6/30/2006 6/30/2007
Senior Systems Analyst

’ ’ 2 $89.3 $91.52 372 :

10+ years) $87.28 $89.37 $91.5 $03.72 $95.97
Systems Analyst $84.63 § 86.66 §88.74 $90.87 $93.05
(1-9 years)
Programmer Analyst Q7= N : ; 74 ]C N
L1 (5+ years) $69.75 $71.42 $73.14 $ 74.80 $76.69
Programmer AnalystIl 1 g 65 o $66.56 5 68.16 $ 69.79 $71.47
(2-4 years)
Programmer Analystl $57.50 § 58.88 $ 60.29 $61.74 $63.22
(0-1 years)
Documentation $ 43.66 §44.71 § 4578 § 46,88 § 48.00
Specialists _J

Fxcess Operations Transactions (further defined in Section A7 of this

Contract) compensation shall be based on the Payment Amounts detailed
below for any transaction units in excess of the contracted thresholds, as

authorized by the State. The Contractor shall submit Invoices no more

often than quarterly (invoices for excess ballots shall be submitted

annually), in form and substance acceptable to the State with all of the

necessary supporting documentation, prior to any payment. Such invoices
shall be submitted for completed units of service for the amount stipulated.

TK&E\JH;ACTI‘I()N 'l‘Y:l’E FIXE l)l*lLl< PER TRANSAC'I'[()N ]
Start— 7/172003— 7’);2004—7 7/1/2()1;5—— 7/1/2()0()##
6/30/2003 6/30/2004 0/30/2005 6/30/20006 6/30/2007
Claim 'l'r:msz-lctions ~$ 0.014 $ 0.047 $0.681 $ (3.-’}17 $ ().75”5
" Fncounter 'Fr:msnctimé $0.00 $ 0.00 # $ 0.00 $0.00 $0.00
Letters $0.219 $ (I‘.BT $0.239 $0.249 $0.258
Daniel’s Letters $0.121 $ (ﬁil’/ $0.134 $0.139 $0.144
Tremium Statements/Bills $0.148 $ 0.;56 $0.165 $0.172 $0.1 7‘7”
Ballots 5 0.066 $ 0.069 L A“n (7@7 $0.077 $ 0.081 |

10.

E.2.

Delete Section E.2. in its entirety and insert the following in its place:

Communications and Contacts. All instructions, notices. consents,

demands. or other communications required or contemplated by this
Contract shall be in writing and shall be made by facsimile transmission,
by overnight courier service, or by first class mail, postage prepaid,



10.a.

addressed to the respective party at the appropriate facsimile number or
address as set forth below or to such other party, facsimile number, or
address as may be hereafter specified by written notice. For purpose of
communications provided herein, TennCare may designate a
representative with the division of OIR, Department of Finance and
Administration to act on its behalf and as its agent.

The State:

Commissioner, Bureau of TennCare
Department of Finance and Administration
729 Church Street
Nashville, TN 37247-6501
Telephone Number (615) 741-0213
Facsimile Number (615) 741-0882

The Contractor:

Electronic Data Systems Corporation
Greg Bryant

Project/ Account Manager

729 Church Street

Nashville, TN 37243

015.255-8313, ext 110
615.254-3109

All instructions, notices, consents, demands, or other communications shall be
considered effectively given as of the day of delivery; as of the date specttied tor
overnight courier service delivery; as of three (3) business days after the date of
mailing; or on the day the facsimile transmission 18 received mechanically by the
fucsimile machine at the receiving location and receipt is verbally contirmed by
the sender it prior to 4:30 p.m. CST. Any communication by facsimile
transmission shall also be sent by United States mail on the same date of the
facsimile transmission.

For purposes of estimated completion dates Section B.6.1. of Attachment B is
amended as follows:

a. B.6.1.b. shall be amended by replacing in the Task Description Chart
the first row Begin Date of “08-12-027 with “09-16-027, by replacing in the
second row the Begin Date of “04-01-03" with “04-15-03", by replacing in the
third row the Begin Date of “07-01-02" with “09-16-02, by replacing in the
fourth row the Begin Date of “04-01-03” with “04-16-03”, by replacing in the
sixth row the Begin Date of “01-01-04” with “04-01-04", by replacing in the
sixth row the End Date of “03-31-04” with “06-30-04” so that as amended,
the chart in B.6.1.b. reads as follows:




Begin

Task Descripti
¢ ption Date

End Date

Phase [ - Design, Development and Implementation 09-16-02 3.31.03

Begin Phase I operations, including Facilities Manager
Services to support Phase [ components 04-15-03 06-30-07

Phase [I - Design, Development and Implementation
09-16-02 09-30-03

Test HIPAA transactions
04-16-03 08-15-03

Begin Phase Il operations, including all Facilities
Manager responsibilities 10-01-03 06-30-07

Complete Replacement TCMIS CMS certification review 04-01-04 06-30-04

B.6.1. shall be amended by adding a new section “c¢” to read as follows:

C. Nothing in this or any other amendment shall prevent the State from
assessing liquidated damages, or from collecting other damages that may
be available, in accordance with the timeframes that were established in
the Contract prior to execution of any amendments (the “Original
Contract”) should EDS fail to meet the timetrames set forth in the
Contract as amended by Amendments 1 and 2 (the “Amended Contract”)
in accordance with the terms and conditions of the Amended Contract.
The State will continue to monitor and evaluate the Contractor’s
perlormance in meeting the imeframes under the Amended Contract to
determine whether the State will assess hquidated damages as provided in
the Onginal Contract or otherwise. Amendments 1 and 2 to the Contract
extend certain End Dates and move certain tasks to later phases. [f,
however, the Contractor fails to meet any End Date and any other due date
under the Amended Contract, or otherwise tails to conform in all respects
to the Amended Contract, then the Contractor shall be liable for the higher
of liquidated and other damages that accrued or accrue under either the
Original Contract or the Amended Contract, based on the original End
Dates and other original due dates.

11. Delete Section B.7.2.b.3. of Attachment B in its entircty and insert the
following in its place:

B.7.2.b.3. Open, sort, and distribute all Bureau of TennCare mail beginning on
October 1, 2003, and as subsequently received during the term of the
contract.  The Contractor shall be responsible for picking up,
processing, and the distribution of mail collected from all P.O.



13.

14.

15.

Boxes, which are used for client correspondence, claims, and
adjustments, and Bureau of TennCare mail.

Delete Section D.2.3.1. of Attachment D in its entirety and insert the
following in its place:

D.2.5.1. In Phase I, the eligibility and enrollment database will be accessed for
all TCMIS transaction processing functions, (e.g., claims processing,
enrollment processing, capitation, premium).

Delete Section D.2.3.2. of Attachment D in its entirety and insert the
following in its place:

D.2.3.2. In Phase 11, maintain a single eligibility and enrollment component that
contains all member demographic data as specified by state and federal
requirements; at a minimum, it must contain the minimum data set
defined in Part 1 of CMS’s State Medicaid manual. Data to be collected
includes the client’s: demographic information; eligible category or
categortes; family atfiliations; LTC patient habilities; cligibility date
periods; prior authorization information; mental health assessment
information, third party resources; utilization himit status; co-payment
status; and restricted client information. Other data to be included within
the single component arc Medicare and HIPP eligibility and buy-in
information; re-certification information; Managed Care Contractor
enrollment; 1ocluding PCP  information and  premium  billing and
payment history.

Delete Section D.2.3.3.  of Attachment D in its cntirety and insert the
following in its place:

D.2.3.3. In Phase [I, update eligibility data daily in appropriate date sequence as
received from external eligibility sources (DOH, DHS, DCS,
MR/MHDD and SSA).

[t is understood that the State may not be in full X12 compliance at the
beginning of Phase [, provision must be made for data translation.

[t full X12 compliance is not achieved, at a minimum data content as
sufficient for the TCMIS to remain HIPAA compliant will be required.

Delete Section D.2.3.4. of Attachment D in its entirety and insert the
following in its place:



16.

17.

18.

19.

D.2.3.4. In Phase II. maintain current capabilities to create, update, and maintain
an eligibility record.

Delete Section D.2.3.5. of Attachment D in its entirety and insert the
following in its place:

D.2.3.5. In Phase II, support data extracts and on-line queries for eligibility data
for re—certification and status veritication by other state agencies.

Delete Section D.2.3.6. of Attachment D in its entirety and insert the
following in its place:

D.2.3.6. In Phase I, update, maintain, and allow on-line access to historical day-
specitic Medicare Part A and Part B Buy-in information by client.

Delete Section D.2.3.7. of Attachment D in its entirety and insert the

following in its place:

D.2.3.7. In Phase I, update, maintain, and allow on-line access to historical day-
specific program category intformation by client.

Delete Section D.2.3.8. of Attachment D in its entirety and insert the
following in its place:

D.2.3.8. In Phase I, update, maintain, and allow on-line access to historical
spectal program eligibility information by member and by eftective date.

Delete Section D.2.3.9. of Attachment D in its entirety and insert the

following in its place:

D.2.5.9. In Phase [1, update, maintain, and allow on-line access to historical day -
specific enrollment in managed care plan intormation by client.

Delete Section D.2.3.10. of Attachment D in its entirety and insert the

following in its place:

D.2.3.10. In Phase [, using AEM for the CTS components, previous name and

address will be available for inquiry.

In Phase II, update, maintain and allow on-line access to historical
name and address changes, including audit trail and effective date of
change.

10
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26.

Delete Section D.2.3.11. of Attachment D in its entirety and insert the
fellowing in its place:

D.23.11. In Phase I, accept information updates trom clients and allow access to
client eligibility information by the client through a secure Internet
WEB access strategy. This requirement will be developed in
cooperation with and approved by the Bureau of TennCare and the
Department of Human Services.

Delete Section D.2.3.12.  of Attachment D in its entirety and insert the
following in its place:

D.2.3.12. [n Phasc I, apply retroactive cligibility and cligibility termination
updates and conduct retroactive adjustments to premium  billing
(manually in Phase 1), and premium payments previously processed
(manually n Phase 1). Capitation payment processing will be
supported in the legacy application during Phase 1.

[n Phase 11, adjustments to capitation payments will be supported with
the same functionality that exists today in the legacy application.

Delete Section D.2.3.13.  of Attachment D in its entirety and insert the

following in its place:

D.2.3.13. In Phase I, support an cligibility status of “suspension” with an
accompanying reason code; this status detines a client who remains
cligible but whose eligibility is suspended tor a period of time (as for
incarcerated  clients). In a suspension status, plan enrollment and
capitation payments to plans are suspended

Delete Section D.2.3.14.  of Attachment D in its entirety and insert the
following in its place:

D.2.3.14. In Phase I, accept managed care plan enrollment changes on-line in
real time.

Delete Section D.2.3.15. of Attachment D in its entirety and insert the
following in its place:

D.2.3.15. In Phase [I, maintain processes and client data necessary to support

enrollee election or auto-assignment to managed care contractors
applying Bureau ot TennCare detined business rules.

1]



27.

28.

30.

Delete Section D.2.3.16. of Attachment D in its entirety and insert the
following in its place:

D.2.3.16. In Phase I, gencrate periodic enrollment rosters to Managed Care
Contractors as defined by the Bureau of TennCare business rules.

Delete Section D.2.3.17. of Attachment D in its entirety and insert the
following in its place:

D.2.3.17. In Phase 1, support and process mass enrollment/disenrollment of all
or selected clients from or into managed care plans. Selection criteria
must include cligibility category, special program participation, age,
and sex, county of residence or other criteria detined by the Bureau of
TeanCare.

Delete Section D.2.3.18.  of Attachment D in its entirety and insert the
following in its place:

D.2.3.18. In Phasce 11, generate a client ballot process tor the annual clection of
plan enrollment. Assure that only one ballot per houschold is
produced. Support alternative balloting processes (e.g., Web balloting,
phone selection)

Delete Section D.2.3.19.  of Attachment D in its entirety and insert the
following in its place:

D.23.19. In Phase M, accept enrollment of onc individual within a tamily
(Account) to a different managed care plan (e.g., the special needs
child or DCS/SSI is cnrolled in one MCC and the other family
members are enrolled in another MCC).

Delete Section D.2.3.20. of Attachment D in its entirety and insert the
following in its place:

D.2.3.20.  In Phase [1, accept multiple eligibility categories for a unique client
identification number simultaneously with effective dates for each
eligibility category. System logic shall coordinate a chient’s
continued eligibility each time one eligibility effective date segment
and/or category terminates, following the Bureau of TennCare
business rules, and not terminate coverage until all eligibility periods
and/or categories are terminated.

12
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Delete Section D.2.3.21. of Attachment D in its entirety and insert the
following in its place:

D.2.3.21.  In Phase I, edit inputs of client demographic and eligibility
information to ensure consistency and validity of information
received through on-line data entry; maintain an audit trail of
changes and support on-line viewing of change history.

Delete Section D.2.3.22. of Attachment D in its entirety and insert the
following in its place:

D.2.3.22.  In Phase I, identify client chgibility data through on-line access keys
by cffective date (e.g., client name, client ID number; client social
sccurity number; and national recipient wdentification number).



34.
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39.

Delete Section D.2.3.23. of Attachment D in its entirety and insert the
following in its place:

D.2.3.23. In Phase II, assign a single unique number and SSN to an
individual, as specified by the State. Once a client number 1s
assigned, that number shall be used for all information for that
client regardless of enrollment and terminated eligibility activity.

Delete Section D.2.3.24. of Attachment D in its entirety and insert the
following in its place:

D.2.3.24. [n Phase I, associate the single unique number to prior client
numbers and to an account history. This will link a client to
dependents or spouse and be effective date driven. Clients may
move {rom one account to another or become head-of household
tor a scparate account.

Delete Section D.2.3.25. of Attachment D in its entirety and insert the
following in its place:

D.2.3.25. In Phase [I, associate all members within an
account, DHS case to a case number, each member’s case status,
and identify and link mother, father, children and other
relationships

Delete Section D.2.3.26. of Attachment D in its entircty and insert the
following in its place:

D.2.3.26. In Phasc 11, accept newborn eligibility data, track, and report
newborn clients on-line.

bl

Delete Section D.2.3.27. of Attachment D in its entircty and insert the
following in its place:

D.2.3.27. In Phase II, accept retroactive enrollment of newbomns and enroll
into the same MCC plan as their mothers.
Delete Section D.2.3.28. of Attachment D in its entirety and insert the

following in its place:
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40.

41.

44.

D.2.3.28. In Phase II, identify and maintain source information for all
eligibility transactions (i.e. an audit trail that identifies the source
of the eligibility information).

Delete Section D.2.3.29. of Attachment D in its entirety and insert the
following in its place:

D.2.3.29. [n Phase I, provide search capability for each client by 1D number,
name, short name, account/case number, date of birth, and SSN

Delete Section D.2.3.30. of Attachment D in its entirety and insert the
following in its place:

D.2.3.30. [n Phase II, identity multiple third party liability (TPL) coverage
within the client database.

Delete Section D.2.3.31. of Attachment D in its entirety and inscrt the
following in its place:

D.2.3.31. In Phase [I, identify multiple eligibility categories for a single
client within the client database, including QMB, Qualified
Disabled Working Individual and Special Low Income Medicare
Beneficiary (SLMB).

Delete Section D.2.3.32. of Attachment D in its entirety and insert the
following in its place:

D.2.3.32. In Phase I, identify special needs clients within the client
database, including but not limited to deafness, blindness,
languages spoken, handicap, and other user defined special needs;
support multiple occurrences of these indicators.

Delete Section D.2.3.33. of Attachment D in its entirety and insert the
following in its place:

D.2.3.33. In Phase 11, identify clients enrolled in special programs within the
client database, including but not limited to long term care waiver,
DCS case -management, Home and Community Based Services,
and other programs by effective begin/end dates.

Delete Section D.2.3.34. of Attachment D in its entirety and insert the
following in its place:



46.

47.

48.

49.

50.

D.2.3.34. In Phase 11, screen access and information display technology must
support business area information needs by grouping information
and providing point and click access to source records. As an
example, Eligibility and Enrollment screen information displays
should include the following attributes:

Delete Section D.2.3.34.a. of Attachment D in its entirety and insert the
following in its place:

D.2.334.a. InPhase, limited information through AEM. The fields will
include: Recipient ID Number, Recipient Social Security Number
(SSN), Recipient Name, Recipient Date of Birth, Recipient Street
Address (Line 1), Recipient Street Address (Line 2), Recipient
Street Address (Line 3), Recipient City, Recipient State, Recipient
Zip Code.

In Phase II, interchange client demographic data will be
implemented.

Delete Section D.2.3.34.b. of Attachment D in its entirety and insert the
following in its place:

D.2.3.34b [n Phase 11, client historical eligibility segments by aid catcgory or
program code.

Delete Section D.2.3.34.c. of Attachment D in its entirety and inscrt the
following in its place:

D2334.c.  In Phase I, Long Term Care data (pre-admission evaluations and
prior authorizations).

Delete Section D.2.3.34.d. of Attachment D in its entirety and insert the
following in its place:

D.2.3.34.d. In Phase I, client TPL data.

Delete Section D.2.3.34.e. of Attachment D in its entirety and insert the
following in its place:

D.2.3.34.e.  In Phase I, Special Needs (SPMI/SED) and program identifiers.

Delete Section D.2.3.34.f. of Attachment D in its entirety and insert the
following in its place:
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D.23.34.f  In Phase II, benefit plan coverage.

Delete Section D.2.3.34.g. of Attachment D in its entirety and insert the
following in its place:

D.2334.g  In Phase II, managed care enrollment data, including PCP
assignment.

Delete Section D.2.3.34.h. of Attachment D in its entirety and insert the
following in its place:

D.23.34h.  In Phase I, client ID number associated to other family members
covered under the same or different TennCare programs.

Delete Section D.2.3.34.i. of Attachment D in its entirety and insert the
following in its place:

D.2.3.34.1 In Phase [II, premium/cost-sharing billing and  payment
responsibility and effective date history.

Delete Section D.2.3.34.j. of Attachment D in its entirety and insert the
following in its place:

D.2.3.34.. [n Phase 11, Medicare Part A, Part B, and HIPP Buy-in date. HIPP
will be postponed until it is defined.

Delete Section D.2.3.34.k. of Attachment D in its entirety and insert the
following in its place:

D.2.3.34k.  In Phase II, aggregate copayment accumulation information from
claims and encounter data.

Delete Section D.2.3.34.1. of Attachment D in its entirety and insert the
following in its place:

D.2.3.34.1. [n Phase II, free-format comments.

Delete Section D.2.3.34.m. of Attachment D in its entirety and insert the
following in its place:
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60.

o1.

02.

03.

64.

D.2.3.34m. In Phase II, patient liability information.

Delete Section D.2.3.35. of Attachment D in its entirety and insert the
following in its place:

D.2.3.35. In Phase 11, edit inputs, including but not limited to those received
from ACCENT, SSA, MHDD and TNKIDS, for completeness and
consistency. Apply edit criteria established by the Bureau of
TennCare and report and resolve client records that fail edits
during processing,.

Delete Section D.2.3.36. of Attachment D in its entirety and insert the
following in its place:

D.2.3.36. [n Phasc I, edit overlapping eligibility records on inputs and
determine the precedence tor ehgibility categories using The
Burcau of TennCare business rules.

Delete Section D.2.3.37. of Attachment D in its entirety and insert the
following in its place:

D.2.3.37. In Phase 11, conduct periodic reconctliation of client demographic,
financial, cligibility, and enroliment information between the client
data repository, the ACCENT system, Managed Care Contractor
systems and other sources of client eligibility and enrollment
information.

Delete Section D.2.3.38. of Attachment D in its entirety and insert the

following in its place:

D.2.3.38. In Phase I, generate and distribute client identification cards for
user defined populations.

Delete Section D.2.3.39. of Attachment D in its entirety and insert the

following in its place:

D.2.3.39. In Phase II, provide a process to suppress generation of, or

produce, chient eligibility identification cards by ecligibility
program code/category.

Delete Section D.2.3.40. of Attachment D in its entirety and insert the
following in its place:
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o7.

68.

09.

70.

71.

D.2.3.40. In Phase I, generate an audit trail of all ID cards produced and all
on-line real time updates made.

Delete Section D.2.3.41. of Attachment D in its entirety and insert the

following in its place:

D.2.3.41. [n Phase I, identify the reason for and the date of the issuance of a
client eligibility identification card.

Delete Section D.2.4. of Attachment D in its entirety and insert the following

in its place:

D.2.4. In Phase 11, the Client Eligibility Data Repository shall aceept all
cligibility data, including, but not limited to the following inputs:

Delete Section D.2.4.a of Attachment D in its entirety and insert the

following in its place:

D.2.4.a In Phase 11, daily chent eligibility data from the DHS ACCENT
system.

Delete Section D.2.4.b of Attachment D in its entirety and insert the

following in its place:

D.2.4.b. In Phase 11, daily client eligibility dates from SSA for the SSI
populations.

Delete Section D.2.4.¢ of Attachment D in its entirety and insert the

following in its place:

D24.c. In Phase I, daily client eligibility data trom the DCS TNKIDS
system.

Delete Section D.2.4.d of Attachment D in its entirety and insert the

following in its place:

D.2.44d. In Phase II, monthly or quarterly Reconciliation file from
ACCENT system and SSA.

Delete Section D.2.4.¢ of Attachment D in its entirety and insert the
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73.

74.

76.

77.

following in its place:

D.24.e. In Phase II, daily and monthly Medicaid Benefits file from
ACCENT system.

Delete Section D.2.4.f of Attachment D in its entirety and insert the

following in its place:

D.2.4.1. In Phase [, daily Medical Evaluation Unit Interim Benefits (MEU)
file from ACCENT system.

Delete Section D.2.4.¢ of Attachment D) in its entirety and insert the

following in its place:

D2.4.g. In Phase 11, daily 1610 Transaction file from DHS.

Delete Section D.2.4.h of Attachment D in its entirety and insert the

following in its place:
D.2.4.h. In Phase I1, on-line Client changes, adds and updates.

Delete Section D.2.4.i of Attachment D in its entirety and insert the

following in its place:

D241 In Phase I1. death and Birth Certificate Information from DOH
Vital Statistics.

Delete Section D.2.4.j of Attachment D in its entirety and insert the

following in its place:

D24 [n Phase 11, eligibility from MHDD for Judicial, SPMI and SED
programs.

Delete Section D.2.4.k of Attachment D in its entirety and inscrt the

following in its place:

D.2.4.k. [n Phase II, pre-admission review and PASARR information for
LTC.



78.

79.

80.

81.

84.

Delete Section D.2.4.1 of Attachment D in its entirety and insert the

following in its place:
D241 In Phase 11, eligibility for HCBS waiver services.

Delete Section D.2.4.m of Attachment D in its entirety and inscrt the

following in its place:
D.2.4.m. [n Phase 11, third-party resource information (TPL data).

Delete Section D.2.4.n of Attachment D in its entirety and insert the

following in its place:

D.2.4n. In Phasc 11, Primary Carc Provider assignment information from
Managed Care Contractors. (When Available)

Delete Section D.2.4.0 of Attachment D in its entirety and insert the

following in its place:

D.240. In Phase 11, Medicare benelit criteria, including carrier information
through the Beneficiary Data Exchange (BENDEX) with CMS.

Delete Section D.2.4.p of Attachment D in its entirety and insert the

following in its place:

D.2.4.p. In Phase 11, Medicare buy-in eligibility data via file exchange with
CMS.

Delete Section D.2.4.q of Attachment D in its entirety and insert the

following in its place:
D24.4q. In Phase 1, all client financial liabilities.

Delete Section D.2.4.r of Attachment D in its entirety and insert the

following in its place:

D.2.4r. In Phase II, Service Utilization limits (used & remaining balance
from claims and encounter function).
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86.

87.

88.

89.

90.

91.

Delete Section D.2.4.s of Attachment D in its entirety and insert the
following in its place:

D24s. In Phase II, Benefits Schedule intormation adds, updates and
changes.

Delete Section D.2.5. of Attachment D in its entirety and insert the following
in its place:

D.2.5. Outputs

In Phase [I, with the exception of Premium Management
information, the types of outputs that must be produced by the
Chient Eligibility and Enrollment component include, but are not
limited to:

Delete Section D.2.5.a of Attachment D in its entirety and insert the following
in its place:

D.25a In Phase If, with the cxception of Premium Management
information, update error transaction reports.

Delete Section D.2.5.b of Attachment D in its entirety and insert the following
in its place:

D.2.5b. In Phase I, with the exception of Premium  Management
information possible duplicate client list.

Delete Section D.2.5.¢ of Attachment D in its entirety and insert the following
in its place:

D.2.5c. In Phase I, with the exception of Premium Management
information, input transaction balancing tiles and reports.

Delete Section D.2.5.d of Attachment D in its entirety and insert the following
in its place:

D.2.5.d. In Phase 1[I, with the exception of Premium Management
information, rejected transaction files and reports.

Delete Section D.2.5.e of Attachment D in its entirety and insert the following
in its place:

(R
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93.

94,

96.

97.

98.

D25 In Phase II, with the exception of Premium Management
information, Health Plan enrollment/dis-enrollment files and
reports.

Delete Section D.2.5.f of Attachment D in its entirety and insert the following
in its place:

D251 In Phase 1I, with the exception of Premium Management
information, identification cards (new and replacement) (produce
and mail).

Delete Section D.2.5.¢ of Attachment D in its entirety and insert the following
in its place:

D.25.g. [n Phase I, with the exception of Premium Management
information, all notices generated from eligibility and enrollment
update transactions (produce and mail).

Delete Section D.2.5.h of Attachment D in its entirety and insert the following
in its place:

D.2.5.h In Phase I[I, with the exception of Premium Management
information, daily SSN file from The Bureau of TennCare to
match to ACCENT.

Delete Section D.2.5.i of Attachment D in its entirety and insert the following
in its place:

D.250 In Phase I, with the exception of Premium Management
information, buy-in (State to SSA) Medicare cligibility data.

Delete Section D.2.5.j of Attachment D in its entirety and insert the following
in its place:

D.2.5,. [n Phase 11, with the exception of Premium Management
o
information, data extracts for re-certification processes, if required.

Delete Section D.2.5.k of Attachment D in its entirety and inscrt the following
in its place:

D.2.5k. In Phase II, with the exception of Premium Management
information, daily file of SSNs to SSA for verification.

Delete Section D.2.5.1 of Attachment D in its entirety and insert the following
in its place:

]
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100.
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102.

D251 In Phase II, with the exception of Premium Management
information, eligibility response file to ACCENT

Delete Section D.2.5.m of Attachment D in its entirety and insert the
following in its place:

D.2.5.m. In Phase II, with the exception of Premium Management
information, tile of 'matched' and 'unmatched' clients to DCS

Delete Section D.2.5.n of Attachment D in its entirety and insert the following
in its place:

D.25.n. [n Phase II, with the exception of Premium Management
information, other reports as required by the Bureau of TennCare

Delete Section D.7.8.1. of Attachment D in its entirety and insert the
following in its place:

D.7.8.1. [n addition to the TCMIS accounting and financial management
requirements listed below, the Burcau of TennCare requires an
Accounting and Financial Management Application  software
package which includes general ledger, accounts payable, and
accounts receivable components, be proposed and installed by the
Contractor. This application shall be installed and configured to
support and automate the business processes of the Accounting and
Finance unit. The Contractor shall interface and integrate this
application with the related TCMIS and STARS functions. The
replacement system shall support current and new Bureau of
TennCare accounting and financial management processes.

in Phase [, the completeness ot the financial information contained
within the TCMIS accounting and financial  management
application is limited to the information associated with the
components delivered in Phase 1. Functionality not present until
Phase I1 include:

- Fee tor Service Claims

- Adjustments (and associated functionality)

Delete Section D.7.8.2. of Attachment D in its entirety and insert the
following in its place:

D.7.8.2. In Phase II, Establish and maintain the ability to have multiple
premium rate tables by aid category, county or geographic area,
family size, and income level based upon etfective date critena.



103.

104.

105.

106.

107.

This flexibility allows for changes to the data elements used in the
premium calculations and methodologies.

Delete Section D.7.8.3. of Attachment D in its entirety and insert the
following in its place:

D.7.8.3. In Phase 1, Calculate initial and monthly premiums for specified
eligibility categories and/or benefit programs, based on the client's
eligibility category, family size, income, and the income percent of
the Federal Poverty Level for the client.

The vendor will compare the premium calculated in the new
system to the legacy premium, generating an error listing for any
mismatches for use in the time period between Phase 1 and Phase
[I. Between Phase 1 & 1I the vendor will be responsible for
identifying root causes for premium discrepancies and associated
resolution, also allowing for a manual premium override.

Delete Section D.7.8.4. of Attachment D in its entirety and insert the
following in its place:

D.7.8.4. In Phasc 1, generate "past due" premium notfices and "pending
termination” notices at variable intervals. These intervals must be
flexible, updateable, and changeable.

Delete Section D.7.8.5. of Attachment D in its entirety and insert the
following in its place:

D.7.8.5. In Phase [, maintain variable premium payment plans to
accommodate client payment of past due amounts (¢.g., a percent
of past due amounts, prorated tixed amounts and partial payments),
identify clients on payment plans, and provide a mechanism to pre-
set termination effective dates if payment is not received.

Delete Section D.7.8.6. of Attachment D in its entirety and insert the
following in its place:
D.7.8.6. In Phase I, select, validate, and apply the correct premium rate to

each monthly premium statement.

Delete Section D.7.8.7. of Attachment D in its entirety and insert the
following in its place:

[N}
(W)
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109.

110.

111.

112.

113.

D.7.8.7. In Phase [, cease billing member premiums through an on-line
demand by Finance. This feature must support cease billing
member premiums for specific time periods related to the period of
time covered by bankruptcy or appeals.

Delete Section D.7.8.8. of Attachment D in its entirety and insert the
following in its place:

D.7.8.8. In Phase [I, provide the capability to establish capitated risk and
incentive pools for Managed Care Contractors. The risk pools may
be used to generate incentive payments tor cost effective
contractors.

Delete Section D.7.8.9. of Attachment D in its entirety and insert the
following in its place:

D.7.8.9. In Phase If, maintain a pharmacy formulary and be able to

calculate drug rebates for those categories within the State risk
pool (e.g., dual eligible population).

Delete Section D.7.8.10. of Attachment D in its entirety and insert the
following in its place:

D.7.8.10. In Phase [I, maintain a database of capitation information.

Delete Section D.7.8.11. of Attachment D in its entirety and insert the
following in its place:

D.7.8.11. [n Phase [I, maintain the capitation rate payment history, including
initial payments, retroactive adjustments, and associated rate files.

Delete Section D.7.8.12. of Attachment D in its entirety and insert the
following in its place:

D.7.8.12. [n Phase II, maintain data available for calculation of capitation to
MCOs/BHOs .

Delete Section D.7.8.13. of Attachment D in its entirety and insert the
following in its place:

D.7.8.13. In Phase II, maintain a complete capitation rate change history
with effective date processing.
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116.
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118.

119.

Delete Section D.7.8.14. of Attachment D in its entirety and insert the
following in its place:

D.7.8.14. In Phase [I, maintain multiple capitation rate calculation
methodologies including full risk, partial risk; carve outs, specialty
care capitation methods, per-diem rate methods, and primary and
specialty capitation rate payment methods.

Delete Section D.7.8.15. of Attachment D in its entirety and insert the
following in its place:

D.7.8.15. [n Phase 1, maintain multiple capitation rate pro-ration
methodologics including  daily, weekly, scmi-monthly, and
monthly rate payment scgments. In addition, the system must
support a method to pay or not pay a whole month rate when a
client is cnrolled before or after a certain date of the month or
change in eligibility categories because of age.

Delete Section D.7.8.16.  of Attachment D in its entirety and insert the
following in its place:

D.7.8.10. [n Phase 11, calculate capitation rate specitic to cach Managed Care
Contractor within associated beginning and ending dates of the
period, eligibility category and rate cells valid during the period.

Delete Section D.7.8.17. of Attachment D in its entirety and insert the
following in its place:

D.7.8.17. In Phase 11, track and report capitation payments with payment
dates on file.

Delete Section D.7.8.18. of Attachment D in its entirety and insert the
following in its place:

D.7.8.18. [n Phase 11, allow query access to the MCOs/BHOs capitation data
files to view the capitation payment amount and any adjustments
that have been made to this rate, the reason for the adjustment, and
the date of the adjustment for analysis and reporting purposes.

Delete Section D.7.8.19. of Attachment D in its entirety and insert the
following in its place:
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D.7.8.19.

In Phase II, calculate capitation rates for each benefits schedule
within a single Managed Care Contractor. The Bureau of TennCare
intends to contract for multiple benetit packages from a single
Managed Care Contractor. The rate paid for each package will
vary with the eligibility category of the enrollee.

Delete Section D.7.8.20. of Attachment D in its entirety and insert the
following in its place:

D.7.8.20.

In Phase I, allow the same contractor and/or provider to be paid
both capitation and fee for service concurrently for different
enrollees, clients, and services (Specitic benetfits may not be
covered under a capitation benetit package but are covered under a
fee-lor-service agreement for the same client).

Delete Section D.7.8.21.  of Attachment D in its entirety and insert the
following in its place:

D.7.8.21.

In Phase !, gencrate and apply adjustments to past capitation
payments based on retroactive adjustments to client eligibility,
client enrollment periods, changes in eligibility categories that
affect rates paid, changes in rate categories, contracted rate
changes, and cnrollee death or retroactive termination  from
cnrollment. The adjustments generated must be incorporated into
the payment and disbursement adjustment process and remittance
advice.

Delete Section D.7.8.22.  of Attachment D in its entirety and insert the
following in its place:

D.7.8.22.

[n Phase [1, contain extensive table driven algorithms for allocating
payments to fund types supporting the ability to assign all
payments to state and federal chart of accounts categories and
account numbers.

Delete Section D.7.8.23. of Attachment D in its entirety and insert the
following in its place:

D.7.8.23.

[n Phase I, interchange Oracle financials will send and receive
financial transactions, receive information files, (as defined by the
State) budget, expenditure, and reconciliation information files on
a schedule approved by the state.



[3%]
n

In Phase I, summary claims information will be received from
STARS based upon input from the legacy system. Also Premium
billing information and misc. invoice transactions will be sent to
STARS

In Phase [I, detailed claims information will be available in the
interchange financial system.

Dclete Section D.7.8.24. of Attachment D in its entircty and insert the
following in its place:

D.7.8.24. In Phase I, post adjustments (write-offs) and identity the reason
and source for the adjustment.

Delete Section D.7.8.25. of Attachment D in its entirety and insert the
following in its place:

D.7.8.25. In Phase 11, identity and track the Burcau of TennCare providers
who are in the process of bankruptey and identify the type of
bankruptcy (Chapter 7, 11, or 13).

Delete Section D.7.8.26. of Attachment D in its entirety and insert the
following in its place:

D.7.8.26. In Phase 11, suspend billing for provider recoupments in process
and ceasc making payments to providers.

Delete Section D.7.8.27. of Attachment D in its entirety and insert the
following in its place:

D.7.8.27. In Phase I1, calculate drug rebates and file electronic claims for
rebates through electronic media.

Delete Section D.7.8.28. of Attachment D in its entirety and insert the
following in its place:

D.7.8.28. Track and report drug rebate receivables month-to-month (aged
accounts receivables). In Phase I the input of the receivable 1s
manual, in Phase I it is an automated feed.

Delete Section D.7.8.29. of Attachment D in its entirety and insert the
following in its place:



130.

131.

134.

135.

D.7.8.29. [n Phase I, track and transmit drug rebate receivables to STARS, if
it is manually keyed (per D.7.8.28)

Delete Section D.7.8.30. of Attachment D in its entirety and insert the
following in its place:

D.7.8.30. In Phase [, adjust rebate rates and post previous period voids and
adjustments, if it is manually keyed (per D.7.8.28)

Delete Section D.7.8.31. of Attachment D in its entirety and insert the

following in its place:

D.7.8.31. In Phase [, calculate interest rates for late drug rebate receivables,
if it is manually keyed (per D.7.8 .28)

Delete Section D.7.8.32.  of Attachment D in its entirety and insert the

following in its place:

D.7.8.32. [n Phase I, generate a second invoice, store the invoicees, and make

the invoices available for on-line viewing, if it s manually keyed
(per D.7.8.28)

Delete Section D.7.8.33.  of Attachment D in its entirety and insert the
following in its place:

D.7.8.33. In Phase [, generate a log for the purpose of tracking expenditures.
Delete Section D.7.8.34.  of Attachment D in its entirety and insert the
following in its place:

D.7.8.34. In Phase [, Oracle Financials will send transactions initiated in
Oracle to STARS for payment.

In Phase 11, payment requests initiated in interchange will be sent
through Oracle Financials to STARS for payment.
Delete Section D.7.8.35. of Attachment D in its entirety and insert the
following in its place:

D.7.8.35. In Phase I, Oracle initiated payment requests will be balanced and
reconciled via the STARS payment processing interface.
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139.

140.

In Phase II, payment requests initiated in interchange will be sent
through Oracle Financials to STARS for payment

Delete Section D.7.8.36. of Attachment D in its entirety and insert the
following in its place:

D.7.8.36. [n Phase I, actions required in Oracle Financials based on an FCR
can be completed

In Phase 11, actions required in interchange based on an FCR will
be completed

Delete Section D.7.8.37. of Attachment D in its entirety and insert the
following in its place:

D.7.8.37. Maintain tinancial audit and control capabilities.

This will be available for the Oracle components in Phase I,
remaining functions in Phase 11

Delete Section D.7.8.38. of Attachment D in its entirety and inscrt the
following in its place:

D.7.8.38. In Phase i, gencrate payment for deccased members through the
end of the month even when the member dics during the month for
clients in the PACE program.

Delete Section D.7.8.39. of Attachment D in its entirety and insert the
following in its place:

D.7.8.39. Track and report all record change events and maintain an audit
trail. This audit trail must be viewable on-line by approved users.

This will be available for the Oracle components in Phase I,
remaining functions in Phase 11

Delete Section D.7.8.40. of Attachment D in its entirety and insert the
following in its place:

D.7.8.40. Display an unlimited number of event occurrence changes in date
order on-line.
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146.

This will be available for the Oracle components in Phase I,
remaining functions in Phase 11.

Delete Section D.7.8.41. of Attachment D in its entirety and insert the
following in its place:
D.7.8.41. Process and post partial payments, overpayments to the appropriate

records.

This will be available for the Oracle components in Phase [,
remaining functions in Phase 11.

Delete Section D.7.8.42.  of Attachment D in its entirety and insert the

following in its place:

D.7.8.42. [n Phase [, provide basic financial and accounting functions and
reporting capabilitics.

Delete Section D.7.8.43.  of Attachment D in its entircty and insert the

following in its place:

D.7.8.43. [n Phase 1, recognize retroactive and current changes made to the

eligibility file that would affect capitation adjustments

Delete Scction D.7.8.44.  of Attachment D in its entirety and insert the
following in its place:

D.7.8.44. In Phase I1, generate quality control management reports to support
capitation cycle integrity and error detection with balancing
features.

Delete Section D.7.8.45. of Attachment D in its entirety and insert the
following in its place:

D.7.8.45. [n Phase Il record liquidated damages for MCOs/BHOs, carry the
reason code on the record and calculate and post adjustments
mmediately.

Delete Section D.7.8.46. of Attachment D in its entirety and insert the
following in its place:

[US]
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148.

149,

150.

D.7.8.46. Generate provider and client payments through ACH funds
transfers sent through the STARS system.

This will be available for the Oracle components in Phase I,
remaining functions in Phase .

Delete Section D.7.8.47. of Attachment D in its entirety and insert the
following in its place:

D.7.8.47. Generate payment of insurance premiums for “buy -in” of both
private employer sponsored insurance programs and Medicare.

Buy-in will be available in Phase II. HIPP will be available at a
later date.

Delete Section D.7.8.48.  of Attachment D in its entirety and insert the
following in its place:

D.7.8.4%. Generate disbursement  transactions through STARS to support
electronic funds transter (EFT) to banks, contractors, government
agencies, insurance companies, clients, providers, and business
partners  within the guidelines established by the Tennessee
Department of Finance and Administration.

This will be available for the Oracle components in Phase |,
rematning functions in Phase 11.

Delete Section D.7.8.49.  of Attachment D in its entirety and insert the
following in its place:

D.7.8.49. Identity the voluntary election of EFT by the payee and schedule
EFT transter.

This will be available for the Oracle components in Phase I,
remaining functions in Phase I1.

Delete Section D.7.8.50. of Attachment D in its entirety and insert the
following in its place:

D.7.8.50. Generate indirect payments for health care coverage provided for
Bureau of TennCare clients by other public agencies and private
insurance companies.

('S
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[n Phase I, miscellaneous payments will be entered directly into
Oracle.

Delete Section D.7.8.51. of Attachment D in its entirety and insert the
following in its place:

D.7.8.51. Maintain and tully support a Health Insurance Premium Payment
(HIPP) program.

HIPP needs additional definition. HIPP will be scheduled to be
implemented once it is defined.

Delete Section D.7.8.52.  of Attachment D in its entirety and insert the
following in its place:

D.7.8.52. [dentify status and etfective dates for all dependents within a
specific case (account), for the HIPP program.

HIPP needs additional definition. HIPP will be scheduled to be
implemented once it is defined

Delete Section D.7.8.53. of Attachment D in its entirety and insert the
following in its place:

D.7.8.53. Create a HIPP account and identify dependents on the case with
cifective and ending dates, along with an active and canceled

status. These dependents may be Medicaid or non-Medicaid client
s. The system must have the capability at the account level for the
Bureau of TennCare to determine the number of dependents on the
account. The system must maintain  up-to-date dependent
information from all input sources.

HIPP needs additional definition. HIPP will be scheduled to be
implemented once it is defined

Delete Section D.7.8.54. of Attachment D in its entirety and insert the
following in its place:

D.7.8.54. Provide a comment area for the Bureau of TennCare users to enter
information related to the HIPP case and associated research




155.

156.

158.

159.

HIPP needs additional definition. HIPP will be scheduled to be
implemented once it is defined

Delete Section D.7.8.55. of Attachment D in its entirety and insert the
following in its place:

D.7.8.55. Automatically generate standard cancel letters and payment letters
tor HIPP cases. The system must also provide the capability to
produce Bureau of TennCare HIPP letters to be generated to
specific HIPP cases and clients and print the Bureau of TennCare
clerks [D, or name on letters and return envelopes.

HIPP needs additional definition. HIPP will be scheduled to be
implemented once it is detined

Delete Section D.7.8.56. of Attachment D in its entirety and insert the
following in its place:
D.7.8.56. Identity and associate a beginning and ending date for cach HIPP

premium rate.

HIPP nceds additional definition. HIPP will be scheduled to be
implemented once it is detined

Delete Section D.7.9.a.  of Attachment D in its entirety and insert the
following in its place:

D.7.9.a. [n Phase 11, adjudicated claims from the claims processing system.

Delete Section D.7.9.b. of Attachment D in its entirety and insert the

following in its place:

D.7.9.b. In Phase 1I, adjudicated capitation payments from the capitation
processing cycles.

Delete Section D.7.9.c. of Attachment D in its entirety and insert the

following in its place:

D.79.c. In Phase I, fees (other than MCCs) will be entered into Oracle. In
Phase II, claims and capitation can be entered .

(9%
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162.

164.

165.

Delete Section D.7.9.d. of Attachment D in its entirety and insert the
following in its place:

D.7.9.d. In Phase I, certain types of transactions, such as refunds to
recipients, will be initiated in Oracle Financials.

In Phase II, transactions related to interChange processing will be
available, when interChange Financial is implemented.

Delete Section D.7.9.e. of Attachment D in its entirety and insert the
following in its place:

D.7.9.. In Phase I, encounter data processing batch status (Accepted, Not
Accepted).

Delete Section D.7.9.f.  of Attachment D in its entirety and insert the
following in its place:

D.7.9.1. Bankruptey tiling notices and final actions by Bankruptey Court.
It recipient related this is Phase 1, if provider related it is Phase I1.

Delete Section D.7.9.¢. of Attachment D in its entirety and insert the following
in its place:

D.7.9.¢. In Phase [, bank "lock box" containing premium payments from
TennCare waivered eligibles.

Delete Section D.7.10.a.  of Attachment D in its entirety and insert the
following in its place:

D.7.10.a. [n Phase IL, reports of claims paid under both Medicaid and non -
Medicaid funded Programs.

Delete Section D.7.10.b. of Attachment D in its entirety and insert the
following in its place:

D.7.10.b. General Ledger, balance sheet, reconciliation, prepayment and
check registers, AR/AP reports, and accounting balance control
reports.

This will be available for the Oracle components in Phase I,
remaining functions in Phase II.



166.

167.

168.

169.

170.

171.

Delete Section D.7.10.c. of Attachment D in its entirety and insert the
following in its place:

D.7.10.c. Accounting reconciliation reports.

This will be available for the Oracle components in Phase I,
remaining tunctions in Phase IL.

Delete Section D.7.10.d. of Attachment D in its entirety and insert the
following in its place:

D.7.10.d. In Phase [I, CMS-37 report workshects (hard copy and media
reformatted to AP/AR file tormat).

Delete Section D.7.10.e. of Attachment D in its entirety and insert the
following in its place:

D.7.10.¢. In Phase I, CMS -21 report.

Delete Section D.7.10.f.  of Attachment D in its entirety and insert the
following in its place:

D.7.10.1. In Phase I, CMS-64 report worksheets (hard copy and media
reformatted to AP/AR Report format).

Delete Section D.7.10.g.  of Attachment D in its entirety and insert the
following in its place:

D.7.10.g. Accounts recetvable collection activity reports.

This will be available for the Oracle components in Phase I,
remaining functions in Phase I1.

Delete Section D.7.10.h. of Attachment D in its entirety and insert the
following in its place:

D.7.10.h. Cash receipts and returned funds reports
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176.

This will be available for the Oracle components in Phase I,
remaining functions in Phase I[.

Delete Section D.7.10.i. of Attachment D in its entirety and insert the
following in its place:

D.7.10.1. STARS payment reports.

This will be available for the Oracle components in Phase I,
remaining functions in Phase 11

Delete Section D.7.10.j. of Attachment D in its entirety and insert the
following in its place:

D.7.10. [n Phase I1, retroactive rate adjustments summary.

Delete Scetion D.7.10.k.  of Attachment D in its entirety and insert the
following in its place:

D.7.10 k. Reports that segregate and identify claim-specific and non-claim-
specitic adjustments by type of transaction (payout, recoupment, or
refund) and contractor, provider, and client.

This will be available for the Oracle components in Phase |,
remaining functions in Phase 1.

Delete Section D.7.10.1.  of Attachment D in its entirety and insert the
following in its place:

D.7.10.1. STARS Electronic Funds Transter reports.

This will be available for the Oracle components in Phase I,
remaining functions in Phase [1.

Delete Section D.7.10.m. of Attachment D in its entirety and insert the
following in its place:



177.

178.

179.

180.

181.

182.

D.7.10.m. In Phase II, remittance statements, both paper and electronic

Delete Section D.7.10.n. of Attachment D in its entirety and insert the
following in its place:

D.7.10.n. [n Phase II, annual 1099 reports in conformance with [RS
requirements and regulations in paper and electronic formats. (The
State intends to transfer this function to the Department of Finance
and Administration, however it will be necessary to transition this
function for an interim period).

Delete Section D.7.10.0. of Attachment D in its entirety and insert the
following in its place:

D.7.10.0. [n Phase 11, Medicare Buy-In request for submission to the Social
Security Administration.

Delete Scction D.7.10.p.  of Attachment D in its entircty and insert the
following in its place:

D.7.10.p. [n Phasc 11, CMS 2082 (MSIS) report

Delete Section D.7.10.q.  of Attachment D in its entirety and insert the
following in its place:

D.7.10.q. [n Phase [, premium collection control reports.

Delete Scetion D.7.10.r.  of Attachment D in its entirety and insert the
following in its place:

D.7.10.r. HIPP payment transactions payable via the STARS system.

HIPP nceds additional definition. HIPP will be scheduled to be
implemented once it is defined

Delete Section D.14.3.1.1. of Attachment D in its entirety and insert the
following in its place:
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184.

18S.

186.

D.14.3.1.1.  Proposers are requested to propose a CTS solution (hardware,
software and all peripherals) to meet the business objectives of the
Bureau of TennCare. The CTS hardware and  software
configuration must be compatible and integratable with the
Replacement TCMIS business solution, be a proven technology, be
scalable, and include at a minimum, the following functional
features:

In Phasc 1, this functionality will be supplied through the use of
extract tiles from the legacy application that will be downloaded to
the CTS system.

Delete Section D.14.3.1.1.a. of Attachment D in its entirety and insert the
following in its place:

D143 011, In Phase I, caller input of information via voice or push button
phone that 1s indexed to the Replacement TCMIS client record of
the caller prior to connecting the caller to a customer service
representative.

Delete Section D.14.3.1.1.b. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.1.b. In Phasc 1, route calls to user defined work groups and locations
based on user defined routing criteria to include type of call.

Delete Section D.14.3.1.1.c. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.1.c. In Phase I, record time in waiting tor individual calls and produce
a report on average speed of answering for all call types cach
business day.

Delete Section D.14.3.1.1.d. of Attachment D in its entirety and insert the
following in its place:
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188.

189.

199).

191.

192.

D.14.3.1.1.d. In Phase I, access and display a client call history and the client
record to the receiving customer service representative.

Delete Section D.14.3.1.1.e. of Attachment D in its entirety and insert the
following in its place:

D.143.1.1.e. In Phase 1, automate recording the call date, time, and receiving
operator ID in the call history application.

Delete Section D.14.3.1.1.f. of Attachment D in its entirety and insert the
following in its place:

D143 1. 1.6 In Phase I, identify user defined call “types” to determine the
category ot call.

Delete Section D.14.3.1.1.g. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.1.g. In Phase [, record the call and index the recording number to the
call history.

Delete Section D.14.3.1.1.h. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.1h. In Phase I, provide the capability to forward calls for supcrvisor
intervention and monitor response time to guarantee a timely
response.

Delete Section D.14.3.1.1.i. of Attachment D in its entirety and insert the

following in its place: ‘

D.14.3.1.1i. In Phase I, provide call management user and supervisor “alerts”
for active call management alerting, for “time in waiting”, and

“response deadline approaching”.

Delete Section D.14.3.1.1.j. of Attachment D in its entirety and insert the
following in its place:
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194,

195.

196.

197.

198.

D.143.1.1j. In Phase L. report a full range of call history statistics (hourly,
daily, weekly and summary views)

Delete Section D.14.3.1.1.k. of Attachment D in its entirety and insert the
following in its place:

D.143.1.1.k. In Phase I, accept voice mail and fax input transmissions and
forward to designated CSRs for timely handling and response.

Delete Section D.14.3.1.1.1. of Attachment D in its entirety and insert the
following in its place:

D.143. 111 In Phase I, fault monitoring and exception handling.

Delete Section D.14.3.1.1.m.  of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.L.m. In Phase I, taping of all calls for later listening and adjudication.

Delete Section D.14.3.1.1.n.  of Attachment D in its entirety and insert the
following in its place:

D.14.3. 1 1n. In Phase I, supervisor monitoring capabilities to include:

Delete Section D.14.3.1.1.n.1. of Attachment D in its entirety and insert the
following in its place:

D.14.3. 1. 1.n.1. In Phase [, listen to telephone call and view the customer service
representative screen simultaneously with the CSR

Delete Section D.14.3.1.1.n.2. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.1.n.2. In Phase I, automated routing of calls to management



199.

200.

201.

202,

203.

204.

205.

Delete Section D.14.3.1.1.n.3. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.1.n.3. In Phase I, 3rd party call routing
Delete Section D.14.3.1.1.n.4. of Attachment D in its entirety and insert the

following in its place:

D.14.3.1.1.n.4. [n Phase 1, silent screen monitoring

Delete Section D.14.3.1.1.n.0. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.1.n.0. [n Phase I, traditional call processing.

Delete Section D.14.3.1.1.n.p. of Attachment D in its entirety and insert the
following in its place:

D.143.1.1.n.p. In Phase [, multimedia ACD with skills -based routing,

Delete Section D.14.3.1.1.n.q. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.1.n.q. In Phase I, voice mail. In Phase 1l email and Unificd Messaging.

Delete Section D.14.3.1.1.r. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.1.r.  In Phase [I, Interactive Voice Response (IVR)  w/taxback
capability.

Delete Section D.14.3.1.1. s. of Attachment D in its entirety and insert the
following in its place:

D.143.1.1.s.  In Phase II, Web portal access.



206.

207.

208.

209.

210.

212.

Delete Section D.14.3.1.1.t. of Attachment D in its entirety and insert the
following in its place:

D.143.1.1.t. In Phase I, the data for the screens will be through the use of
downloaded extracts of the legacy data.

Delete Section D.14.3.1.1.u. of Attachment D in its entirety and insert the
following in its place:

D.143.1.1.u. In Phase I, agent call monitoring & recording with call
management and reporting.

Delete Section D.14.3.1.1.v. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.1.v.  In Phase I, predictive dialing w/campaign management.

Delete Section D.14.3.1.1.w. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.1.w. In Phase I, specch recognition & voice authentication——-Nuance or
equivalent.

Delete Section D.14.3.1.1.x. of Attachment D in its entirety and insert the
following in its place:

D.143.1.1.x.  In Phase I, soft phone capability with hard phone backup.

Delete Section D.14.3.1.1.y. of Attachment D in its entirety and insert the
following in its place:

D.143.1.1.y. InPhaseIl, email and web FAQ available 24/7/365.

Delete Section D.14.3.1.2.a. of Attachment D in its entirety and insert the
following in its place:
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D.143.1.2.a. In Phase I, track volumes of calls and wait time of the incoming
calls. (e.g., 80% ot all calls to be answered within 30 seconds).

Delete Section D.14.3.1.2.b. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.2b. In Phase I, time average the total time the caller spends in the pend
queue after being distributed via the Automated Call Distribution
software (e.g., 15 seconds average time callers spend in a pend
queue).

Delete Section D.14.3.1.2.c. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.2.c. In Phase [, calculate the call adjudication time (e.g., after call is
answered, the average time to process and adjudicate the call shall
be 5 minutes).

Delete Section D.14.3.1.2.d. of Attachment D in its entirety and insert the
following in its place:

D.143.1.2.d. In Phase I, calculate and report call abandonment rates in
predetermined time intervals.

Delete Section D.14.3.1.2.¢. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.2.e. In Phase [, calculate the average number of calls handled by a
Customer Service Representative during a predefined time period
(¢.g.. 100 calls per day).

Delete Section D.14.3.1.3. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.3. Hardware and Software Standards and Growth.

[n Phase I, the CTS hardware shall be compliant with the State of
Tennessee Information Systems Standard Hardware and Software.



The CTS solution shall be designed to incorporate and follow the
ECTF Framework for CT services.

218. Delete Section D.14.3.1.3.a. of Attachment D in its entirety and insert the

219.
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223.

following in its place:

D.143.1.3.a. In Phase. application interoperability (A.001, A.100. A.130)

Delete Section D.14.3.1.3.b. of Attachment D in its entirety and insert the
following in its place:

D.14.3.1.3.b. In Phase |, Call Control (C.00T, C.100)

Delete Section D.14.3.1.3.c. of Attachment D in its entirety and insert the
following in its place:

D.143.13.c.  InPhase I, Hardware (H.100, H.110)

Delete Section D.14.3.1.3.d. of Attachment D in its entirety and insert the
following in its place:

D4.3.1.3.d.  In Phase I, Administration (M.OOT, H.100, M.500)

Delete Section D.14.3.1.3.c. of Attachment D in its entirety and insert the
following in its place:

D143 13 InPhase I Media Services (S.100, S.200, S.300, S.410)

Delete Section D.14.3.3. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3. In Phase [, the documents listed in the RFP and defined in the RVS
for Phase [ will be captured into the electronic repository.  They
will also be indexed accordingly by the facilities manager. The
remaining REP required documents will be mmaged in Phase 1.
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224.  Delete Section D.14.3.3.1.a. of Attachment D in its entirety and insert the
following in its place:

D.14.33.1.a. Rapid and Flexible Integration - It is the Bureau of TennCare's
mtention to integrate document imaging and workflow with the
Replacement TCMIS procured under this RFP. Because the design,
development and implementation of the Replacement TCMIS is
phased, Proposers must install and oOperate this component by
indexing correspondence to client records and delivering the
images to designated workstations in advance of integration to the
Replacement TCMIS information system. The system proposed
must have the proven capability to quickly and cost - effectively
integrate with the Proposer's TCMIS application. It is anticipated
that certain documents will have been scanned via the Pro-Law
application (the interim appeals management system referenced at
Contract Attachment D, Part [4.1.2) The imaging system shall
provide support for the scanned legacy documents and day-forward
conversion of new documents from this application.

2]
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Delete Section D.14.3.3.1.b. of Attachment D in its entircty and insert the
following in its place:

D.1433.1.b. In Phase I Scalability - The proposed solution must have a
demonstrated track record of servicing functional requirements
across functional departments and integration via LAN/WEB
technology. The solution must also have a demonstrated track
record of scalability to meet growth in user requircments that may
be identitied in the various worktlow processes that are redefined
as a result of this application and procurement. Worktlow process
re-definition is expected to result in additional ¢fficiencies through
this applications expanded use.

226.  Delete Section D.14.3.3.1.c. of Attachment D in its entirety and insert the
following in its place:

D.143.3.1.c. In Phase [, subject to review of the EDS requested PCR
Non-Proprietary - The Bureau of TennCare understands the
ditference between the proprietary way in which a solution
accomplishes a particular functional requirement versus how the
solution stores documents. The Bureau of TennCare will not
deploy a system that uses any proprietary components that formats
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will cause immediate rejection of the proposed solution. The
system must be consistent with the State of Tennessee technology
standards.

227.  Delete Section D.14.3.3.1.d. of Attachment D in its entirety and insert the
following in its place:

D.14.33.1.d. Independence from Vendor - The Bureau of TennCare wishes to
deploy a system that gives it the right to determine who performs
integration and deployment functions. For example, the Bureau of
TennCare will reserve the right to expand the solution to additional
departments without reliance on the vendor. The Bureau of
TennCare also reserves the right to integrate the imaging system
with additional or new systems or other applications without
relying on the original vendor. The Bureau of TennCare will not
deploy a system that will require it to depend entircly on the
technical resources of the original vendor to maintain, enhance and
expand the imaging system.

)
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*

Delete Section D.14.3.3.2. of Attachment D in its entirety and insert the
following in its place:

D 14332 In Phase [, Database and Workflow

229, Delete Section D.14.3.3.2.a. of Attachment D in its entirety and insert the
following in its place:

D.14332.a. In Phase I, subject to review of the EDS requested PCR, the
imaging system shall meet the hardware and software product
standards of the State of Tennessee. (See Section 9: Attachment
9.12)

230.  Delete Section D.14.3.3.2.h. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.2.b. In Phase I, imaging system software must support the Bureau of
TennCare departmental workflow and route documents according
to rules defined by Bureau of TennCare requirements. The Bureau
of TennCare requires the following workflow attributes of the
imaging system proposed:
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236.

Delete Section D.14.3.3.2.b.1. of Attachment D in its entirety and insert the
following in its place:

D.143.3.2.b.1. In Phase I, workflow must be under systems control from user to
user.

Delete Section D.14.3.3.2.b.2. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.2.b.2. In Phase I, changes to workflow will be casy to make and allow for
non - programmers to create and/or modity worktlow and define
rules.

Delete Section D.14.3.3.2.b.3. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.2.b.3. In Phase I, provide high-speed image delivery for indexing and
user service functions.

Delete Section D.14.3.3.2.b.4. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.2.b.4. In Phasc I, documents must be identitied and indexed to TennCare
clients, providers and complaint, grievance and appeal cases, by
document types.

Delete Section D.14.3.3.2.b.5. of Attachment D in its entirety and insert the
following in its place:

D.14332.b.5.1In Phase I, a unique index form must be used for each
document type
Delete Section D.14.3.3.2.b.6. of Attachment D in its entirety and insert the

following in its place:
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D.1.4.3.3.2b.6. In Phase I, system will allow for fields to be “required”, so
that the form cannot be exited if a value has not been

entered.
237.  Delete Section D.14.3.3.2.b.7. of Attachment D in its entirety and insert the
following in its place:
D.1433.2b.7. All documents in the imaging subsystem will be stored as _tif

files.

238. Delete Section D.14.3.3.3.a. of Attachment D in its entirety and insert the
following in its place:

D.14.3.33.a. In Phase [, Scanning Interface Support Requirements.

239.  Delete Section D.14.3.3.3.a.1. of Attachment D in its entircty and insert the
following in its place:

D.14.3.3.3.a.1.In Phasc [, high speed scanners

240. Delete Section D.14.3.3.3.0.2. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.a.2. In Phase I, simplex and duplex mode support

241. Delete Section D.14.3.3.3.0.3. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.2.3. In Phase [, document scparator pages

242. Delete Section D.14.3.3.3.a.4. of Attachment D in its entirety and insert the
following in its place:

D.14.3.33.a4. InPhase I, auto-indexing (multiple index locations)
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249.

Delete Section D.14.3.3.3.2.5. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.a.5. In Phase I, document navigation support

Delete Section D.14.3.3.3.2.6. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.a.6. In Phase [, quality control checking while scanning

Delete Section D.14.3.3.3.0.7. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.0.7. [n Phase [, default or manual naming of documents

Delete Section D.14.3.3.3.2.8. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.a.8. In Phase I, enhance images

Delete Section D.14.3.3.3.0.9. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.0.9. In Phase I, resolution adjustment

Delete Section D.14.3.3.3.2.10. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.5.a.10. In Phase [, edge detection & masking
Delete Section D.14.3.3.3.a.11. of Attachment D in its entirety and insert the

following in its place:

D.14333.a.11. In Phase I, document sizing



o
n
e

251.

o]
h
[ 8%

0]
9]
O8]

9
U
=

(%]
n
n

256.

Delete Section D.14.3.3.3.a.12. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.a.12. In Phase 1, density

Delete Section D.14.3.3.3.2.13. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.a.13. In Phase I, darkness

Delete Section D.14.3.3.3.2.14. of Attachment D in its entirety and insert the
following in its place:

D.143.33.a.14. [n Phase I, contrast

Delete Section D.14.3.3.3.a.15. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.0.15. In Phase L Group 111, 1V raster compression

Delete Section D.14.3.3.3.a.16. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.2.16. In Phase | de-skewing

k)

Dclete Section D.14.3.3.3.2.17. of Attachment D in its entirety and insert the
following in its place:

D.143.3.3.a.17. In Phase I. batch file definitions

Delete Section D.14.3.3.3.2.18. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.a.18. In Phase I, user roles and definitions functionality

W
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257. Delete Section D.14.3.3.3.a.19. of Attachment D in its entirety and insert the

258.

259.

260.

201.

263.

following in its place:
D.14.3.3.3.a.19. In Phase I, cropping

Delete Section D.14.3.3.3.2.20. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.a.20. In Phase I, re-scan of bad pages

Delete Section D.14.3.3.3.2.21. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.0.21. In Phase I, separate documents

Delete Section D.14.3.3.3.2.22. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.2.22. In Phasc I, split and merge batches

Delete Section D.14.3.3.3.0.23. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.2.23. In Phase I, batch release and control functions

Delete Section D.14.3.3.3.2.24. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.2.24. In Phase I, define output destinations

Delete Section D.14.3.3.3.2.25. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.2.25. In Phase I, search
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270.

Delete Section D.14.3.3.3.2.AA. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.a.AA. In Phase I, prefix search

Delete Section D.14.3.3.3.2.BB. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.a.BB. In Phase I, suffix search

Delete Section D.14.3.3.3.2.CC. of Attachment D in its entirety and insert the
following in its place:

D.14.33.3.0.CC. [n Phase I, wildcard searches

Delete Section D.14.3.3.3.a.DD. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.0.DD. In Phase [, multiple ficld Boolean scarches

Delete Section D.14.3.3.3.b. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.b. In Phase I, support automatic faxing of image documents with
assoctated notes and data. Allow standard cover letters to be faxed
along with image and image data.

Delete Section D.14.3.3.3.c. of Attachment D in its entirety and insert the
following in its place:

20

D.14.3.3.3.c. In Phase I, system must not allow acceptable images to be moditfied
or altered in any way:.

Delete Section D.14.3.3.3.d. of Attachment D in its entirety and insert the
following in its place:
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276.

D.14.3.3.3.d. In Phase I, the system will allow for annotations to be attached to
the image.

Delete Section D.14.3.3.3.e. of Attachment D in its entirety and insert the
following in its place:

D.14.33.3.¢. In Phase I system will provide browser -based clients access for
retrieval with multi-level system and user security.

Delete Section D.14.3.3.4. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.3.¢. Proposer must provide the following Hardware recommendations:

Delete Section D.14.3.3.4.h. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.4.b. In Phasc I, high volume media storage.

Delete Section D.14.3.3.4.c. of Attachment D in its entirety and insert the
following in its place

D.14.3.3.4.¢c. InPhase I, backup solution.

Delete Section D.14.3.3.4.d. of Attachment D in its entirety and insert the
following in its place

D.14.3.3.4.d. In Phase [, audit trajl operations.

Delete Section D.14.3.3.4.c. of Attachment D in its entirety and insert the
tollowing in its place

D.14.3.3.4.c. In Phase [, Hierarchical Storage Management (HSM) architecture
and solution based on the access and volume requirements stated
below.

n
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277.  Delete Section D.14.3.3 4. f. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.4.f In Phase [, remote access to documents.

278.  Delete Section D. 14.3.3.4.¢. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.4.¢. [n Phase I, error lot beging and handling.

279.  Delete Section D.14.3.3.4.h. of Attachment D in its entircty and insert the
following in its place:

D433 4.h In Phase I, high volume duplex scanners.

280.  Delete Scction D.14.3.3.4.i. of Attachment D in its entircty and insert the
following in its place:

D.14.3.3.4.0 In Phase I, minimum scanning station configuration.

281. Delete Section D.14.3.3.4.j. of Attachment D in its entirety and insert the
following in its place:

D.14.33.4). In Phasc I, minimum retrieval station configuration.

282. Delete Section D.14.3.3.4.k. of Attachment D in its entirety and insert the
following in its placc.

D.14.3.3.4.k. In Phase I, size of queucs.

283.  Delete Section D.14.3.3.4.1. of Attachment D in its entirety and insert the
following in its place:

D.14.33.4.1. In Phase I, component-based architecture providing interoperability
for a segmented modular solution from different vendors — fax
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SCIVEr, scan  server, image server, index server, document
tnanagement server and other document imaging components.

284.  Delete Section D.14.3.3.5.2. of Attachment D in its entirety and insert the
following in its place:

D.14.3.3.5.a. In Phase [, capable of contracting for all hardware, system software,
and application software proposed.

[0
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Delete Section D.14.3.3.5.h. of Attachment D in its entirety and insert the
following in its place:

D.14.33.5b. In Phase I, deseribe local hardware and software maintenance
capabilities.

286.  Delete Section D.14.3.3.5.c. of Attachment D in its entirety and insert the
following in its place:

D.143.3.5.c. In Phase I proposer must specity the normal expected response
time to a service call.

The other terms and conditions of this contract not amended hercby shall remain it full
force and cltect.
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752548221 06
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Development, implementation and replacement TennCare Management information System (TCMIS)
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AMENDMENT NO 2
TO CONTRACT
FA-03-15069-00
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
TENNCARE BUREAU
AND
Electronic Data Systems Corporation and EDS Information Service, L. L. C. ("EIS™)

This Contract, by and between the State of Tennessee, Department of Finance and Administration,
Bureau of TennCare, hereinafter referred to as the State and Electronic Data Systems Corporation and

EDS Information Service, L.L.C. (“EIS”) hereinafter referred to as the Contractor is hereby amended as
follows

1.

Delete Section A.3.2. in its entirety. A new Section A.4.4.13. will be added to replace this -

deleted section.
Delete Section A.4. in its entirety and insert the following in its place:

A4, TCMIS Replacement DDI Phase IT and Phase IIl. The second phase of the design,
development, and implementation of the Replacement TCMIS consists of the
following Replacement TCMIS system components to be completed by September
30, 2003. The third phase of the design, development, and implementation of the
Replacement TCMIS consists of the following Replacement TCMIS system
components to be completed by December 22, 2003. The major components and a
description of each component follows:

Delete Section A.4.1. in its entirety and insert the following in its place:

A4l In DDI Phase 1I and Phase 111, Claims and Encounter Processing (See Contract
Attachment D, Part 5.3). The Contractor shall implement a Claims and Encounter
Processing component that will ensure that {ee-for-service claims from cnrolled
providers and encounter data from Managed Care Contractors are received,
tracked, processed, and reported accurately and in a timely manner. In Phase 11, the
Contractor shall implement fee-for-service processing for Long Term Care,
Medicare Crossover, and Department of Children Services Case Management
Services claims. In Phase II1, the Contractor will implement in the Replacement
TCMIS TennCare specific pricing and process requirements for the remaining fee-
for-service claim types in the current TCMIS.

i

Dclete Section A.4.4. in its entirety and insert the following in its place: _{\ - .
Ad4. All Other TCMIS Components and Functionality. The Contractor shall implement

all other Replacement TCMIS components and functions in DDI Phase II, unless
specifically noted as Phase 111, and including the following:

Delete Section A.4.4.1. in its entirety and insert the following in its place:

Ad4l. In DDI Phase III, Contract Management (See Contract Attachment D, Part 8.3).
The Contract Management component of the Replacement TCMIS must support
the management of Bureau of TennCare contracts from initiation of proposed
contracts with business partners through daily management and closure. The

L
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required features include a financial component that establishes the financial
obligations of the contract, the funding amount, and monitoring of payments
against funding levels. The ability to apply financial transactions (i.e. withholds,
penalties, assessments, and releases) against future payments 10 yield “net”
payment amounts is required. This financial component will also interface with
STARS.

6. Delete Section A.4.4.4. in its entirety and insert the following in its place:

Ad44. In DDI Phase 111, Program Integrity (See Contract Attachment D, Part 9.3). The
Program Integrity component will identify and report potential or suspected fraud
and abuse and refer such information for investigation. This component will also
edit eligibility, claims, and encounter records for third party liability cost
avoidance. The TPL function must provide capabilities to manage private health
insurance, Medicare, Medicaid and other third-party resources of TennCare clients
and ensure that TennCare is the payer of last resort. This function must work with
a combination of cost-avoidance (claim denial) and cost recovery. To the
maximum extent possible, the Replacement TCMIS shall use automated processes
{o maximize cost-avoidance.

7. Delete Section A.4.4.6. in its entirety and insert the following in its place:

A4d4.6. In DDI Phase 111, Legal (See Contract Attachment D, Part 12.3). This component e
of the Replacement TCMIS will accept the Justice Information Center incarceration
information, match new incarcerations to the TCMIS el gibility file, suspend
eligibility of clients matched, identify the reason for suspense, and generate a report
of actions, each time the incarceration file is received. Additionally, the system
will interface with other State systems to exchange client appeal information.

8. Delete Section A.4.4.7. in its entirety and insert the following in its place:

A4d.4T. In DDI Phase II and Phase 111, Member Services (See Contract Attachment D, Part
13.3). This component will implement the integrated Computerized Telephony
System with the Replacement TCMIS and support call suspense management and
history tracking through the Replacement TCMIS. The full integration of the
Correspondence Management component and the Document Imaging component
with the Replacement TCMIS will also be implemented in this component.

9. Delete Section A.4.4.8. in its entirety and insert the following in its place:

A448. In DDI Phase II and Phase 111, Electronic Commerce, EDI, and Internet Processing
(See Contract Attachment D, Part 14.3.4). The Contractor shall implement
electronic commerce services to include; virtual private network connectivity, =
clectronic claims and remittances, and all electronic interfaces defined in Contract
Attachment F. The system will maintain electronic transaction processing for the
following functions: enrollment; eligibility; claims related transactions; encounter
data; and coordination of benefits with other payors and carriers, including
Medicare crossover claims, while ensuring compliance with HIPAA electronic data
interchange (EDI) standards. The Contractor will implement internet information



Amendment NO 2
Contract FA-03-15069-00
Page 3

exchange services defined in DD], Phase I, Phase II and Phase III through the State
WEB portal vendor.

10. Delete Section A.4.4.9. in its entirety and insert the following in its place:

A4.409. In DDI Phase III, Complaint, Grievance, and Appeal Tracking System (See
Contract Attachment D, 14.3.2). This component will implement the complaint,

grievance and appeals recording, tracking and management system. Additionally, =

the contract shall implement an analysis component to trend and report complaints,

grievances and appeals in the aggregate and by client, managed care contractor, and
provider.

11. Add the following to Section A as A.4.4.12.:

A4.4.12. In DDI Phase I, the functionality listed below and their related requirements will
be implemented:
a. Workflow
b. Management and Administrative Reporting (MARS)
c. Fraud & Abuse
d. Drug Rebate
e. Web (excluding LTC and eligibility verification)
f. Other fee for service claim types
g. Quarter end processing
h.  Conversion—Encounter Claims History (except for by October 1, 2003, one

year of the most recent encounter claims history will be converted and
available for auditing)
1. Contract Management

J. Third Party Liability—Post payment billing and data matches

12. Add the following to Section A as A.4.4.13.:

A4.4.13. Imaging will be implemented in DDI Phase II and DDI Phase III as defined in the
Requirement Validation sessions pursuant to the scope of the requirements listed in
the RFP. The Contractor shall deliver, install, configure, operate, and integrate a
Document Imaging, Storage and Retrieval application. In DDI Phase II, imaging

and storage will be performed. In DDI Phase I1I, the remaining functionality will
be performed.

13. Delete Section C.3. in its entirety and insert the following in its place:

C3 Pass-Through Cost Payments-The State shall reimburse the Contractor for pass-
through costs on the basis of actual cost. Pass-through costs shall not include any
overhead, admunistrative, or other fee or commission. The Contractor shall petition
the State for a reimbursement of pass-through costs on a monthly basis, in addition
to the regular invoice for professional services provided pursuant to this Contract.
The monthly petition for reimbursement of pass-through costs shall include
substantiating documentation.



Amendment NO 2

Contract FA-03-15069-00

Page 4

Professional Service Payments-The State shall compensate the Contractor based on
the Service Rates herein for units of service authorized by the State in a total
amount not to exceed the Contract Maximum Liability established in Section C.1.
TCMIS Replacement Design, Development, and Implementation compensation
shall be based on the Milestone payments for each component of DDI Phase I,
Phase II and Phase I1I as detailed below for units of service authorized by the
State. The Contractor shall submit invoices no more often than monthly, in form
and substance acceptable to the State with all of the necessary supporting
documentation, prior to any payment. Such invoices shall be submitted for
completed project milestones for the amount stipulated.

MILESTONE
PHASE: PAYMENT
DDI PHASE I:
Design Kick-off Phase
(10% of the grand total for DDI milestone payments) $395,578.10
Design Phase $ 595,578.10

(10% of the grand total for DDI milestone payments)

Construction Phase
(20% of the grand total for DDI milestone payments)

$171,864.28

Acceptance Testing
(20% of the grand total for DDI milestone payments)

$509,338.39

Implementation
(30% of the grand total for DDI milestone payments)

$764,007.59

DDI PHASE HI:

Design Kick-off Phase
(9% of the grand total for DDI milestone payments)

$1,379,410.48

Design Phase
(26% of the grand total for DDI milestone payments)

$4,057,067.41

Construction Phase
(15% of the grand total for DDI milestone payments)

$2,286,763.25

Acceptance Testing
(15% of the grand total for DDI milestone payments)

$2,286,763.25

%g'lb'lz/]oc(r)? ig(t:l;zgd total for DDI milestone payments) §3.811,272.09
DDI PHASE 111

Design Phase ' $319,488.59

Construction Phase $ 180,079.52

Acceptance Phase $180,079.52

Implementation Phase § 300,132.54

TCMIS CERTIFICATION:
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MILESTONE

PHASE: PAYMENT

TCMIS Certification for DDI Phase I, DDI Phase
I and Phase III (10% of the grand total for DDI $1,974,988.58
milestone payments)

GRAND TOTAL OF ALL DDI MILESTONE

PAYMENTS: $19,412,411.69

Facilities Manager Services compensation shall be based on the Payment
Amounts detailed below for units of service authorized by the State. The
Contractor shall submit monthly invoices, in form and substance acceptable to the
State with all of the necessary supporting documentation, prior to any payment.
Said monthly invoices shall be in an amount equal to the maximum amount per
period detailed below divided by the number of calendar months in the subject
period (the divisor shall be twelve (12) after the first period of service).

If, for any reason, the Contractor does not fully meet the operational start date for
the functionalities, as described in Amendment No. 2, for the Replacement TCMIS \\’ h
phascs, and a contract amendment delaying this date or start-up of a portion of the
processing requirements listed has not been approved, then the Contractor shall be
liable for costs incurred by the Bureau of TennCare to continue current operations.
Additionally, the Contractor shall forfeit any claims to reimbursement of monthly
Facilities Management Services payments for that month and each month thereafter
until the Contract Administrator approves operational readiness.

PERIOD OF FACILITIES MANAGER SERVICE | MAXIMUM AMOUNT

PER PERIOD
Facilities Manager Services (contract section A.5) 5
start through 6/30/2003 $123,333.34
Facilities Manager Services (contract section A.5) .
7/1/2003—9/30/2003 $ 260,000.00

Facilities Manager Services (contract section A.5)

"
10/1/2003—6/30/2004 5 8,682,811.43

Facilities Manager Services (contract section A.5)

7/1/2004—6/30/2005 $11,086,848.00

Facilities Manager Services (contract section A.5)

7/1/2005—6/30/2006 $10,916,409.00

Facilities Manager Services (contract section A.5)

2
7/1/2006-—6/30/2007 $10,812,801.00

Modification and Enhancement Staffing compensation shall be based on the
Payment Rates detailed below for units of service authorized by the State. The
State shall compensate the Contractor for Change Order work based on the hourly
rates below, in a total amount for each change request not to exceed the written
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estimate agreed upon by the State and the Contractor. The Contractor shall submit
invoices no more often than monthly for completed work, in form and substance
acceptable to the State with all of the necessary supporting documentation, prior to
any payment. Such invoices shall, at a minimum, include the name of each
individual, the individual's job title, the number of hours worked during the period,
the applicable Payment Rate, the total compensation requested for the individual,
and the total amount due the Contractor for the period invoiced. NOTE: The
Contractor shall not be compensated for travel time to the primary location of
Service provision.
HOURLY HOURLY HOURLY HOURLY HOURLY
O ey RATE RATE RATE RATE RATE
LABOR CATEGORY Start— 7/1/2003— | 7/1/2004— | 7/1/2005— 7/1/2006—
6/30/2003 6/30/2004 6/30/2005 6/30/2006 6/30/2007

Senior Systems Analyst | g g7 54 $ 8937 $91.52 §93.72 §95.97

(10+ years)

Systems Analyst §84.63 $ 86.66 $88.74 $90.87 $93.05

(1-9 years)

Programmer Analyst $69.75 $71.42 $73.14 $ 74.89 $ 76.69

II1 (5+ years)

Programmer AnalystIl) ¢ 65 o $ 66.56 5 68.16 § 69.79 §71.47

(2-4 years)

Programmer Analystl | g 57 5 $ 58.88 $60.29 $61.74 §63.22

(0-1 years)

Documentation $ 43.66 $44.71 $45.78 $ 46.88 $ 48.00

Specialists

Excess Operations Transactions (further defined in Section A.7 of this Contract)
compensation shall be based on the Payment Amounts detailed below for any
transaction units in excess of the contracted thresholds, as authorized by the State.
The Contractor shall submit invoices no more often than quarterly (invoices for
excess ballots shall be submitted annually), in form and substance acceptable to the
State with all of the necessary supporting documentation, prior to any payment.
Such invoices shall be submitted for completed units of service for the amount

stipulated.
TRANSACTION TYPE FIXED FEE PER TRANSACTION
Start— 7/1/2003— | 7/1/2004— | 7/1/2005— | 7/1/2006—
6/30/2003 6/30/2004 6/30/2005 6/30/2006 6/30/2007
Claim Transactions $0.614 $0.647 $0.681 $0.717 $0.755
Encounter Transactions $ 0.00 $£0.00 $0.00 $0.00 $0.00
Letters $£0.219 $0.231 $0.239 $0.249 $0.258
Daniel’s Letters $0.121 $0.127 $0.134 $0.139 $0.144
Premium Statements/Bills $0.148 £0.156 $£0.165 $0.172 $0.179
Ballots $ 0.066 $ 0.069 $0.073 $0.077 $ 0.081 J
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14. Delete Section E.31. in its entirety and insert the following in its place:

E.31. Warranty Period. The Contractor shall be responsible for a Warranty Period for the
duration of the Contract, beginning upon the upon the State's written acceptance of
the implementation of TCMIS in all Phase I and Phase I DDI. The start of the
Warranty Period so defined shall be referred to as the "Warranty Period Begin
Date." The Warranty shall apply to all Phase 1 DDI, Phase [I DDI, and Phase III
DDI. All services provided pursuant to the Warranty shall be provided free-of-
charge to the State. The State shall not compensate the Contractor for travel
expenses related to the provision of services provided pursuant to the Warranty.
This Warranty language will supercede any warranty language provided by the
Uniform Computer Information Transactions Act (UCITA).

15. Delete Section A.2.1. (c) of Attachment A in its entirety. A new Section A.2.2. (i.) will be added
from this deleted section.

16. Delete Section A.2.2. of Attachment A in its entirety and insert the following in its place. This
also includes adding the new Section A.2.2. (i).

A2.2. Phase 11 DDJ and Phase 111 DDI

The second phase of the DDI of the Replacement TCMIS consists of all other
components not required in the first phase of the DDI, except those items specified
as Phase II1, and is to be completed by September 30, 2003.

Phase I and Phase IIT activities will commence with award of the contract and end
when the following functional areas are fully installed:

a.Claims and Encounter Processing (See Contract Attachment D, Part 5.3)

The Claims and Encounter Processing function will ensure that fee-for-service
claims from enrolled providers and encounter data from Managed Care Contractors
are received, tracked, processed, paid if appropriate, and reported accurately and in
a timely manner.

b.Provider Enrollment (See Contract Attachment D, Part 4.3)

The Provider Enrollment and Data Maintenance function should encourage
enrollment into the TennCare program by making enrollment an efficient process
and by effective and cooperative provider relations. The Provider Enrollment and
Data Maintenance function should encourage and facilitate the participation of
qualified providers in the TennCare program. The desired Replacement TCMIS
will ensure that enrolled TennCare providers are qualified to render specific
services by requiring applicants to document; state licensure and certification,
federal participation requirements, and specialty board certification, if appropriate.
In addition, the Replacement TCMIS will monitor the enrollment of health plan
provider networks to ensure access and network adequacy.

c. Early Periodic Screening and Diagnostic Treatment (EPSDT) Tracking and
Noticing (See Contract Attachment D, Part 10.3)

-



Amendment NO 2

Contract FA-03-15069-00

Page 8

The EPSDT component of the Replacement TCMIS must support the capture and
maintenance of information related to EPSDT and immunization appointments and
services. It must provide a mechanism to track whether or not enrollees who are
eligible for these services receive screenings. The component must support the
automatéd generation of follow-up or reminder correspondence or push “alerts™ to
appropriate individuals about upcoming or overdue appointments. The component
must interface with the State Health Immunization Registry to send and receive
update immunization information. The Bureau of TennCare requires a custom DDI
of EPSDT and immunization tracking and noticing functions. Managed Care
Contractors (MCCs) are generally responsible for assuring that a screening
periodicity schedule is followed. This includes but is not limited to notifying clients
to schedule screening appointments and identifying conditions that require referrals
for treatment where appropriate. The Bureau of TennCare is currently planning to
increase the oversight of managed care contractor EPSDT performance and is
defining new strategies to assist clients in obtaining screening services. The Bureau
of TennCare requires a reporting and noticing function to support MCCs in
providing EPSDT services. The scope of TCMIS functionality includes generation
of notices to clients and plans, electronic reports to MCCs regarding TennCare
clients enrolled in their plan who require screening, and producing information
regarding the EPSDT service history of new and existing TennCare clients enrolled
in their plan. Additional reporting and data analysis support will be provided by the
Data Warehouse to be procured in a separate RFP.

d.Contract Management (See Contract Attachment D, Part &)

In DDI Phase I11, the Contract Management component of the Replacement
TCMIS must support the management of Bureau of TennCare contracts from
initiation of proposed contracts with business partners through daily management
and closure. The required features include a financial component that establishes
the financial obligations of the contract, the funding amount, and monitoring of
payments against funding levels. The ability to apply financial transactions (1.e.
withholds, penalties, assessments, and releases) against future payments to yield
“net” payment amounts is required.

e. Benefit Package Scope of Services (See Contract Attachment D, Part 3.3)

The Replacement TCMIS must support multiple benefit packages, store detailed
information about the scope of services covered under each benefit package and
allow an eligible client to elect, or be assigned, one or more benefit packages.
Benefit packages may include a full range of services or a limited range of services,
such as services covered under “carve outs”. Benefit package data must include the
scope of covered services by service category and within each category, the
procedure codes that are covered and/or not covered. In addition, the system must
support publication and maintenance of the detailed business rules, policies. and
procedures of the covered services within each benefit package. The benefit
package functionality required includes client assignment to and/or election of
benefit packages based on eligibility categories, location, age and sex variables and
family affiliations, editing client claims and encounters against covered benefits,
and premium rate selection or calculation
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f. LTC Referrals, Service Plans, and Authorization (See Contract Attachment D,
Part 6.3)

The system solution will support monitoring activities of the quality of long -term
care and special waiver services provided to TennCare clients. The system will
accept and process Pre Admission Authorization (PAE) request supported by
management alerts for timeliness of processing requirements. The system must
support client complaint, grievance, and appeal processes for clients seeking
nursing facilities, ICF/MR, and HCBS waiver program services.

g.Facilities Manager Services (See Contract Attachment B, Part 7.2)

The Contractor must operate and maintain the Replacement TCMIS and perform
related facilities management functions in accordance with all Federal, State, and
Bureau of TennCare requirements. The facilities manager function is comprised of
system operation, claims processing, mail room operations, file maintenance,
system functionality processing, system and operational support, and user training.

The Contractor will provide the system maintenance function of the Replacement
TCMIS. System maintenance will result from one of the following conditions: 1)
the need to make operational improvements or increase the operational efficiency
to existing components of the Replacement TCMIS or 2) the correction of a
deficiency in the Replacement TCMIS, whether identified by The Bureau of
TennCare or by the Contractor. Additionally, the maintenance staff will provide

any requested changes to the Replacement TCMIS that are maintenance
requirements.

h.Modification and Enhancement Staffing (See Contract Attachment B, Part 8)

The Contractor will be required to provide modification and enhancement staffing
to ensure that all State requested modifications and enhancements tasks can be
completed in a timely manner. System modification and enhancement task will
result when the State determines that additional functionality is needed that results
in a material change to the Replacement TCMIS after the start of operations.

1. Document Imaging, Storage, and Retrieval (See Contract Attachment D, Part
14.3.3)

In DDI Phase II and DDI Phase 111, the Document Imaging, Storage and Retrieval
application will enable the Bureau of TennCare to scan, store and retrieve
indefinitely, a permanent image of all correspondence, received and sent in a
digitized image for five (5) years on -line retrieval (where the sent image is not
generate d and retrievable from the Replacement TCMIS letters and notices
platform).

o

17. Delete Section A.3. of Attachment A in its entirety and insert the following in its place:

A3. Responsibility to Provide TCMIS Hardware/Software/Services
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The Contractor is responsible for identifying the hardware platform requirements
for the Replacement TCMIS. The State requires that the Replacement TCMIS be
located at the State’s centralized Data Center. Where upgrades to the State Data
Center are required, the Contractor must propose hardware configurations
necessary to host the proposed applications. All Hardware shall conform to the
State’s technical architecture (See Attachment 9.12.)

The respective responsibilities of the State and the Contractor to provide various
hardware, software, and service components for the proposed TCMIS are described
in the table below. The state will provide all hardware/software/services
components listed under the “State-Provided Hardware/Software/Service”” column;
the Contractor will provide, within their proposed costs, all
hardware/software/service components listed under the “Contractor-Provided
Hardware/Software/Services” column.

HARDWARE/SOFTWARE/SERVICES RESPONSIBILITTES

State-Provided Contractor-Provided
Hardware/Software/Services Hardware/Software/Services
Hardware and Software required to host the Hardware and software required to implement and

TCMIS application at the State's Data Center in | run the TCMIS application for Phase 1, Phase II,
Nashville, Tennessee, including, but not limited | and Phase 111 DDI as defined in Section A.1,

to: including:

Application Servers (processors) Computerized Telephony System

Database Servers (processors) Accounts Receivable/Payable COTS Application
Web Servers (processors) TCMIS Application

Wide Area Network Imaging Hardware/Software Components

Online and offline storage media All other equipment, software, and incidentals

required to accomplish Contractor's DDI solution
Software required for items above

Wide Area Network connections required at

DDI sites J J

A description of the current TCMIS and its operating environment is provided in Attachment 9.11
and Attachment 9.12 of this RFP.

In response to this section, the Proposer must clearly indicate the hardware requirements for
operating the Replacement TCMIS within the State’s Data Center. The proposed system must meet
the requirements and perform standards in Part 11 of the State Medicaid Manual. The State
Medicaid Manual is available on the State web site.

18. Delete Section B.3.2.1.7. (d) (4) of Attachment B in its entirety and insert the following in its
place:
B.3.2.1.7.(d) (4) Claims history including a minimum of claims history (fec-for-
service and encounters) from January 1, 1994 to the present shall be converted.
Encounter claims history will be converted during DDI Phase III (except for by
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October 1, 2003, one year of the most recent encounter claims history will be
converted and available for auditing). Thirty-six (36) months of the claims
history shall be available on-line and used during claims processing. The entire
claims history shall be available for reporting and processing claims over two
(2) years old. All claims needed to establish use of once-in-a-lifetime
procedures and other benefit limitations shall also be converted and be
available on-line.

19. Delete Section B.3.2.1.7. (d) (5) of Attachment B in its entirety and insert the following in its

place:

B.3.2.1.7.(d) (5) Encounters history including a minimum of encounter history
from January 1, 1994 to the present shall be converted. The entire encounter
history shall be available for reporting. Three years must be available online.
Encounter claims history shall be converted during DDI Phase III (except for
by October 1, 2003, one year of the most recent encounter claims history will
be converted and available for auditing).

Delete Section B.3.5. (c). of Attachment B in its entirety and insert the following in its place:

B.3.5 ().

The Bureau of TennCare has currently targeted an implementation schedule
designed to implement the Replacement TCMIS applications over a period of time
(see Contract Attachment B, Part 6: Transition). The Implementation will occur in
three (3) phases:

20. Delete Section B.3.5. (¢) (1). of Attachment B in its entirety and insert the following in its place:

B.3.5 (c) (1).

Phase I -- The Contractor will fully implement al} applications defined in the
Contract Attachment A and will monitor the operation of these sites for thirty (30)
days. At the end of the 30 day operations and monitoring period, and after
correcting any deficiencies discovered, the Contractor may request written State
approval of the completion of the first Development Phase Milestone, the
Implementation Phase. This State approval shall constitute the State's acceptance of
the completed Phase I Replacement TCMIS implementation.

Upon completion of the Implementation Phase , the State will compensate the
Contractor for Phase I, as defined in the Contract Section C.3. The payments made
to the Contractor for the Implementation Milestone shall include all costs to the
State to fully implement the Phase I Replacement TCMIS applications, including,
but not limited to, all hardware/ software, installation, systems integration, system
and training documentation, training costs, application support, and
troubleshooting.

The Contractor will also implement and install a computerized telephony system to
support TennCare business areas in their communications. The call management
system will handle calls from clients and providers (See Contract Attachment D,
Part 14).

The Contractor will also implement an Accounting and Financial Management
application during Phase I, as described in Contract Attachment D, Part 7. 2.
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21. Add the following Section B.3.5. (¢) (3). to Attachment B:

B.3.5. (c) (3).

The Contractor will fully implement all applications defined in the Contract
Attachment A, noted as Phase III components, and will monitor the operation for
thirty (30) days. At the end of the 30 day operations and monitoring period, and
after correcting any deficiencies discovered, the Contractor may request written
State approval of the completion of the third Development Phase Milestone, the
Implementation Phase. This State approval shall constitute the State's acceptance of
the completed Phase III Replacement TCMIS implementation.

The Contractor will also implement the Document Imaging, Storage and Retrieval
application software and install Imaging Hardware/Software Components during
Phase II1, as described in Contract Attachment D, Part 14.

The payments made to the Contractor for the Implementation Milestone shall
include all costs to the State to fully implement the Phase III applications,
including, but not limited to, all hardware/ software, installation, systermns
interface/integration, system and training documentation, training costs, application
support, and troubleshooting.

22. Delete Section B.3.5. (e) of Attachment B in its entirety and insert the following in its place:

B.3.5. (e)

The following Implementation tasks are iterative and the Contractor will perform
them for the Bureau of TennCare, Nashville locations and for each off-site location
implemented:

1.Install hardware/software, if applicable.
2.Provide Training.

3.Conduct Implementation.

4 Evaluate System Performance.

5.Request Approval of Implemented Functionality.

Note that unless otherwise specifically excluded, all Design, Construction,
Acceptance Test, and Implementation Phase tasks and deliverables that are
required during Phase I shall also be required for Phase II. The component
Detailed System Design documents for imaging and workflow will be a Phase III
task.
The following Phase III documents are specific to the Information Management
functional area:

« DSD

e User/Procedures Manual

¢  Operations Manual

» Training Curricula and Materials

*  Quick Reference Guide
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The following Phase III documents are phase-specific shared responses that cross
functional areas:
e Backup, Recovery, and Restart Test Results
e Updated Capacity Evaluation Plan
e Disaster Recovery Plan i
¢ Conversion Plan
o Implementation Plan
» Performance Evaluation Report
e System Test Plan and Results
e Acceptance Plan
» Training Plan
23. Add the following to Attachment B as B.3.5.1.4. (h):

24.

26.

27.

B.3.5.1.4. (h) Prepare a report of the Replacement TCMIS DDI results at the completion of all
Phase III DDI activities.

Delete Section B.3.5.3. (b) of Attachment B in its entirety and insert the following in its place:

B.3.53.(b) Written request for approval of converted data (iterative: here, and below,
“iterative” means for Phase 1, Phase II, and Phase III applications).

. Add the following to Attachment B as B.3.5.3. (k):

B.3.5.3. (k) Written request(s) for approval of implemented functionality (iterative), includes
approval of all implemented locations and, during Phase III implementation, full
functionality statewide.

Delete Section B.4. of Attachment B in its entirety and insert the following in its place:

B.4. As a part of the Proposal, the Proposer must respond to this section, describing its
understanding of the approach to meet the System Warranty and Application
Support requirements.

The Proposer must describe its approach to providing a system Warranty Period
and satisfying application support requirements as described below:

The Contractor will be responsible for a one (1) year warranty period, to begin
upon the State’s written acceptance of each Replacement TCMIS phase as
implemented in the Phase I DDI, Phase II1 DDI, and Phase IIIl DDI. The Proposer
must describe its approach to meeting the Warranty Period requirements,
addressing the full range of services required. The response should include staff
skills, staff members, proposed response procedures and the Proposer’s plan to
accomplish this task.

For purposes of estimated completion dates Section B.6.1 of Attachment B is amended as
follows:
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B.6.1.b. shall be amended by deleting “October 01, 2003 in the first line and replacing with
“December 22, 2003” and by deleting “April 01,2003 in the third line and replacing with
“October 1, 2003” so that, as amended B.6.1.b. reads as follows:

b. December 22, 2003 - The Replacement TCMIS, including all functional
components needed to achieve Federal certification must be operational. If CMS
does not certify the Replacement TCMIS retroactive to October 01, 2003, the Bureau
of TennCare is in jeopardy of losing Federal financial participation.

B.6.1.b. shall be amended by replacing in the first line of the Task Description chart
the End Date of “3-31-03” with “08-01-03"so that it reads as follows:

Task Description Begin Date | End Date
Phase I — Design, Development and Implementation 09-16-02 08-01-03
Begin Phase I operations, including Facilities 04-15-03 06-30-07

Manager Services to support Phase I components
Phase II — Design, Development and Implementation | 09-16-02 09-30-03

Test HIPAA transactions 04-16-03 09-30--03
Phase Ill—Design, Development and Implement 09-16-02 12-22-03

Begin Phase II operations, including all Facilities 10-01-03 06-30-07

Manager responsibilities

Complete Replacement TCMIS CMS certification 04-01-04 06-30-04

review

B.6.1. shall be amended by adding a section “c” to read as follows:

C. Nothing in this or any other amendment shall prevent the State from assessing
liquidated damages, or from collecting other damages that may be available, in
accordance with the timeframes that were established in the Contract prior to
execution of any amendments (the “Original Contract”) should EDS fail to meet
the timeframes set forth in the Contract as amended by Amendments 1 and 2 (the
“Amended Contract”) in accordance with the terms and conditions of the
Amended Contract. The State will continue to monitor and evaluate the
Contractor’s performance in meeting the timeframes under the Amended Contract
to determine whether the State will assess liquidated damages as provided in the
Original Contract or otherwise. Amendments 1 and 2 to the Contract extend
certain End Dates and move certain tasks te later phases. If, however, the
Contractor fails to meet any End Date and any other due date under the Amended
Contract, or otherwise fails to conform in all respects to the Amended Contract,
then the Contractor shall be liable for the higher of liquidated and other damages
that accrued or accrue under either the Original Contract or the Amended
Contract, based on the original End Dates and other original due dates.
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29.

30.

31.

32

. Delete Section D.2.3.11. of Attachment D in its entirety and insert the following in its place:

D231L In DDI Phase II1, accept information updates from clients and allow access to client
eligibility information by the client through a secure Internet WEB access strategy.
This requirement will be developed in cooperation with and approved by the
Bureau of TennCare and the Department of Human Services.

Delete Section D.4.3.9. of Attachment D in its entirety and insert the following in its place:

D.43.09. In DDI Phase II, scan, store correspondence and documents associated with a
provider's record. In DDI Phase 111, retrieve and make available for on-line
viewing all correspondence and documents associated with a provider's record.

Delete Section D.5.8. (1) of Attachment D in its entirety and insert the following in its place:

D.5.8. (D) Produce, reconcile, and submit balancing and control reports that reconcile all
claims, including encounter claims, entered into the system to the batch processing
cycle input and output counts. This process should also apply to all claims, TADs,
and encounter data accepted on-line real time. In DDI Phase 111, the reports shall be
provided on-line and be made available as defined by the authorized user and
include management level reports to account for all claims at all times. In DDI
Phase 111, all reports should also be made available via web portal if requested by
authorized users.

Declete Section D.6.3.22. of Attachment D in its entirety and insert the following in its place:

D.6.3.22. In DDI Phase III, provide a case-tracking tool to accept, track and report on long-
term care and waivers service appeals as follows:

a.Provide on-line access to appeals information.
b.Provide status reporting.

c.Image all appeals information at the source, archive, and allow on ~line viewing
and retrieval of the case.

d.Access all PAE, encounter/claims history relating to the appeal and track by
enrollee all appeals filed and decisions made by staff and administrative law
judges.

e.“Alert” staff when an appeal deadline is approaching.

f. Gencrate standard notices, appeal acknowledgement and decision notices 1o
client, client’s designee and the service provider.

Delete Section D.6.5. (a) (2) of Attachment D in its entirety and insert the following in its place:

D.6.5. (a) (2) In DDI Phase 111, mandated annual report to CMS (372).
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33. Delete Section D.6.8. of Attachment D in its entirety and insert the following in its place:

D.6.8. Performance Standards

The contractor shall meet the following performance standards for operation of the
Replacement TCMIS:

a. Assign a unique claim reference number to every paper claim, void, and
adjustment within one (1) business day of the date received. Attachments
should received the same unique number as the document to which it is
attached.

b. Image claims and any attachments, process/archive every claim and attachment
within one (1) business day of receipt.

¢. Maintain data entry keying accuracy standards of ninety-nine percent (99%) for
claims and other transactions.

d.  Accept on-line real time submission of TAD and encounter data, via portal
entry 24/7. On-line TAD and encounter data and any attachments must have a
unique claim reference number assigned, including time received, upon entry
into the TCMIS system.

e. Load claims submitted electronically by tape, cartridge, diskette, and batch
transmussions, including encounter claims, within one (1) business day of
receipt.

f.  Process, edit, and adjudicate claims and encounters five (5) times per week or
as directed by the Bureau of TennCare.

g. Correctly adjudicate ninety-five percent (95%) of all FFS claims within thirty
(30) calendar days of receipt and one hundred percent (100%) of all FFS claims
within sixty (60) days of receipt (pay, pend or deny). Additionally, one
hundred (100) percent of clean claims that are received via EDI shall be
processed in twenty-one (21) calendar days. One hundred (100) percent of
clean claims that are received via paper shall be processed in thirty (30)
calendar days.

h. Provide on-line notification to providers, within twenty-four (24) hours of
transmission, regarding any transmission or claim data errors or acceptability
for further processing.

1. Assign a unique claim reference to electronic media capture claims, voids, and
adjustments within one (1) business day of the date received.

J- Retumn claims missing required or unreadable data within one (1) business day
of receipt. Any attachments must be returned with the claims. Instructions for
the providers on how to correct and resubmit the returned claims must be
included when the claims are returned to the provider and tracked via an audit
trail. All claims correspondence sent to and received from providers must be
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34.

37.

39.

imaged and associated with the provider’s record. All correspondence must be
stored and retrievable on-line upon authorized user demand.

k. Update claims data returned by providers with missing or additional
information within three (3) business days of receipt.

1. Produce, reconcile, and submit balancing and control reports that reconcile all
claims, including encounter claims, entered into the system to the batch
processing cycle input and output counts. This process should also apply to all
claims, TADs, and encounter data accepted on-line real time. In DDI Phase III,
the reports shall be provided on-line and be made available as defined by the
authorized user and include management level reports to account for all claims
at all times. In DDI Phase IT1, all reports should also be made available via
web portal if requested by authorized users.

m. Generate and submit claims and encounter inventory and operations reports
after each claims/encounter processing cycle.

n. Update the claims and encounter entry files daily (as received).

0. Retnieve hard-copy claim documentatior/correspondence image upon user
demand.

Delete Section D.7.8.9. of Attachment D in its entirety and insert the following in its place:

D.7.8.9. In DDI Phase 11, maintain a pharmacy formulary and be able to calculate drug
rebates for those categories within the State risk pool (e.g., dual eligible
population).

. Delete Section D.7.8.27. of Attachment D in its entirety and insert the following in its place:

D.7.8.27. In DDI Phase I, calculate drug rebates and file electronic claims for rebates
through electronic media.

. Delete Section D.7.8.28. of Attachment D in its entirety and insert the following in its place:

D.7.8.28. In DDI Phase 111, track and report drug rebate receivables month -to-month (aged
accounts receivable).

Delete Section D.7.8.29. of Attachment D in its entirety and insert the following in its place:

D.7.8.29. In DDI Phase 111, track and transmit drug rebate receivables to STARS.

. Delete Section D.7.8.30. of Attachment D in its entirety and insert the following in its place:

D.7.8.30. In DDI Phase 111, adjust rebate rates and post previous period voids and
adjustments.

Delete Section D.7.8.31. of Attachment D in its entirety and insert the following in its place:

D.7.8.31. In DDI Phase 11, calculate interest rates for late drug rebate receivables.
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40.

41.

42.

43.

44,

46.

47.

Delete Section D.7.8.32. of Attachment D in its entirety and insert the following in its place:

D.7.8.32. In DDI Phase 111, generate a second invoice, store the invoices, and make the
invoices available for on-line viewing.

Delete Section D.7.10. (d) of Attachment D in its entirety and insert the following in its place:

D.7.10. (d) In DDI Phase III, CMS-37 report worksheets (hard copy and media reformatted to
AP/AR file format).

Delete Section D.7.10. (e) of Attachment D in its entirety and insert the following in its place:
D.7.10. (e) In DDI Phase II1, CMS -21 report.
Delete Section D.7.10. (f) of Attachment D in its entirety and insert the following in its place:

D.7.10. (f) In DDI Phase III, CMS-64 report worksheets (hard copy and media reformatted to
AP/AR Report format).

Delete Section D.7.10. (p) of Attachment D in its entirety and insert the following in its place:

D.7.10. (p) In DDI Phase 111, CMS 2082 (MSIS) report.

. Delete Section D.7.13. (I) of Attachment D in its entirety and insert the following in its place:

D.7.13. (1) Produce, reconcile, and submit balancing and control reports that reconcile all
claims, including encounter claims, entered into the system to the batch processing
cycle input and output counts. This process should also apply to all claims, TADs,
and encounter data accepted on-line real time. In DDI Phase 111, the reports shall be
provided on -line and be made available as defined by the authorized user and
include management level reports to account for all claims at all times. In DDI
Phase I11, all reports should also be made available via web portal if requested by
authorized users.

Delete Section D.8.3. of Attachment D in its entirety and insert the following in its place:
D.8.3. System Requirements
In DDI Phase I1I, the Replacement TCMIS must provide a case-tracking
component to support monitoring activities and track corrective action plans and
directives. Functional statements include:

Delete Section D.8.3.13. of Attachment D in its entirety and insert the following in its place:

D.8.3.13. fh DDI Phase 111, contain a workflow management component with tickler alerts to
advise Bureau of TennCare staff when a deadline is approaching.
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48. Delete Section D.8.3.14. of Attachment D in its entirety and insert the following in its place:
D.8.3.14. In DDI Phase II, provide document-imaging capabilities and capture all Bureau of

TennCare correspondence. In DDI Phase III, make it available on-line to
authorized users upon request.

49. Delete Section D.8.4. of Attachment D in its entirety and insert the following in its place:

D.8.4. Inputs

a.In DDI Phase II1, financial information surrounding each TennCare contract
(e.g., contract name, pay to account and tax ID, dates of contract).

b.In DDI Phase ITI, provider files from the MCO/BHOs.
c.In DDI Phase III, directives, corrective action plans, ORRs and AHRs identified

by the business areas must be entered into the case-tracking component of the
system.

d.In DDI Phase 11, directives issued by TSU and OGC must be entered into the
case-tracking component of the system.

50. Dclete Section D.8.5. of Attachment D in its entirety and insert the following in its place:
D.8.5. Outputs
a.In DDI Phase III, management reports for appeals tracking.
b.In DDI Phase II1, a variety of financial reports.

c. In DDI Phase 111, aging reports for directives, corrective action plans, on
request reports, and ad hoc reports.

d.In DDI Phase III, EFT transactions to the appropriate bank(s).
e.In DDI Phase III, notifications
f. In DDI Phase III, output payments into the chart of accounts in STARS.
S1. Delete Section D.9.2.3. (¢) of Attachment D in its entirety and insert the following in its place:

D.9.23 (¢) In DDI Phase 111, assist in the recovery of funds from third parties when TPL is
identified after claim payment.

52. Delete Section D.9.3.2. of Attachment D in its eatirety and insert the following in its place:

D.9.3.2. Data Matches

In DDI Phase I1I, to support TPL, SURS, and Fraud and Abuse detection, and other
business areas within the Bureau of TennCare, the Replacement TCMIS must have
the functionality to support data matches.
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53. Delete Section D.9.3.3. of Attachment D in its entirety and insert the following in its place:
D.9.3.3. Third Party Liability (TPL)

“The TPL function provides capabilities to manage private health, Medicare,
Medicaid and other third -party resources of TennCare clients and ensures that
TennCare is the payer of last resort. This function works with a combination of
cost-avoidance (claim denial) and cost recovery (DDI Phase III). To the maximum
extent possible, the Replacement TCMIS should use automated processes for cost -
avoidance, including specifying statement of benefits, for use in automatic cost -
avoidance without manual review. The Replacement TCMIS must have the
capability to perform the following functions:

54. Delete Section D.9.4.1. of Attachment D in its entirety and insert the following in its place:

D.9.4.1. SURS and Fraud and Abuse

In DDI Phase III, input into SURS and Fraud and Abuse function include data from
other TCMIS functions used in analysis and reporting:

a. Claims history (includes encounter, fee-for-service and crossover claims).
b.Provider demographics.
c.Client demographic and eligibility data.
d.Reference data for descriptions of diagnosis and service codes.
e. User-maintained parameters, which define report processes and content.

55. Delete Section D.9.5.1. of Attachment D in its entirety and insert the following in its place:

D.9.5.1. SURS and Fraud and Abuse

In DDI Phase 111, the Replacement TCMIS must meet all Federal and Bureau of
TennCare utilization management reporting and performance requirements. All
reports shall be available on paper and micromedia at a minimum. The Bureau of
TennCare shall define the frequency of these reports. These reports include but are
not limited to:
a.Client profiles and summary profiles.

b.Provider profiles and summary profiles.

¢.MCC profiles and summary profiles.

It

d.Claim detail reports for both clients and providers.
e. Special reports.

f. Ad hoc reports.
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g.Savings reports.
6. Delete Section D.10.3.1. (k) of Attachment D in its entirety and insert the following in its place:

D.10.3.1. (k) In DDI Phase II1, generate the quarterly and annual CMS 416 report. Segment the
reports by traditional Medicaid, Uninsured and Uninsurable, and DCS client
populations.

57. Delete Section D.10.3.2. of Attachment D in its entirety and insert the following in its place:

D.10.3.2. In DDI Phase III, Grievance and Appeals Requirements - Manage participant
complaints and appeals through a case-tracking component. The case-tracking

component must contain the following capabilities (see Contract Attachment D,
Part 14).

a.Query member eligibility files by date of service(s) under appeal.

b.Image all appeals information at the source, archive to the client/provider, and
allow on-line viewing and retrieval of the case.

c. Share a seamless tracking database with the MCOs/BHOs. The access must allow
the MCOs/BHOs to view who has filed an appeal and inquire about the status of an
appeal.

d.Generate an audit trail and track and reconcile all premium payments made as a
result of an appeal decision (Note: some payments may be “forgiven”).

e. Interface with the eligibility files and allow authorized user update privileges to
the address information when the appeals unit receives a new address.

f. Automatically generate an acknowledgement letter for each appeal entered into
the appeals tracking system.

g.Provide noticing capabilities to send a standard appeal acknowledgement and
decision notices to enrollees, the enrollee’s designee or the provider of service.

h. Allow access all encounter/claims history relating to the appeal and track by
enrollee all appeals filed and decisions made.

i. Track and report appeal timelines and send “alerts” when the deadline is
approaching through a workflow management component.

J- Generate directives and notices as necessary t o support appeals processing
activities.

k.Generate management reports for appeals on a schedule approved by the Bureau
of TennCare.
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58.

59.

60.

61.

62.

63.

Delete Section D.10.3.5. of Attachment D in its entirety and insert the following in its place:
D.10.3.5. In DDI Phase II1, provide an Intemef version of bulletin boards or Internet provider
manuals to facilitate communication among provider, DCS case workers,
MCOs/BHOs and Bureau of TennCare staff.
Delete Section D.10.4.2. of Attachment D in its entirety and insert the following in its place:
D.10.4.2. In DDI Phase II1, Inputs for appeals include:
a. Appeal request and all supporting documentation.
b.MCC response to the appeal.
c. Directive from OGC.
Delete Section D.10.5.1. (b) of Attachment D in its entirety and insert the following in its place:
D.10.5.1. (b) In DDI Phase III, mandated Federal EPSDT report (CMS 416).

Delete Section D.10.5.2. of Attachment D in its entirety and insert the following in its place:

D.10.5.2. In DDI Phase I1, the outputs relating to participant complaints and appeals include
but are not limited to:

bl

a.Report of Findings describing the outcome of the appeals investigation.

b.Workflow management “alerts” to authorized users.

c. Appeals acknowledgement-letter, directives, and appeal decision notices.
Delete Section D.12.3. of Attachment D in its entirety and inscrt the following in its place:
D.12.3. System Requirements

In DDI Phase 111, the Replacement TCMIS must have the functionality to perform
the following:

Delete Section D.12.4. of Attachment D in its entirety and insert the following in its place:

D.12.4. Inputs

a.In DDI Phase II1, on-line entered complaints, grievances and appeals
information.

b.In DDI Phase 111, case decisions from Administrative Procedures Division.
¢.In DDI Phase 111, hearing Dates from Administrative Procedures Division.

d.In DDI Phase III, incarceration Information from the Justice Information System.
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64.

66.

67.

68.

69.

70.

71.

e.In DDI Phase 11, on-line entered Appeal “Action Taken” information.

f. In DDI Phase III, ProLaw Case File.
Delete Section D.12.5. of Attachment D in its entirety and insert the following in its place:
D.12.5. Outputs

a.In DDI Phase 111, appeals status reports as defined in Contract Attachment D,
Part 14.2.2.

b.In DDI Phase II1, generate a report of “matched” incarcerated and suspended
clients and route on-line to designated user.

. Delete Section D.13.3.5. of Attachment D in its entirety and insert the following in its place:

D.13.3.5 In DDI Phase 111, allow authorized users to automatically generate correspondence
using “template” letters and forms on -line; copies should be held in the system and
should be retrievable on -line.

Delete Section D.13.3.7. of Attachment D in its entirety and insert the following in its place:

D.13.3.7. In DDI Phase 111, initiate workflow assignments, generate reminders and tickler
alerts, and management reports for the Member Services Supervisors.

Delete Section D.13.3.12. of Attachment D in its entirety and insert the following in its place:

D.13.3.12 In DDI Phase II, provide imaging capability and image incoming documents and
correspondence. In DDI Phase 11, electronically store all outgoing
correspondences.

Delete Section D.13.3.13. of Attachment D in its entirety and insert the following in its place:

D.13.3.13 In DDI Phase I, store all inquiries/correspondence within the client’s record. In
DDI Phase 111, aggregate the data and make it accessible to all authorized entities.

Delete Section D.13.3.20. of Attachment D in its entirety and insert the following in its place:

D.13.3.20. In DDI Phase III, maintain a unique appeals transaction record to track and trend
all Administrative Appeals received by Member Services.

Delete Section D.13.5. (a) of Attachment D in its entirety and insert the following in its place:

D.13.5. (a) In DDI Phase I11, generate standard or customized notices, forms, and letters in
° response (o calls, correspondence, fax or electronic inquiries.

Delete Section D.14.2.5. (b) of Attachment D in its entirety and insert the following in its place:

D.14.2.5. (b) In DDI Phase 111, store, and make available for on -line viewing and printing copies
of all correspondence, notices and letters sent to a client, provider or other business
partner.
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72.

73.

74.

|
[9)]

76.

77.

78.

79.

80.

81.

Delete Section D.14.3.2. of Attachment D in its entirety and insert the following in its place:
D.14.3.2. In DDI Phase III, Complaint, Grievance, and Appeal Tracking System

Delete Section D.14.3.3. of Attachment D in its entirety and insert.the following in its place:
D.14.3.3. In DDI Phase III, Document Imaging, Storage, and Retrieval Application

Delete Section D.14.3.4.2. (b) of Attachment D in its entirety and insert the following in its
place:

D.143.4.2.(b) InDDI Phase III, claim status inquiry.

- Delete Section D.14.3.4.2. (c) of Attachment D in its entirety and insert the following in its place:

D.14.3.42.(c)  InDDI Phase III, Check Payment Inquiry.

Delete Section D.14.3.4.2. (d) of Attachment D in its entirety and insert the following in its
place:

D.143.4.2.(d)  In DDI Phase III, Preadmission Certification (submit, update, and verify status).
Delete Section D.14.3.4.2. (¢) of Attachment D in its entirety and insert the following in its place:
D.1434.2.(e)  InDDI Phase IIl, address updates from clients and providers.

Delete Section D.14.3.4.2. (g) of Attachment D in its entirety and insert the following in its
place:

D.1434.2. (g) InDDI Phase 11, Plan Enrollment Change Request: acceptance of plan change
request and open enrollment ballots via the Internet by clients.

Delete Section D.14.3.4.3. of Attachment D in its entirety and insert the following in its place:

D.14.34.3. In DDI Phase I11, the Internet function shall record an audit trail of all transactions
and provide receipt responses on-line for all transactions.

Delete Section D.14.3.5. of Attachment D in its entirety and insert the following in its place:

D.14.3.5. In DDI Phase 111, Correspondence, Letter, and Notice Management

Delete Section D.14.4.2. of Attachment D in its entirety and insert the following in its place:

D.14.4.2. In DDI Phase 111, Complaint, Grievance, and Appeal Tracking System
a.On-hine entered com;laims, grievances, and appeals.

b.Case Hearing Dates and Decisions from Administrative Procedures Divisions.

¢.On-line entered “Action Required and Taken” information.
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82. Delete Section D.14.4.6. of Attachment D in its entirety and insert the following in its place:
D.14.4.6. In DDI Phase 111, Workflow Management System
a. End-user on-line entered information.
b.Imaged documents and objects.
c. Telephony system content.
d.Extemal application documents (word documents).
83. Declete Section D.14.5.2. of Attachment D in its entirety and insert the following in its place:
D.14.5.2. In DDI Phase 111, Complaint, Grievance, and Appeal Tracking System
a.Daily “alert” reports of complaint, grievance, and appeal cases with “open”
action items routed to designated users and managers. The reports shall be
segmented into by category and within category, segmented by overdue cases and
cases with actjon items due, one, two, and three or more days from the current date.
. The reports shall be distributed via screen displays.
b.Other management detail and summary reports as defined by users.
84. Delete Section D.14.5.6. of Attachment D in its entirety and insert the following in its place:
D.145.6. In DDI Phase I11, Workflow Management System
a. Workflow Objects.

b.Object Aging Alerts.

c. End-user, Supervisory and Management rep orts (status reports by object, types
and aging).

85. Delete Section D.14.7.3. (e) of Attachment D in its entirety and insert the following in its place:
D.14.7.3. (e) In DDI Phase II1, integrate the document Imaging, Storage and Retrieval System
with the Replacement TCMIS. (See Attachment F, Integration/Interface
Requirements)

86. Delete Section D.15.5. (a) of Attachment D in its entirety and insert the following in its place:

D.15.5.(a) In DDI1 Phase 111, fee schedule to be used by providers and others, on the Bureau of
TennCare requested media (e.g., paper, and electronic,bulletin boards. the Internet).

89 Delete Section 1.2.10 of Attachment I in its entirety and insert the following in its place:

L2.10 TennCare Eligibility Transaction Processing (Requirement stated in Contract
Attachment D., Part 2.8.b.
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The Contractor shall process and apply all electronic TennCare eligibility
transaction and updates within one (1) working day of receipt. '

90. Delete Section 1.2.11 in its entirety and insert the following in its place.

1.2.11 TennCare Client Notices (Requirement stated in Contract Attachment
D, Part 2.7.i and/or D.131.8.b.)

The Contractor shall mail all client notices and letters on a schedule
approved by the Bureau of TennCare.

91. Delete Section 1.2.12 in its entirety and insert the following in its place.

1.2.12 Re-certification, if required (Requirement stated in Contract
- Attachment D, Part 2.8)

The Contractor shall send the Re-certification Contractor transactions for
each TennCare client requiring re-certification within 48 hours of the date
set by the Bureau of TennCare. In addition, the Contractor shall mail
notices related to re-certification to the enrollees per the schedule
established by the Bureau of TennCare.

The other terms and conditions of this contract not amended hereby shall remain if full force and effect.
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AMENDMENT NO 3
TO CONTRACT
FA-03-15069-00
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
TENNCARE BUREAU
AND

Electronic Data Systems Corporation and EDS Information Service, L. L. C. ("EIS™)

This Contract, by and between the State of Tennessee, Department of Finance and Administration,
Bureau of TennCare, hereinafter referred to as the State and Electronic Data Systems Corporation and
EDS Information Service, L.L.C. (“°EIS™) hereinafter referred to as the Contractor is hereby amended as

follows

1. Delete Section A.4. in its entirety and insert the following in its place:

A4

TCMIS Replacement DDI Phase Il and Phase II1. The second phase of the
design, development, and implementation of the Replacement TCMIS consists of
the following Replacement TCMIS system components to be completed by
November 30, 2003. The third phase of the design, development, and
implementation of the Replacement TCMIS consists of the following
Replacement TCMIS system components to be completed by February 16, 2004.
The major components and a description of each component follows:

2. Delete Section A.4.4.12. in its entirety and insert the following in its place:

A.4.4.12. The functionality listed below and their related requirements will be
implemented as follows:

Workflow - Due December 22, 2003 (except eligibility process and eligibility

a.

appeals).

b. Management and Administrative Reporting (MARS)-Due December 22, 2003-
(reports will run as specified by 1.2.7 after operations begin).

c. Fraud & Abuse — Due December 22, 2003-( reports will run as specified by 1.2.7
after operations begin).

d.  Drug Rebate — Due December 22, 2003-( reports will run as specitied by 1.2.7 after
operations begin).

e. Web (excluding LTC and eligibility verification) - Due December 22, 2003

f. Other fee for service claim types - Due February 16, 2004

. Quarter end processing -( reports will run as specified by 1.2.7 after operations
begin).

h.  Conversion - Encounter Claims History (except for by December 1, 2003 three

years of the most recent encounter claims history will be converted and available
for auditing)

Contract Management - Due December 31, 2003

Third Party Liability - Post payment billing and data matches - (reports will run as
specified by 1.2.7 after operations begin).

3. Amend Section C.1.1 by deleting the first sentence in its entirety and insert the following sentence in

its place:
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In no event shall the maximum liability of the Sta

5069-00

te under this Contract exceed sixty one million,

two hundred forty six thousand, six hundred fifty-five dollars and ten cents (561 246,655.10) for

professional services pursuant to this

Contract (id.est., implementation Phase I, Il and 111,

facilities Tanager services and maintenance staffing)-

3. Delete Section C 3. in its entirety and insert the following in its place:

C.3. Pass-Through Cost Payments-The State shall reimburse the Contractor for pass-
through costs on the basis of actual cost. Pass-through costs shall not include any
overhead, administrative, or other fee or commission. The Contractor shall petition the
State fora reimbursement of pass-through costs on a monthly basis, in addition to the
regular invoice for professional services provided pursuant to this Contract. The monthly

petition for reimbursement of pass—through costs shall include substantiating

documemation.

professional Service Payments-fThe State shall compensate the Contractor based
on the Service Rates herein for units of service quthorized by the State in a total
amount not to exceed the Contract Maximum Liability established in Section C.1.
TCMIS Replacement Design, Development, and [mplementation compensation
shall be based on the Milestone payments for each componerit of DDI Phase I and
phase [l as detailed below for units of service quthorized by the State. The
Contractor shall submit ipvoices no more often than monthly, in form and
substance acceptable to the State with a1l of the necessary supporting
documentation, prior to any payment. Such invoices shall be submitted tor
project milestones for the amount stipulated, provided, however, that payment by
the State 10 Contractor does not indicate approval of such milestones, which may
only be evidenced by a signed State approval Jetter for each deliverable. In the

event that the milestone 1s never approved by the State because the Contractor

failed to perform its obligations under this Contract, the State does not waive any

rights provided herein.

—————————

PHASE:

MILESTONE
PAYMENT

pDI PHASE I:

Design Kick-off Phase

(3%o0f the grand total for DDI milestone payments) §595,578.10

—

$595,578.10

Design Phase
(3% of the grand total for DDI milestone paymems)

Construction Phase
. 171,864.2
(1% of the grand total for DDI milestone payments) b 864.28

Acceptance Testing v § 509,338.39
(3% of the grand total for DDI milestone payments) e

Implementation $ 764,007.59

(4% of the grand total for DDI milestone pd
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T PHASE. MILESTONE
: PAYMENT

DDI PHASE 1I:

Design Kick-off Phase $ 1379 410.48
(7% of the grand total for DDI milestone payments) A

Design Phase
- 4,057,067.4
(21% of the grand total for DDI milestone payments) §4,057,067.41

Construction Phase 5 5
(12% of the grand total for DDI mulestone payments) §2,286,763.25

Acceptance Testing ) . $2.286.763.25
(12% of the grand total for DDI milestone payments)

Implementation 5
(20% of the grand total for DDI milestone payments) §3,811,272.09

DDI PHASE III

Design Phase 2% $319,488.59
Construction Phase 1% . $ 180,079.52
Acceptance Phase 1% $180,079.52
Implementation Phase 2% $300,132.54

TCMIS CERTIFICATION:
TCMIS Certification for DDI Phase I, DDI Phase

IT and Phase IIT (10% of the grand total for DDI $1,974,088.58
milestone payments)
GRAND TOTAL OF ALL DDI MILESTONE

; 4 :
PAYMENTS: $19,412,411.69

Facilities Manager Services compensation shall be based on the Payment
Amounts detailed below for units of service authorized by the State. The Contractor shall
submit monthly invoices, in form and substance acceptable to the State with all of the
necessary supporting documentation, prior to any payment. Said monthly invoices shall
be in an amount equal to the maximum amount per period detailed below divided by the
sumber of calendar months in the subject period (the divisor shall be twelve (12) after the
first period of service).

If, for any reason, the Contractor does not fully meet the operational start date for
the functionalities, as described in the Original Contract as amended by Amendment No.
7 and or Amendment No. 3, for the Replacement TCMIS phases, and a contract
amendment delaying this date or start-up of a portion of the process ing requirements
listed has not been approved, then the Contractor shall be liable for costs incurred by the
Bureau of TennCare to continue current operations. Additionally, the Contractor shall
forfeit any claims to reimbursement of monthly Facilities Management Services
payments for that month and each month thereafter until the Contract Admunistrator
approves operational readiness
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PERIOD OF FACILITIES MANAGER SERVICE | MAXIMUM AMOUNT
PER PERIOD
Facilities Manager Services (contract section ATD) $123.333.34

start through 6/30/2003

Facilities Manager Services (contract section A.5)
7/1/2003—11/30/2003

$433,333.33

Facilities Manager Services (contract section A.5)
12/1/2003—6/30/2004

§ 6,753,297.78

Facilities Manager Services (contract section A.5)
7/1/2004—6/30/2005

§11,086,848.00

Facilities Manager Services (contract section A.5)
7/1/2005—6/30/2006

$10,916,409.00

Facilities Manager Services (contract section A.5)
7/1/2006—6/30/2007

§10,812,801.00

Modification and Enhancement Staffing compensation shall be based on the
Payment Rates detailed below for units of service authorized by the State. The State shall
compensate the Contractor for Change Order work based on the hourly rates below, in a
total amount for each change request not to exceed the written estimate agreed upon by

the State and the Contractor. The Contractor shall submit invoices no more often than

monthly for completed work, in form and substance acceptable to the State with all of the

necessary supporting documentation, prior to any payment. Such invoices shall, at a

minimum, include the name of each individual, the individual's job title, the number of

hours worked during the period, the applicable Payment Rate, the total compensation
requested for the individual, and the total amount due the Contractor for the period

invoiced. NOTE: The Contractor shall not be compensated for travel time to the primary

Jocation of service provision.

HOURLY | HOURLY | HOURLY | HOURLY | HOURLY
g;%ﬁgﬁé% RATE RATE RATE RATE RATE
A TRGORY | Start— | T2003— | 7172004~ | 72005 | 712006

6/30/2003 | 6/30/2004 | 6/30/2005 | 6/30/2006 | 6/30/2007

Senior Systems Analyst | ¢ g5 ¢ $89.37 $91.52 $93.72 $95.97
(10+ years)

Systems Analyst $34.63 $ 86.66 $ 88.74 $90.87 $93.05
(1-9 years)

Programmer Analyst $ 69.75 $71.42 $73.14 $ 74.89 $ 76.60
I (5+ years)

Programmer AnalystIL | ¢ ¢ 5 $ 66.56 $63.16 $69.79 $ 7147
(2-4 years)

Programmer AnalystT | ¢ 5 55 $ 58.88 $ 60.29 $ 61.74 $63.22
(0-1 years)
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Specialists

Ballots
L -

Documentation

§43.66

$44.71

$45.78

546.88

£ 48.00

Excess Operations Transactions (further defined in Section A.7 of this

Contract) compensation shall be based on the Payment Amounts detailed below for any
transaction units in excess of the contracted thresholds, as authorized by the State. The
Contractor shall submit invoices no more often than quarterly (invoices for excess ballots
shall be submitted annually), in form and substance acceptable to the State with all of the
necessary supporting documentation, prior to any payment. Such invoices shall be
submitted for completed units of service for the amount stipulated.

TRANSACTION TYPE

FIXED FEE PER TRANSACTION

Claim Transactions

Encounter Transactions

Letters

Daniels Letters

Premium Statements/Bills

Start— 7/1/2003— 7/112604— 7/1/2805— 7/1/2006—
6/30/2003 6/30/2004 6/30/2005 6/30/2000 6/30/2007
$0.614 §0.647 $0.681 $0.717 $0.755
$0.00 $0.00 §0.00 $0.00 §0.00
$0.219 $0.231 50.239 $0.249 50.258
$0.121 $0.127 $0.134 50.139 $0.144
$0.148 $0.156 50.165 $0.172 §0.179
$0.066 $ 0.069 $0.073 $0.077 $ 0.081

4. Delete A.2.1 and its subsections of Attachment A in its entirety and insert the following in its

place:

Phase L. Il and III activities will commence with award of the contract and end when all
functional areas as described in the contract are fully installed.

5. Add new A.2.1.1 of Attachment A to read as follows:

A.2.1.1. Phase I and Phase 11 - DDI

a. Premium Management (See Contract Attachment D, Part 7.8)

In DDI Phase I and DDI Phase II the system will create a high level of automation for the
processes of billing a client for monthly premium and posting the premium receipts from the
clients. Additionally, the Bureau of TennCare intends to acquire Health Insurance Purchasing

Program (HIPP) capabilities to p

ay insurance premiums for employer and government sponsored

health insurance and purchase variable benefit packages for different eligibility categories. This
capability would extend to payment for the full price of the coverage or cost shared with the
covered individual or family.
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b. Computerized Telephony System (CTS)
(See Contract Attachment D, Part 14.3.1)

In DDI Phase I the Bureau of TennCare requires a CTS to provide timely and superior customer
service in response to the Bureau of TennCare client and provider calls. The CTS will
consolidate three call management centers supporting member and provider services into

a multi -site CTS. The CTS will integrate phone system information with the

Replacement TCMIS to support call management, recording, monitoring, tracking, and
reporting.

¢. Accounting and Financial Management Application
(See Contract Attachment D, Part 7.8)

In DDI Phase [, DDI Phase II and Phase II1 the Contractor will install and interface an
Accounting and Financial Management application to automate many of the accounting and
financial management interface processes between STARS, the Replacement TCMIS and the
Bureau of TennCare Accounting and Finance unit. The Contractor will estadlish electronic funds
transfer payment (EFT) capabilities to support EFT payments through the STARS system.
Contractor staff will perform acceptance test planning and complete the acceptance tests

and operational readiness testing for Phase I by 08/01/03.

d. Medical Policies and Procedures (See Contract Attachment D, Part 11.3).

[n DDI Phase [I this component of the Replacement TCMIS will host and support publishing,
maintenance, distribution, and electronic access to the Medical Policies and

Procedures of the Bureau of TennCare and the Medical Policies and Procedures of

the Managed Care Contractor business partners.

e. Reference Data (See Contract Attachment D, Part 15.3).

In DDI Phase II the Contractor will implement all Reference Data files and process requirements
of the Replacement TCMIS to support the processes of the system and provide access to timely,
accurate code and pricing information in order to accurately process claims in

accordance with TennCare policy.

6. Delete Section A.2.2. and its subsections of Attachment A in its entirety and insert the following
in its place:

A.2.2. Phase IT DDI and Phase II1 DDI

The second phase of the DDI of the Replacement TCMIS consists of all other
components not required in the first phase of the DDI, except those items specified as
Phase I11, and is to be completed by November 30, 2003.
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Claims and Encounter Processing (See Contract Attachment D, Part 5.3)

[n DDI Phase II the Claims and Encounter Processing function will ensure that
fee-for-service claims from enrolled providers and encounter data from Managed
Care Contractors are received, tracked, processed, paid if appropriate, and
reported accurately and in a timely manner.

Provider Enrollment (See Contract Attachment D, Part 4.3)

In DDI Phase 11 the Provider Enrollment and Data Maintenance function should
encourage enrollment into the TennCare program by making enrollment an
efficient process and by effective and cooperative provider relations. The
Provider Enrollment and Data Maintenance function should encourage and
facilitate the participation of qualified providers in the TennCare program. The
desired Replacement TCMIS will ensure that enrolled TennCare providers are
qualified to render specific services by requiring applicants to document state
licensure and certification, federal participation requiremerts, and specialty board
certification, if appropriate. In addition, the Replacement TCMIS will monitor
the enroliment of health plan provider networks to ensure access and network

adequacy.

Early Periodic Screening and Diagnostic Treatment (EPSDT) Tracking and
Noticing (See Contract Attachment D, Part 10.3)

[n DDI Phase [I and Phase I1I the EPSDT component of the Replacement TCMIS
must support the capture and maintenance of information related to EPSDT and
immunization appointments and services. It must provide a mechanism to track
whether or not enrollees who are eligible for these services receive screenings.
The component must support the automated generation of follow-up or reminder
correspondence or push “alerts” to appropriate individuals about upcoming or
overdue appointments. The component must interface with the State Health
Immunization Registry to send and receive update immunization information.
The Bureau of TennCare requires a custom DDI of EPSDT and immunization
tracking and noticing functions. Managed Care Contractors (MCCs) are generally
responsible for assuring that a screening periodicity schedule is followed. This
includes but is not limited to notifying clients to schedule screening appointments
and identifying conditions that require referrals for treatment where appropriate.
The Bureau of TennCare is currently planning to increase the oversight of
managed care contractor EPSDT performance and is defining new strategies to
assist clients in obtaining screening services. The Bureau of TennCare requires a
reporting and noticing function to support MCCs in providing EPSDT services.
The scope of TCMIS functionality includes generation of notices to clients and
plans, electronic reports to MCCs regarding TennCare clients enrolled in their
plan who require screening, and producing information regarding the EPSDT
service history of new and existing TennCare clients enrolled in their plan.
Additional reporting and data analysis support will be provided by the Data
Warehouse to be procured in a separate REP.
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Contract Management (See Contract Attachment D, Part 8)

In DDI Phase I11, the Contract Management component of the Replacement
TCMIS must support the management of Bureau of TennCare contracts from
initiation of proposed contracts with business partners through daily management
and closure. The required features include a financial component that establishes
the financial obligations of the contract, the funding amount, and monitoring of
payments against funding levels. The ability to apply financial transactions (1.e.
withholds, penalties, assessments, and releases) against future payments to yield
“net” payment amounts is required.

Benefit Package Scope of Services (See Contract Attachment D, Part 3.3)

In DDI Phase II the Replacement TCMIS must support multiple benefit
packages, store detailed information about the scope of services covered under
cach benefit package and allow an eligible client to elect, or be assigned, one or
more benefit packages. Benefit packages may include a full range of services or a
limited range of services, such as services covered under “carve outs”. Benefit
package data must include the scope of covered services by service category and
within each category, the procedure codes that are covered and/or not covered. In
addition, the system must support publication and maintenance of the detailed
business rules, policies, and procedures of the covered services within each
benefit package. The benefit package functionality required includes client
assignment to and/or election of benefit packages based on eligibility categories,
location, age and sex variables and family affiliations, editing client claims and
encounters against covered benefits, and premium rate selection or calculation.

f. LTC Referrals, Service Plans, and Authorization (See Coatract Attachment D,
Part 6.3).

In DDI Phase [ and DDI Phase 11 the system solution will support monitoring
activities of the quality of long -term care and special waiver services provided to
TennCare clients. The system will accept and process Pre Admission
Authorization (PAE) request supported by management alerts for timeliness of
processing requirements. The system must support client complaint, gnevance,
and appeal processes for clients seeking nursing facilities, ICF/MR, and HCBS

walver program Services.

o. Facilities Manager Services (See Contract Attachment B, Part 7.2)

The Contractor must operate and maintain the Replacement TCMIS and perform
related facilities management functions in accordance with all Federal, State, and
Bureau of TennCare requirements. The facilities manager function is comprised
of system operation, claims processing, mail room operations, file maintenance,
system functionality processing, system and operational support, and user
traming.

The Contractor will provide the system maintenance function of the Replacement
TCMIS. System maintenance will result from one of the following conditions: 1)
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the need to make operational improvements or increase the operational efficiency
to existing components of the Replacement TCMIS or 2) the correction of a
deficiency in the Replacement TCMIS, whether identified by The Bureau of
TermCare or by the Contractor. Additionally, the maintenance staff will provide
any requested changes to the Replacement TCMIS that are maintenance
requirements.

h. Modification and Enhancement Staffing (See Contract Attachment B, Part 8)

The Contractor will be required to provide modification and enhancement
staffing to ensure that all State requested modifications and enhancements tasks
can be completed in a timely manner. System modification and enhancement task
will result when the State determines that additional functionality is needed that
results in a material change to the Replacement TCMIS after the start of

operations.

i. Document Imaging, Storage, and Retrieval (See Contract Attachment D, Part

14.3.3)

In DDI Phase II and DDI Phase II1, the Document Imaging, Storage and
Retrieval application will enable the Bureau of TennCare to scan, store and
retrieve indefinitely, a permanent image of all correspondence, received and sent
in a digitized image for five (5) years on -line retrieval (where the sent image is
not generated and retrievable from the Replacement TCMIS letters and notices

platform).

j- Eligibility/Enrollment (See Contract Attachment D, Part 2.3)

In DDI Phase I and Phase 1T all Eligibility/Enrollment Cemponents as outlined
in the Contract and RV sessions will be available. The Client Eligibility and
Enrollment Data Repository will be implemented and will be the single source of
eligibility data in the Replacement TCMIS. The repository will be used for all
functions that require client eligibility information, disposition, and enrollment in
Managed Care Contractor plans. All client eligibility information will be
maintained in the repository. The repository will function to enroll and dis-enroll
clients in Managed Care Contractor Plans. This eligibility file will also be used
for the TennCare on-line Eligibility Verification System, an existing web
browser function.

k. Program Integrity (See Contract Attachment D, Part 9.3).

[n Phase IT and Phase III the Program Integrity component will identify and
report potential or suspected fraud and abuse and refer such information for
investigation. This component will also edit eligibility, claims, and encounter
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records for third party liability cost avoidance. The TPL function must provide
capabilities to manage private health insurance, Medicare, Medicaid and other
third -party resources of TennCare clients and ensure that TennCare is the payer
of last resort. This function must work with a combination of cost-avoidance
(claim denial) and cost recovery. To the maximum extent possible, the
Replacement TCMIS shall use automated processes to maximize

cost-avoidance.
1. Legal (See Contract Attachment D, Part 12.3).

In Phase III this component of the Replacement TCMIS will accept the Justice
Information Center incarceration information, match new incarcerations to the
TCMIS eligibility file, suspend eligibility of clients matched, identify the reason
for suspense, and generate a report of actions, each time the incarceration file is
received. Additionally, the system will interface with other State systems to
exchange client appeal '

information.

m. Member Services (See Contract Attachment D, Part 13.3).

In Phase Il and Phase I1I this component will implement the integrated
Computerized Telephony System with the Replacement TCMIS and support call
suspense management and history tracking through the Replacement TCMIS.
The full integration of the Correspondence Management corponent and the
Document [maging component with the Replacement TCMIS

will also be implemented in this component.

n. Complaint, Grievance, and Appeal Tracking System (See Contract Attachment
D,14.3.2).

In Phase [T this component will implement the complaint, grievance and appeals
recording, tracking and management system. Additionally, the contract shall
implement an analysis component to trend and report complaints, grievances and
appeals in the aggregate and by client, managed care contractor, and provider.

o. Electronic Commerce, EDI, and Internet Processing (See Contract Attachment D,
Part 14.3.4).

In DDI Phase 11 and Phase III the Contractor shall implement electronic
commerce services to include, virtual private network connectivity, electronic
claims and remittances, and all electronic interfaces defined in Contract
Attachment F. The system will maintain electronic transaction processing for the
following functions: enrollment;

eligibility; claims related transactions; encounter data; and coordination of
bencfits with other payors and carriers, including Medicare crossover claims,
while ensuring compliance with HIPAA electronic data interchange (EDI)
standards. The Contractor will implement internet information exchange services
defined in DDL Phase II and III through the State WEB portal vendor.



Amendment NO 3
Contract FA-03-15069-00

Page 11

7. Delete Section B.3.2.1.7. (d) (4) of Attachment B in its entirety and insert the following in its

place:

B.32.1.7.(d) (4) Claims history, including a minimum of claims history (fee-for-service and

encounters) from January 1, 1994 to the present, shall be converted. Encounter
claims history will be converted during DDI Phase IT . Thirty-six (36) months of
the claims history shall be available on-line and used during claims processing. The
entire claims history shall be available for reporting and processing claims over two
(2) years old. All claims needed to establish use of once-in-a-iifetime procedures
and other benefit limitations shall also be converted and be available on-line.

8. Delete Section B.3.2.1.7. (d) (5) of Attachment B in its entirety and insert the following in its

place:

B.3.2.1.7. (d) (5) Encounters history including a mimmum of encounter history from January 1, 1994

to the present shall be converted. The entire encounter history shall be available for
reporting. Three years must be available online. Encounter claims history shall be
converted during DDI Phase IL.

9. For purposes of estimated completion dates Section B.6.1 of Attachment B is amended as
follows:

B.6.1.b. shall be amended by deleting “December 22, 2003 in the first line and replacing
with “February 16, 2004” and by deleting “October 1, 2003” in the third line and replacing
with “December 1, 2003” so that, as amended B.6.1.b. reads as follows:

b. February 16, 2004 - The Replacement TCMIS, including all functional
components needed to achieve Federal certification must be operational. [f CMS
does not certify the Replacement TCMIS retroactive to December 1, 2003, the
Bureau of TennCare is in jeopardy of losing Federal financial participation.

B.6.1.b. shall be amended by replacing in the third line of the Task Description chart the
End Date of “9-30-03” with “11-30-03"; by replacing in the fifth line the End Date of “12-
22-03” with “2-16-04”, by replacing in the sixth line the begin date of “10-1-03" with “12-1-
03”, by replacing in the seventh line the begin date of “4-1-04” with “6-1-04” and an End
Date of “6-30-04" with “9-01-04".

Task Description Begin Date | End Date
Phase I — Design, Development and Implementation 09-16-02 08-01-03
Begin Phase I operations, including Facilities 04-15-03 06-30-07

 Manager Services to support Phase [ components
Phase II — Design, Development and Implementation 09-16-02 11-30-03

Test HIPAA transactions 04-16-03 09-30-03
Phase III—Design, Development and Implement 09-16-02 2-16-04
Begin Phase II operations, including all Facilities 12-01-03 06-30-07
Manager responsibilities

Complete Replacement TCMIS CMS certification 06-01-04 09-01-04
review
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B.6.1. Shall be amended by deleting section “c” and replacing it with the following:

C. Nothing in this or any other amendment shall prevent the State from assessing
liquidated damages, or from collecting other damages that may be available, in
accordance with the timeframes that were established in the Contract prior to
execution of any amendments (the “Original Contract”) should EDS fail to meet
the timeframes set forth in the Contract as amended by Amendments 1, 2 and 3
(the “Amended Contract”) in accordance with the terms and conditions of the
Amended Contract. The State will continue to monitor and evaluate the
Contractor’s performance in meeting the timeframes under the Amended Contract
to determine whether the State will assess liquidated damages as provided in the
Original Contract or otherwise. Amendments 1, 2 and 3 to the Contract extend
certain End Dates and move certain tasks to later phases. If, however, the
Contractor fails to meet any End Date and any other due date under the Amended
Contract, or otherwise fails to conform 1n all respects to the Amended Contract,
then the Contractor shall be liable for the higher of liquidated and other damages
that accrued or accrue under either the Original Contract or the Amended
Contract, based on the original End Dates and other original due dates.

10. Delete Section D.6.5. (a) (2) of Attachment D in its entirety and insert the following in

its place:
D.6.5.(a) (2) In DDI Phase IlI, mandated annual report to CMS (372) (will be due

December 22, 2003).

11. Delete Section D.7.10. (e) of Attachment D in its entirety and insert the following in its
place:
D.7.10. (e) In DDI Phase III, CMS -21 report (will be due December 22, 2003).

12. Delete Section D.7.10. (f) of Attachment D in its entirety and insert the following in its

place:
D.7.10. (1) In DDI Phase III, CMS-64 report worksheets (hard copy and media
reformatted to AP/AR Report format) (will be due December 22, 2003).

13. Delete Section D.7.10. (p) of Attachment D in its entirety and insert the following in its

place:
D.7.10. (p) In DDI Phase III, CMS 2082 (MSIS) report (will be due December 22,
2003).
14. Delete Section D.7.13. (1) of Attachment D in its entirety and insert the following in its
place:
D.7.13. () Produce, reconcile, and submit balancing and control reports that reconcile

all claims, including encounter claims, entered into the system to the batch

processing cycle input and output counts. This process should also apply to
all claims, TADs, and encounter data accepted on-line real time. In DDI
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Phase I1I, the reports shall be provided on-line and be made available as
defined by the authorized user and include management level reports to
account for all claims at all times. In DDI Phase III, all reports should also
be made available via web portal if requested by authorized users. (will be
due December 22, 2003)

15. Delete Section D.10.3.1. (k) of Attachment D in its entirety and insert the following in its

place:
D.103.1. (k)  In DDI Phase [II, generate the quarterly and annual CMS 416 report.

Segment the reports by traditional Medicaid, Uninsured and Uninsurable,
and DCS client populations, which will be due December 22, 2003.

16. Delete Section D.10.5.1.(b) in its entirety and replace with the following:
D.10.5.1.(b) [n DDI Phase III, mandated EPSDT Report (CMS 416) — Due December 22,
2003

17. Delete Section D.14.3.1.1 (w) of Attachment D in its entirety and insert the following in
its place:

D.14.3.1.1(w) Speech recognition—Nuance or equivalent.

18. Delete Section D.14.3.5. of Attachment D in its entirety and insert the following in its

place:
D.143 5. In DDI Phase I1I, Correspondence, Letter, and Notice Management (will be
due December 22, 2003)

The other terms and conditions of this contract not amended hereby shall remain if full force and
effect.
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RFS Number: | 318.65-080 Contract Number: | FA-03-15069-04

State Agency: | Department of Finance and Administration Division: Bureau of TennCare
Contractor Contractor Identification Number

Electronic Data Systems Corporation and EDS Information X V-

Service Description

Development, Implementation and Replacement TennCare Management Information System (TCMIS)

Contract Begin Date

Contract End Date

08/12/2002 06/30/2007
Allotment Code Cost Center Object Code Fund Grant Grant Code Subgrant Code
318.65 180 134 11 X on STARS
FY State Funds Federal Funds Interd:sirdt;nental Other Funding (inlﬁjté?;gifia;:;:;?:en;ts)
2003 $1,732,924 21 $15,596,317.85 $17,329,242.06
2004 $2,774,088.71 $8,322,266.13 $11,096,354.84
2005 $3,277,312.31 $9,831,936.93 $13,109,249.24
2006 $3,262,210.48 $9.786,631.43 $13,048,841.91
2007 $3,268,365.00 $9,805,094.95 $13,073,459.95
Total: $14,314,900.71 $53,342,247.29 $67,657,148.00
CFDA# | 93.778 Check the box ONLY if the answer is YES:
State Fiscal Contact Is the Contractor a SUBRECIPIENT? (per OMB A-1 33)
Name: Dean Daniel Is the Contractor a VENDOR? (per OMB A-133) X
hdiress: | 72 Chure s | .
Phone: (615) 532-‘1362 Is the Fiscal Year Funding STRICTLY LIMITED?

Procuring Agency Budget Officer Approval Signature Is the Contractor on STARS? X
—
L’Q Is the Contractor’s FORM W-9 ATTACHED?
(‘ ' M/\/ (avr 7//4/09/’ Is the Contractors Form W-9 Filed with Accounts? X

COMPLETE FOR ALL AMENDMENTé (only{

Funding Certification

Base Contract & This Amendment | Pursuant to T.C.A., Section 9-6-113, I, M. D. Goetz, Jr., Commissioner of
Prior Amendments ONLY Finance and Administration, do hereby certify that there is a balance in
the appropriation from which this obligation is required to be paid that is
END DATE =» | 06/30/2007 not otherwise encumbered to pay obligations previously incurred.
FY: 2003 $17,329,242.06
FY: 2004 $11,096,354.84
FY: 2005 $11,086,848.24 $2,022,401.00
FY: 2006 $10,916,408.91 $2,132,433.00 ¥ ";md
FY: 2007 $10,817,801.05 $2,255,658.90 Gy R
RS o ML AL aTe -
‘w, $‘6’12~246,655.10 $6,410,492.90 -




AMENDMENT NO 4
TO CONTRACT
FA-03-15069-00
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
TENNCARE BUREAYD
AND
Electronic Data Systems Corporation and EDS Information Service, L. L. C. ("EIS")

This Contract, by and between the State of Tennessee, Department of Finance and Administration,
Bureau of TennCare, hereinafter referred to as the State and Electronic Data Systems Corporation and

EDS Information Service, L.L.C. (“EIS™) hereinafter referred to as the Contractor is hereby amended as
follows:

1. Amend Section C.1.1 by deleting the first sentence in its entirety and insert the following
sentence in its place:

[n no event shall the maximum liability of the State under this Contract exceed sixty-
seven million, six hundred fifty-seven thousand, one hundred forty-eight dollars
($67,657,148.00) for professional services pursuant to this Contract (id.est.,
implementation Phase I, IT and 111, facilities manager services and maintenance staffing).

2. Delete Section C.3. in its entirety and insert the following in its place:

C.3.  Pass-Through Cost Payments-The State shall reimburse the Contractor for pass-
through costs on the basis of actual cost. Pass-through costs shall not include any
overhead, administrative, or other fee or commission. The Contractor shall petition the
State for a reimbursement of pass-through costs on a monthly basis, in addition to the
regular invoice for professional services provided pursuant to this Contract. The monthly
petition for reimbursement of pass-through costs shall include substantiating
documentation.

Professional Service Payments-—The State shall compensate the Contractor based
on the Service Rates herein for units of service authorized by the State in a total
amount not to exceed the Contract Maximum Liability established in Section C.1.
TCMIS Replacement Design, Development, and Implementation compensation
shall be based on the Milestone payments for each component of DDI Phase I and
Phase Il as detailed below for units of service authorized by the State. The
Contractor shall submit invoices no more often than monthly, in form and
substance acceptable to the State with all of the necessary supporting
documentation, prior to any payment. Such invoices shall be submitted for
project milestones for the amount stipulated, provided, however, that payment by
the State to Contractor does not indicate approval of such milestones, which may
only be evidenced by an signed State approval letter for each deliverable. In the
event that the milestone is never approved by the State because the Contractor
failed to perform its obligations under this Contract, the State does not waive any
rights provided herein.

——



o

MILESTCNE

PHASE:
PAYMENT
DDI PHASE [:
Design Kick-off Phase . c
(3%of the grand total for DDI milestone payments) $395,578.10
Design Phase -
(3% of the grand total for DDI milestone payments) §595,578.10
Construction Phase
2

(1% of the grand total for DDI milestone payments) $171,864.28
Acceptance Testing $509,338.39

(3% of the grand total for DDI milestone payments)

Implementation
(4% of the grand total for DDI milestone payments)

$ 764,007.59

DDI PHASE II:

Design Kick-off Phase
(7% of the grand total for DDI milestone payments)

$1,379,410.48

Design Phase
(21% ot the grand total for DDI milestone payments)

$4,057,067.41

Construction Phase
(12% of the grand total for DDI milestone payments)

$2,286,763.25

Acceptance Testing
(12% of the grand total for DDI milestone payments)

$2,286,763.25

Implementation
(20% of the grand total for DDI milestone payments)

$3,811,272.09

DDI PHASE 111

Design Phase 2% $319,488.59
Construction Phase 1% $ 180,079.52
Acceptance Phase 1% $ 180,079.52

Implementation Phase 2%

$300,132.54

TCMIS CERTIFICATION:

TCMIS Certification for DDI Phase I, DDI Phase
Ii and Phase 111 (10% of the grand total for DDI
milestone payments)

$1,974,988.58

GRAND TOTAL OF ALL DDI MILESTONE
PAYMENTS:

$19,412,411.69

Facilities Manager Services compensation shall be based on the Payment
Amounts detailed below for units of service authorized by the State. The Contractor shall
submit monthly invoices, in form and substance acceptable to the State with all of the
necessary supporting documentation, prior to any payment. Said monthly invoices shall
be in an amount equal to the maximum amount per period detailed below divided by the
number of calendar months in the subject period (the divisor shall be twelve (12) after the

first period of service).
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If, for any reason, the Contractor does not fully meet the operational start date for
the functionalities, as described in the Original Contract as amended by Amendment No.
2 and or Amendment No. 3, for the Replacement TCMIS phases, and a contract
amendment delaying this date or start-up of a portion of the processing requirements
listed has not been approved, then the Contractor shall be liable for costs incurred by the
Bureau of TennCare to continue current operations. Additionally, the Contractor shall
forfeit any claims to reimbursement of monthly Facilities Management Services
payments for that month and each month thereafter until the Contract Administrator
approves operational readiness

PERIOD OF FACILITIES MANAGER SERVICE | MAXIMUM AMOUNT
PER PERIOD

Facilities Manager Services (contract section A.5) o
start through 6/30/2003 $123333.34

Facilities Manager Services (contract section A.5)
7/1/2003-—11/30/2003 $433,333.33

Facilities Manager Services (contract section A.5) 5
12/1/2003—6/30/2004 5 6,753,297.78

Facilities Manager Services (contract section ALS5)
7/1/2004—6/30/2005 $ 11,086,848.00

Facilities Manager Services (contract section A.Sﬂ $10.916.409.00
7/1/2005—6/30/2006 -

Facilities Manager Services (contract section Al5) N
7/1/2006—6/30/2007 $10.812,801.00

Medical Eligibility (ME) Services, as described in Attachment B.7.2.(s), compensation
shall be based on the Payment Amounts detailed below (Medical Eligibility Processing)
for units of service authorized by the State. The Contractor shall submit monthly
invoices, in form and substance acceptable to the State with all of the necessary
supporting documentation, prior to any payment. Said monthly invoices shall be in an
amount equal to the maximum amount per period detailed below divided by the number
of calendar months in the subject period (the divisor shall be twelve (12) after the first
period of service).

Pursuant to Section E.5.. the State may, at its convenience and without cause, exercise a
partial takeover of any service which the Contractor is obligated to perform under this
Contract. Contractor shall be given at least 30 days prior written notice and the date of
said assumption.

MAXIMUM AMOUNT
MEDICAL ELIGIBILITY PROCESSING PER PERIOD

ME Services 7/1/2004-—6/30/2005 $1,415,499.00




WE Services 7/1/2005—6/30/2006 $1,489,362.00

ME Services 7/1/2006—6/30/2007 $1,574,248.00

—

Production Servers Support, as described in Attachment B.7.2.(t), compensation shall
be based on the Payment Amounts detailed below (Production Server Support Costs) for
units of service authorized by the State. The Contractor shall submit monthly invoices, in
form and substance acceptable to the State with all of the necessary supporting
documentation, prior to any payment. Said monthly invoices shall be in an amount equal
to the maximum amount per period detailed below divided by the number of calendar
months in the subject period (the divisor shall be twelve (12) after the first period of
service).

Pursuant to Section E.5., the State may, at its convenience and without cause, exercise a
partial takeover of any service which the Contractor is obligated to perform under this
Contract. Contractor shall be given at least 30 days prior written notice and the date of
said assumption.

PERIOD OF PRODUCTION SERVER SUPPORT | MAXIMUM AMOUNT
COST PER PERIOD
Production Server Support 7/1/2004—6/30/2005 $219,255
Production Server Support 7/1/2005—6/30/2006 $232.316
Production Server Support 7/1/2006—6/30/2007 $246,161

Non Production Servers Support, as described in Attachment B.7.2.(u), compensation
shall be based on the Payment Amounts detailed below (Non Production Server Support
Costs) for units of service authorized by the State. The Contractor shall submit monthly
mvoices, in form and substance acceptable to the State with all of the necessary
supporting documentation, prior to any payment. Said monthly invoices shall be in an
amount equal to the maximum amount per period detailed below divided by the number
of calendar months in the subject period (the divisor shall be twelve (12) after the first
period of service).

Pursuant to Section E.S., the State may, at its convenience and without cause, exercise a
partial takeover of any service which the Contractor is obligated to perform under this
Contract. Contractor shall be given at least 30 days prior written notice and the date of
said assumption.



6/30/2007

! PERIOD OF NON PRODUCTION SERVER MAXIMUM AMOUNT
L SUPPORT COST PER PERIOD
Non Production Server Support 7/1/2004—— ' $387.647
6/30/2005 |
Non Production Server Support 7/1/2005— $410,755
6/30/2006
Non Production Server Support 7/1/2006— ’ $435,250

Modification and Enhancement Staffing compensation shall be based on the Payment
Rates detailed below for units of service authorized by the State. The State shall
compensate the Contractor for Change Order (Systems/Project Change Request) work
based on the hourly rates below, in a total amount for each change request not to exceed
the written estimate agreed upon by the State and the Contractor. The Contractor.shall
submit invoices no more often than monthly for completed work, in form and substance
acceptable to the State with all of the necessary supporting documentation, prior to any
payment. Such invoices shall, at a minimum, include the name of each individual, the
individual's job title, the number of hours worked during the period, the applicable
Payment Rate, the total compensation requested for the individual, and the tota] amount
due the Contractor for the period invoiced.

All Systems/Project Change Requests submitted for implementation and approval must
include timeframes, FTE hours, and other needed resources which have been mutually
agreed upon by TennCare and the Contractor. The Contractor must have TennCare
approval prior to beginning any work on a change request. Should TennCare or the
Contractor determine that any changes in hours, resources or time-frames are needed, an
amended change request must be submitted to TennCare for approval.

TennCare will continue to monitor the on-going hourly cost of System/Project Change
Requests and will determine the number of FTE’s needed to convert this function from an
hourly rate to FTE’s. Should it become apparent that it would be in the best interest of
the State for EDS to add full time staff for this function, the State and EDS, by mutual
agreement, will negotiate an Amendment to this Contract.

NOTE: The Contractor shall not be compensated for travel time to the primary location
of service provision.

—
MODIFICATION HOURLY | HOURLY | HOURLY HOURLY HOURLY
ENHANCEMENT RATE RATE RATE RATE RATE

LABOR CATEGORY Start— 711/2003— | 7/1/2004— | 7/1/2005— | 7/1/2006—
6/30/2003 6/30/2004 6/30/2005 6/30/2006 6/30/2007

Senior Systems Analyst $ 8728 $ 89 37 $91.52 §93.79 0597

(10+ years)

Systems Analyst $ 8463 $ 86.66 5 8874 § 90.87 § 03,05

(1-9 years)




fIrI"(gsf’y“e’::sr) Analyst $69.75 $71.42 $73.14 $74.89 $ 76.60
@‘;g;::r‘;’“ AnalystIl| o o< 00 $ 66.56 $68.16 $69.79 §71.47
g)r_‘;gyr::r‘g’” Analystl | ¢ o0 5 $58.88 $60.26 $61.74 $63.22
&’:&:}fg;’m‘m $ 43.66 $44.71 $45.78 $ 46.88 $48.00

Excess Operations Transactions (further defined in Section A.7 of this Contract)
compensation shall be based on the Payment Amounts detailed below for any transaction
units in excess of the contracted thresholds, as authorized by the State. The Contractor
shall submit invoices no more often than quarterly (invoices for excess ballots shall be
submitted annually), in form and substance acceptable to the State with all of the
necessary supporting documentation, prior to any payment. Such invoices shall be
submitted for completed units of service for the amount stipulated.

TRANSACTION TYPE FIXED FEE PER TRANSACTION
Start— 7/1/2003— 7/1/2004— 7/1/2005— 7/1/2006—
6/30/2003 6/30/2004 6/30/2005 6/30/2006 6/30/2007
Claim Transactions $0.614 $0.647 $0.681 $0.717 $0.755
Encounter Transactions $0.00 $0.00 $0.00 $0.00 $0.00
Letters 50219 $0.231 $0.239 $0.249 $0.258
Danicls Letters $0.121 $0.127 $0.134 $0.139 $0.144
Premium Statements/Bills $0.148 $0.156 $0.165 50172 $0.179
Ballots $0.066 $0.069 $0.073 3 0.077 $0.081
3. Add Section B.7.2. (s) to Attachment B:
s. Medical Eligibility Processing
1. Inbound ME packet operational processing — Activities are limited to opening, sorting,

batching, scanning, data entry, filing, storing and retrieving packets.

a. Retrieve ME Packets from the post office twice daily

b.  Sort ME Packets from any other mail

¢. Open the packets with an opening machine

d. Deliver packets to the specialize ME processing clerks

¢.  Remove packets from the envelopes

f. Prepare batches for scanning including copying checks. creating batch headers sheets,

and validating packel completeness

g. Scan and index packets

h. Research packets and enter the data into the system

L. Return incomplete packets

J. Prepare packets for shipment to the underwriter

k. Track undeliverables

6
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Internal ME packet operational processing — Activities include researching, copying, filing,

and other activities as directed by the State

a.  File packets according to operational procedures which include segmenting by type.
date received. completeness, and other specific criteria as defined by the state

b.  Respond to requests from the state for copies of specific packets

. Perform research into the status of packets as directed by the state which may include

utilizing the system, searching physical files, searching microfilm, and searching
scanned documents

d.  Storage , retrieval and preparation of logs for all checks received, returned and
forwarded to the state

3. Outbound ME packet operational processing
a. Process ME Return To Enrollee (RTE) letters which includes creating, validating,
stutfing, sealing and applying postage
b. Retrieval of checks from the vault for incomplete packet or state processing
¢. Ship packets to the underwriter which includes, generating logs, faxing the log to the
underwriter, QC steps, packing and shipping via UPS

4, Add Section B.7.2. (t) to Attachment B:

0] Production Server Support

1. The Contractor will provide 2 FTE’s to support the Production Windows Dell servers
located outside of the OIR data center. This includes the RRI servers located at 729
Church, the AVRS and Nice servers at 706 Church St, and the Nice server at the
Tennessee Prison for Women. In addition, this includes support for the Kodak
Scanstations at 729 Church, except for the PC hardware and PC OS. Movement of any of
the Servers to a different location will not affect the terms of this Section of the Contract.
The Contractor will prepare the supported servers for moving to the new TennCare
building location and reinstalling the servers in the new location.

2. The Contractor will not be responsible for any hardware, software, support tools, or
hardware maintenance agreement costs for any of the servers.
3. The Contractor will be responsible for the following specific activities:

a. Hardware operations and system administration of RRI, Nice, Siebel T-Servers,
AEM and AVRS intervoice servers, including maintaining the operating systems,
hardware and software patch levels;

b. Manage backup of the production servers at 729 and 706 Church Street included
in the IM implementation footprint servers and coordinate offsite storage;

c. Manage restore of data from backup when necessary;

d. Management of data storage at 706 and 729 Church Street;

e. Respond to NOSC alarms/alerts for all identified servers;

f. Support Hot Site Disaster Recovery testing for operating environment - HW/SW:

-
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Q. Support for Scanners and Interfaces hardware to Scanstations; and

h. Management of the connectivity to integrate the activities of the servers where
required for operations.

5. Add Section B.7.2. (u) to Attachment B:

(1) Non-Production Server Support:

I. The Contractor will provide 3.2 FTE’s to support the Non-Production TCMIS
environments for Development, Training and Test/UAT servers located outside of the
OIR data center. This includes all the Sun and Dell servers located at 729 Church Street
and 706 Church Street. Movement of any of the Servers to a different location will not
atfect the terms of this Section of the Contract. The Contractor will prepare the
supported servers for moving to the new TennCare building location and reinstalling the
servers in the new location. It is the responsibility of the State to be responsible for
physically moving the servers from one building location to another building location.

2. The Contractor will not be responsible for any hardware, software, utilities, support tools,
or hardware maintenance agreement costs for any of the servers.
3. The Contractor will be responsible for the following specific activities:

a. First line support for all hardware operations and system administration of the
non-production Sun and Dell servers, including maintaining the operating
systems, hardware, software patch levels, and antivirus protection levels. This
includes support for related network switches as listed in Attachment L.

b. Manage backup of the non-production servers at 729 and 706 Church Street and
coordinate offsite storage;

c. Manage restore of data from backup when necessary;

d. Management of data storage at 706 and 729 Church Street;

e. Respond to NOSC alarms/alerts for all identified servers;

f. Support Hot Site Disaster Recovery testing for operating environment - HW/ SW;

8. Management of the connectivity to integrate the activities of the servers where
required for operations; and

h. Provide support for the infrastructure database of all TCMIS assets and support

contact information for the OIR Help Desk and Data Center.

6. Add Section B.7.3. (f) to Attachment B:
f. Medical Eligibility Processing
The contractor will provide 13.8 positions as listed below by role and quantities of personnel to

o0



support Medical Eligibility Processing. Staff provided will be in accordance with the Medical
Eligibility Processing Proposal submitted to the State. The staffing levels provided are full time
equivalent (FTE) which equates to 173 hours per month to include holidays, vacations, time
away from work due to illness, leaves of absence. and other administrative/business activities

Role or Titie Data Emry/‘Clc-:n'cal Support - 11 FTE !
Role or Title Systems Support — Systems Engineer — 0.5 FTE

Role or Title Systems Support — Business Analyst — 2 FTE

Role or Title Production Control — Data Control Specialist - 0.3 W
7. Amend E.30, Change Orders, in its entirety to read as follows:

E.30 Change Orders. The State may with written notice to the Contractor, request changes to work
products within the general scope of the Contract. Requested changes may include modifications to the
functional requirements and processing procedures or other modifications specifically required by new or
amended Federal or State laws and regulations, as further described in Section B.8.1 Attachment B to this
Contract, System Modifications and Enhancements. (However, any corrections of system
deficiencies relating to requirements outlined in the RFP and any investigation necessary to
determine the source of the problem will not be considered Change Orders and are the
Contractor's responsibility to make without charge to the State. Refer to Warranty Period,
Section E.32 of this Contract.) More specifically, Change Orders may result from either Project
Change Requests (PCRs) or System Change Requests (SCRs), which are defined as follows:

1) PCR: request for an addition or modification to initially contracted system requirements.
PCRs are initiated against a system currently under development.

2) SCR: request for an addition or modification to system requirements for the system as
documented in the system's Detailed System Design (DSD). SCRs are initiated against a
system currently in a production mode of operation.

The terms change request and change order may be used interchangeably.

E.30.1 The written change order issued by the State shall specify whether the change is to be made on a
certain date or placed into effect only after State approval of the Contract costs statement as described in
the following paragraph.

E.30.2 As soon as possible after receipt of a written change order, but in no event more
than fifteen (15) calendar days thereafter, the Contractor shall provide the State with a
written statement that the change has no price impact on the Project, or that there is a
price impact, in which case the statement shall included a description of the price
increase or decrease involved in implementing the change. The cost or credit to the State
resulting in a change in the work shall specify the total cost calculated by multiplying the
number of staff-hours required to complete the change times the corresponding hourly
rate from the portion of Section C.3 of the Contract entitled Modification and
Enhancement Staffing. The number and classification of personnel proposed to complete
the change must also be included. It is assumed that the Contractor may price some
change orders at a lesser total cost than that appearing in the written statement due to the
nature of the change or the number of hours required to effect the change. After the

O



Bureau’s acceptance or modification of the change request, including approval of the
number of hours and personnel required, the Bureau of TennCare and Contractor shal]
mutually agree and assign a completion date. Should TennCare or the Contractor
determine that any further changes in hours, resources or time-frames related to that
request are needed, an amended change request must be completed and approved.

In certain instances, the Contractor may initiate and submit a change request to the State;
however, the Contractor must have TennCare approval prior to beginning any work on
such a change request.

8. Add to attachments Attachment L.

The other terms and conditions of this contract not amended hereby shall remain if full force and
etfect.

,_..
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Amendment NO 4
Contract FA-03-15069-00
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IN WITNESS WHEREOF:

ELECTRONIC DATA SYSTEMS CORPORATION:

Barbara H. Anderson Date

EDSéI\formation Service, L. L. C. (“EIS”):

Zee d 77Z /4/»&@@&@/

PR e R

Barbara H. Anderson” Date

DEPARTMENT OF FINANCE AND ADMINISTRATION:

ZURs, /4% / 1401 u/u/@‘/
M.D. Goetz,&fl/ Commissioner Date
APPROVED:

DEPARTMENT OF FINANCE AND ADMINISTRATION:

o A1), / //

M.D. Goetz, Jr., Commissiditer Date’

CO&’]PTROLLER OF THE TREASURY:

“: P /.

] P
1 A e
> T g, S s 1 H I o W~
i Jﬁw’f % A i b N e ., ; P .
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—

John G. Morgan, Comptrollgr of the Date -
Treasury
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- CONTRACT SUMMARY SHEET
RFS Number:

318.65-080 Contract Number: | FA-03-1 5069-05
State Agency: | Department of Finance and Administration Division: Bureau of TennCare
Contractor Contractor ldentification Number
Electronic Data Systems Corporation and EDS Information X V-
Services, L.L.C. (EIS) - “ 752548221 06
Service Description
Development, Implementation and Replacement TennCare Management Information System (TCMIS)
Contract Begin Date Contract End Date
08/12/2002 06/30/2007
Aliotment Code Cost Center Object Code Fund Grant Grant Code Subgrant Code
318.65 180 134 11 X on STARS
Interdepartmental . Total Contract Amount
FY State Funds Federal Funds Funds Other Funding (including ALL amendments
2003 $1,732,924.21 $15,596,317.85 $17,329,242.06
2004 $2,774,088.71 $8,322,266.13 $11,096,354.84
2005 $3,693,977.31 $11,081,931.93 $14,775,909.24
2006 $3,678,875.48 $11,036,626.43 $14,715,501.91
2007 $3,685,034.99 $11,055,104.96 $14,740,139.95
Total: $15,564,900.70 $57,092,247.30 $72,657,148.00
CFDA# | 93.778 Check the box ONLY if the answer is YES:
State Fiscal Contact is the Contractor a SUBRECIPIENT? (per OMB A-133)
Scott Pierce
: Is t t VENDOR? -
Name: | 729 Church Street s the Contractor a VENDOR? (per OMB A-133) X
Address: | yashville, TN
: ’ i Year Fundi R
Phone (615) 532-1362 Is the Fiscal Year Funding STRICTLY LIMITED?
Procuring Agency Budget Ofﬁcerﬂ Approval Signature Is the Contractor on STARS? X
e / ./ y/4 Is the Contractor’'s FORM W-9 ATTACHED?
Ve / o
. e SN N . .
Scott Pierce /) g Is the Contractors Form W-9 Filed with Accounts? X
COMPL(ETE FOR ALL AMENDMENTS (only) Funding Certification
Base Contract & This Amendment | Pursuant to T.C.A., Section 9-6-113, 1, M. D. Goetz, Jr., Commissioner of
Prior Amendments ONLY Finance and Administration, do hereby certify that there is a balance in
the appropriation from which this obligation is required to be paid that is
END DATE = | 06/ 30/2007 not otherwise encumbered to pay obligations previously incurred.
FY: 2003 $17,329,242.06 —~ e 02
FY: 2004 $11,096,354.84 .r “‘ 1
o, 4 ]
FY: 2005 $13,109,249.24 $1,666,660.00 - TN M
FY: 2006 $13,048,841.91 $1,666,660.00 e
CooImo .
FY: 2007 $13,073,459.95 $1,666,680.00 oo T -
l: 'v Q:;:) i
Total: $67,657,148.00 $5,000,000.00 =S ) -
oy 4T ~




AMENDMENT NO 5
TO CONTRACT
FA-03-15069-00
BETWEEN THE STATE OF TENNESSEE,
DEPARTMENT OF FINANCE AND ADMINISTRATION
TENNCARE BUREAU
AND

Electronic Data Systems Corporation and EDS Information Service, L. L. C. ("EIS")

This Contract, by and between the State of Tennessee, Department of Finance and
Administration, Bureau of TennCare, hereinafter referred to as the State and Electronic Data
Systems Corporation and EDS Information Service, L.L.C. (“EIS”) hereinafter referred to as the
Contractor is hereby amended as follows:

1.

Delete Section C.1.1. in its entirety and insert the following in its place:

In no event shall the maximum liability of the State under this Contract exceed seventy-
two million, six hundred fifty-seven thousand, one hundred forty-eight dollars
($72,657,148.00) for professional services pursuant to this Contract (id.est.,
implementation Phase 1, I and II1, facilities manager services and maintenance staffing).
The Service Rates in Section C.3 shall constitute the entire compensation due the
Contractor for the Service and all of the Contracter's obligations hereunder regardiess of
the difficulty, materials or equipment required. The Service Rates include, but are not
limited to, all applicable taxes, fees, overheads, and all other direct and indirect costs
incurred or to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the
Contract or any extensions of the Contract for work not requested by the State. The
maximum liability represents available funds for payment to the Contractor and does not
guarantee payment of any such funds to the Contractor under this Contract unless the
State requests work and the Contractor performs said work. In which case, the
Contractor shall be paid in accordance with the Service Rates detailed in Section C.3.
The State is under no obligation to request work from the Contractor in any specific
dollar amounts or to request any work at all from the Contractor during any period of this
Contract.

Delete Section C.3. in its entirety and insert the following in its place:

C.3.  Pass-Through Cost Payments-The State shall reimburse the Contractor for pass-
through costs on the basis of actual cost. Pass-through costs shall not include any
overhead, administrative, or other fee or commission. The Contractor shall petition the
State for a reimbursement of pass-through costs cn a monthly basis, in addition to the
regular invoice for professional services provided pursuant to this Contract. The monthly
petition for reimbursement of pass-through costs shall include substantiating
documentation.

Professional Service Payments—The State shall compensate the
Contractor based on the Service Rates herein for units of service
authorized by the State in a total amount not to exceed the Contract
Maximum Liability established in Section C.1.



TCMIS Replacement Design, Development, and Implementation
compensation shall be based on the Milestone payments for each
component of DDI Phase I and Phase II as detailed below for units of
service authorized by the State. The Contractor shall submit invoices no
more often than monthly, in form and substance acceptable to the State
with all of the necessary supporting documentation, prior to any payment.
Such invoices shall be submitted for project milestones for the amount
stipulated, provided, however, that payment by the State to Contractor
does not indicate approval of such milestones, which may only be
evidenced by a signed State approval letter for each deliverable. In the
event that the milestone is never approved by the State because the
Contractor failed to perform its obligations under this Contract, the State
does not waive any rights provided herein.

o MILESTONE
PHASE: PAYMENT
DDI PHASE I:
Design Kick-off Phase
(3%of the grand total for DDI milestone payments) $595,578.10
Design Phase
(3% of the grand total for DDI milestone payments) §595,578.10
Construction Phase
2
(1% of the grand total for DDI milestone payments) $171,864.28
Acceptance Testing
(3% of the grand total for DDI milestone payments) $509,338.39
Implementation
(4% of the grand total for DDI milestone payments) §764,007.59
DDI PHASE II:

Design Kick-off Phase
(7% of the grand total for DDI milestone payments) $1,379,410.43
Design Phase
(21% of the grand total for DDI milestone payments) $4,057,067.41
Construction Phase . $ 2.286,763.25
(12% of the grand total for DDI milestone payments)




MILESTONE

PHASE: PAYMENT
Acceptance Testing 5
(12% of the grand total for DDI milestone payments) $2,286,763.25
Implementation n79
(20% of the grand total for DDI milestone payments) $3,811,272.09

DDI PHASE III
Design Phase 2% $319,488.59
Construction Phase 1% $ 180,079.52
Acceptance Phase 1% $180,079.52
Implementation Phase 2% $300,132.54
TCMIS CERTIFICATION:

TCMIS Certification for DDI Phase I, DDI Phase
11 and Phase IIT (10% of the grand total for DDI $1,974,988.58
milestone payments)
GRAND TOTAL OF ALL DDI MILESTONE
PAYMENTS: $19,412,411.69

Facilities Manager Services compensation shall be based on the Payment
Amounts detailed below for units of service authorized by the State. The Contractor shall
submit monthly invoices, in form and substance acceptable to the State with all of the
necessary supporting documentation, prior to any payment. Said monthly invoices shall
be in an amount equal to the maximum amount per period detailed below divided by the
number of calendar months in the subject period (the divisor shall be twelve (12) after the
first period of service).

If, for any reason, the Contractor does not fully meet the operational start date for
the functionalities, as described in the Original Contract as amended by Amendment No.
2 and or Amendment No. 3, for the Replacement TCMIS phases, and a contract
amendment delaying this date or start-up of a portion of the processing requirements
listed has not been approved, then the Contractor shall be liable for costs incurred by the
Bureau of TennCare to continue current operations. Additionally, the Contractor shall
forfeit any claims to reimbursement of monthly Facilities Management Services
payments for that month and each month thereafter until the Contract Administrator
approves operational readiness

PERIOD OF FACILITIES MANAGER SERVICE | MAXIMUM AMOUNT

PER PERIOD
Facilities Manager Services (contract section A.5)
start through 6/30/2003 $123,333.34
Facilities Manager Services (contract section A.5) .
7/1/2003—11/30/2003 $433,333.33

Facilities Manager Services (contract section A.5)

53 2
12/1/2003—6/30/2004 $ 675329778




Facilities Manager Services (contract section A.5)
7/1/2004—6/30/2005

$11,086,848.00

Facilities Manager Services (contract section A.5)
7/1/2005—6/30/2006

$10,916,409.00

Facilities Manager Services (contract section A.5)
7/1/2006—6/30/2007

$10,812,801.00

Medical Eligibility (ME) Services, as described in Attachment B.7.2.(s), compensation
shall be based on the Payment Amounts detailed below (Medical Eligibility Processing)
for units of service authorized by the State. The Contractor shall submit monthly
invoices, in form and substance acceptable to the State with all of the necessary
supporting documentation, prior to any payment. $Said monthly invoices shall be in an
amount equal to the maximum amount per period detailed below divided by the number
of calendar months in the subject period (the divisor shall be twelve (12) after the first

period of service).

Pursuant to Section E.5., the State may, at its convenience and without cause, exercise a
partiai takeover of any service which the Contractor is obligated to perform under this
Contract. Contractor shall be given at least 30 days prior written notice and the date of

said assumption.

MEDICAL ELIGIBILITY PROCESSING

MAXIMUM AMOUNT
PER PERIOD

ME Services 7/1/2004—6/30/2005

$1,415,499.00

ME Services 7/1/2005—6/30/2006

$1,489,362.00

ME Services 7/1/2006—6/30/2007

$1,574,248.00

Production Servers Support, as described in At:achment B.7.2.(t), compensation shall
be based on the Payment Amounts detailed below (Production Server Support Costs) for
units of service authorized by the State. The Contractor shall submit monthly invoices, in
form and substance acceptable to the State with all of the necessary supporting
documentation, prior to any payment. Said monthly invoices shall be in an amount equal
to the maximum amount per period detailed below divided by the number of calendar
months in the subject period (the divisor shall be twelve (12) after the first period of

service).




Pursuant to Section E.5., the State may, at its convenience and without cause, exercise a
partial takeover of any service which the Contractor is obligated to perform under this
Contract. Contractor shall be given at least 30 days prior written notice and the date of
said assumption.

PERIOD OF PRODUCTION SERVER SUPPORT | MAXIMUM AMOUNT
COST PER PERIOD
Production Server Support 7/1/2004—6/30/2005 $219,255
Production Server Support 7/1/2005—6/30/2006 $232.316
Production Server Support 7/1/2006—6/30/2007 $246,161

Non Production Servers Support, as described in Attachment B.7.2.(u), compensation
shall be based on the Payment Amounts detailed below (Non Production Server Support
Costs) for units of service authorized by the State. The Contractor shall submit monthly
invoices, in form and substance acceptable to the State with all of the necessary
supporting documentation, prior to any payment. Said monthly inveices shall be in an
amount equal to the maximum amount per period detailed below divided by the number
of calendar months in the subject period (the divisor shall be twelve (12) after the first
period of service).

Pursuant to Section E.5., the State may, at its convenience and without cause, exercise a
partial takeover of any service which the Contractor is obligated to perform under this
Contract. Contractor shall be given at least 30 days prior written notice and the date of
said assumption.

PERIOD OF NON PRODUCTION SERVER MAXIMUM AMOUNT
SUPPORT COST PER PERIOD
Non Production Server Support 7/1/2004— $387,647
6/30/2005
Non Production Server Support 7/1/2005— $410,755
6/30/2006
Non Production Server Support 7/1/2006— $435,250
6/30/2007

Modification and Enhancement Staffing compensation shall be based on the Payment
Rates detailed below for units of service authorized by the State. The State shall
compensate the Contractor for Change Order (Project Change Request) work based on
the hourly rates below, in a total amount for each change request not to exceed the
written estimate agreed upon by the State and the Contractor. The Contractor shall
submit invoices no more often than monthly for completed work, in form and substance
acceptable to the State with all of the necessary supporting documentation, prior to any

h



payment. Such invoices shall, at a minimum, include the name of each individual, the
individual's job title, the number of hours worked during the period, the applicable
Payment Rate, the total compensation requested for the individual, and the total amount
due the Contractor for the period invoiced.

All Systems/Project Change Requests submitted for implementation and approval must
include timeframes, FTE hours, and other needed resources which have been mutually
agreed upon by TennCare and the Contractor. The Contractor must have TennCare
approval prior to beginning any work on a change request. Should TennCare or the
Contractor determine that any changes in hours, resources or time-frames are needed, an
amended change request must be submitted to TennCare for approval.

TennCare will continue to monitor the on-going hourly cost of System/Project Change
Requests and will determine the number of FTE’s needed to convert this function from an
hourly rate to FTE’s. Should it become apparent that it would be in the best interest of
the State for EDS to add full time staff for this function, the State and EDS, by mutual
agreement, will negotiate an Amendment to this Contract.

Travel: The Contractor shall not be compensated for travel time to the primary location
of service provision. However, the State agrees to reimburse the Project Manager for
travel expenses relating to special projects as defired by the State and necessary to
implement changes to the TennCare program regarding enroliment, eligibility, benefits or
any other changes required by federal or state law, regulation or policy or by federal or
state court order. Compensation for travel expenses shalil be in accordance with C.4. of
the Contract.

 Existing Rate Table =
HOURLY HOURLY HOURLY HOURLY HOURLY
RATE RATE RATE RATE RATE
MODIFICATION
ENHANCEMENT LABOR Start— 7/1/2003—- 7/1/2004— 7/1/2005— 7/1/2006—
CATEGORY 6/30/2003 6/30/2004 6/30/2005 6/30/2006 6/30/2007
Senior Systems Analyst
(10+ years) $87.28 $89.37 $91.52 $93.72 $95.97
Systems Analyst $84.63 $86.66 $88.74 $90.87 $93.05
(1-9 years)
Programmer Analyst III
(5+ vears) $69.75 $71.42 $73.14 $74.89 $76.69
Programmer Analyst II (2-
4 years) $65.00 $66.56 $68.16 $69.79 $71.47
Programmer Analyst | $57.50 $58.88 $60.29 $61.74 $63.22
(0-1 years)
Documentation Specialists $43.66 $44.71 $45.78 $46.88 $48.00
Project Manager NA NA $144.84 $150.81 $158.15
General Support Clerk NA NA $33.63 $34.43 $35.26

6




Note: Hourly rate for General Support Clerks as provided in the above Rate Table is an
additional cost to the State above the fixed rate as provided in B.7.2.b.1 in regard to
matching and distributing Remittance Advices and Checks.

Excess Operations Transactions (further defined in Section A.7 of this Contract)
compensation shall be based on the Payment Amounts detailed below for any transaction
units in excess of the contracted thresholds, as authorized by the State. The Contractor
shall submit invoices no more often than quarterly (invoices for excess ballots shall be
submitted annually), in form and substance acceptable to the State with all of the
necessary supporting documentation, prior to any payment. Such invoices shall be
submitted for completed units of service for the arnount stipulated.

TRANSACTION TYPE FIXED FEE PER TRANSACTION
Start— 7/1/2003— 7/1/2004— 7/1/2005— 7/1/2006—
6/30/2003 6/30/2004 6/30/2005 6/30/2006 6/30/2007
Claim Transactions $0.614 $0.647 $0.681 $0.717 $0.755
Encounter Transactions $0.00 $0.00 $0.00 $0.00 $0.00
Letters $0.219 $0.231 $0.239 $0.249 $0.258
Daniels Letters $0.121 $0.127 $0.134 $0.139 $0.144
Premium Statements/Bills $0.148 $0.156 $0.165 $0.172 $0.179
Ballots $ 0.066 $ 0.069 $0.073 $0.077 $0.081

Delete Section C.4.2. in its entirety and insert the following in its place:

Neither the Contractor, its personnel, nor its agents shall be eligible for reimbursement
for any travel expenses related to work performed at the Official Station. This includes,
but is not limited to, travel to and from the Official Station and local subsistence.

However, as it relates to modifications necessary to implement changes to the TennCare
program regarding enrollment, eligibility, benefits or any other changes required by
federal or state law, regulation or policy or by federal or state court order, the State agrees
to reimburse for travel expenses only as directly related to these changes. Compensation
to the Contractor for travel, meals, or lodging shall be subject to amounts and limitations
specified in the "State Comprehensive Travel Regulations," as they are amended from
time to time. EDS is authorized to bill for this work per C3 of the contract.

Delete Section C.4.3 in its entirety and insert the following in its place:

The State shall compensate the Contractor for travel in those cases where, at the
State's request and with prior written approval, Contractor personnel may be
required to travel and work away from the Official Station.




5. Delete Section B.7.2.b.1 of Attachment B of the Contract in its entirety and insert
the following in its place:

B.7.2.b.1 Mailroom Operations

Distribute bulletins, notices, identification cards (for QMB-only eligible
populations), remittance advices (and collate with checks) and other documents
to providers, clients, MCCs and other entities.
The other terms and conditions of this contract not amended hereby shall remain if full force and
effect.



IN WITNESS WHEREOF:
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